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OVERVIEW

Introduction Impact of Adoption of SFAS 166/167

Citigroupds history datesdzk to the founding of Citibank in Effective January 1, 2010, Gjtioup adoptedccounting

1812. Citigrouds original corporate predecessor was Standards Codification (ASC) 86Uransfers and Servicing,
incorporated in 1988 under the laws of the State of Delaware. formerly SFAS No. 166Accounting for Transfers of Financial
Following a series of transactions over a number of years, Assetsan amendment of FASB Statement No.(SHAS 166)
Citigroup Inc. was formed in 1998 upon the gerof Citicorp andASC 81Q Consolidationsformerly SFAS No. 167

and Travelers Group Inc. Amendments to FASB Interpretatiio. 46(RYSFAS 167).

Citigroup is a global diversified financial services holding ~ Among other requirementd)e adoption of these standards

company whose businesses provide consumers, CorporationS, includes the requirement that Citi consolidate certain of its
governments and institutions with a broad range of financial ~ credit card securitization trusts and eliminate sale accounting for

products and services. Citi hapagximately 200million transfers bcredit card receivables to those trusts. As a result,
customer accounts and does business in more than reported and managed basis presentationscanparablédor
140countries. periods beginning January 1, 2010. For comparison purposes,
Citigroup Currentiy Operatesl for management reporting pr|0r perlod reVenU'eS, net Credlt |.OSSGS., pI’OVISIOI’lS fOI’ Cred|t .
purposes, via two primary business segments: Citicorp, losses and fopenefits and claims Includlng managed net credit
consisting of ouRegional Consumer Bankitbgisinesses ah losses and loans apeesented on a managed basithis Form

Institutional Clients Groupand Citi Holdings, consisting ofour 10Q. Managed presentations were
Brokerage and Asset Managemandl_ocai Consumer Lending North American branded and retail partner credit card
businesses, andSpecial Asset PoolThere is alsa third operations irfNorth America Rgional Consumer Bankirand
segmentCorporate/Other For a further description of the Citi Holdingsd Local Consumer Lendingnd any aggregations
businessegments and the products and services they provide, in which they are includedSeeit Ma n a g e meusstordamd Di s
see ACitigroup Segmentso bel dnplysispiliinancayCondiion ans Resyls of @pgradns o n
and Analysis of Financial Co fEeutive URMagh di GReePsiut] als Roer s dpReCr gk d
and Note3 to the Consolidated Financial Statements. Note 1 to the Consolidated Financial Statementsror a
Throughout thbspbepodt iCi€ ig@diti@@oﬁis@$sioq ofhe adoption 06FAS 166/16'and its
Citigroup Inc. and its consolidated subsidiaries. impact on Citigroup
This Quarterly Report on Form 4D should be read in
conjunction with Citigr&fopds Annual Report on Form 10
the year ended December 31, 2009.
Additional information about Cigjroup is available on the
company6s whWe.titigreup.tom aCi ti groupds recent
annual reports on Form 4Q, quarterly reports on Form 1Q,
current reports on Formi8, as well as its other filings with the
Securities and Exchange Commission (SE€)awvailable free
of charge through the 0 mp aWep 8ite by clicking on the
Al nvestorsod page and selésting AAlIIl SEC Filings. 0 The SEC
Web site also containgeriodic and curreneports, proxy and
information statements, and other information regardiitiy at

WWW.Sec.gov

Certain reclassifications have been made to the prior per
financi al statements to conform to the current periodos
presentation.

Within this Form 16Q, please refer to thables of contents
onpages2and8f or page references to Management 6s
Discussion and Analysisf Financial Condition and Results of
Operationsand Notes to Consolidated Financial Statements,
respectively.
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As described above, Citigroup is managed pursuant to the following segments:

CITIGROUP ISEGMENTS

Citicorp

Regional
Consumer
Banking

- Retall banking,
local commercial
banking and
branchbased
financial advisors
in North America,
EMEA, Latin
America and Asia;
Residential real
estate in North
America

- Citi-branded
cardsin North
America, EMEA,
Latin America and
Asia

- Latin America asset|
management

Institutional
Clients
Group

0 Securities and
Banking
- Investment
banking
- Debt andequity
markets(including
prime brokerage)
- Lending
- Private equity
- Hedge funds
- Real estate
- Structuredproducts
- Private Bank
- Equity and Fixed
Income research
0 Transaction Services
- Cash managemen
- Trade services
- Custody and fund
services
- Clearing services
- Agency/trust

. : Corporate/
Citi Holdings
9 Other
0 Brokerage and Asse - Treasury
Management - Operations and
- Largely includes technology

investment in and
associated earning
from Morgan
Stanley Smith
Barney joint
venture
- Retail alternative
investments
0 Local Consumer
Lending
- Consumer finance
lending: residential
and commercial réd
estate; auto, studel|
and personal loans
and consumer
branch lending
- Retall partner cards
- Primerica Financial
Services
- Certain internationg
consumer lending
(including Western
Europe retail
banking and cards)
0 Special Asset Pool
- Certain insitutional
and consumer bank
portfolios

- Global staff functiong
and other corporate
expenses

- Discontinued
operations

The following are the four regions in which Citigroup operates. The regional results are fully reflected in the segment
results above

CITIGROUP REGIONS ™
|

Europe,
North Middle East & Latin America Asia
America Africa
(EMEA)

(1) Asiaincludes Japari,atin Americaincludes Mexico, antllorth Americacomprises the U.S., Canada and Puerto Rico.
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MANAGEMENTO0S DI SCUSSI ON

AND RESULTS OF OPERATIONS

FIRST QUARTER 2010
EXECUTIVE SUMMARY

Overview of Results

Citigroup reported net income of $4.4 billion, or $0.15 per
diluted shargfor the first quarter of 2010. Results reflected
strong capital marketgvenuesan improving credit
environment and the i
di sci pl i neetincone iwa$b.IchbidionpTitis
Holdingshad a net loss &0.9 billion.Both segments
benefitted from a decline in net credit losses during the first
guarter of 2010.

The first quarter of 2010 results reflectibe adoption of
SFAS 166167, which restied in the consolidation of $137
billion of incremental assets and $146 billion of liabilities onto
the ConsolidatedBalanceSheet, including securitized credit
card receivables. On the date of adoptdSFAS 166167
(January 1,200 Ci t i éwsighed asskts increased by a
net $10 billion, the loan loss allowance was increased by
$13.4 hillion deferred tax assets were increased h9 $
billion, andretained earnings were reduced by $8.4 billion.
The adoption alstranslated into a reduction imafgible
Common Equityof $8.4 billion, and decreasdder 1
Commonby $142 billion or 138basis points The impactto
Ci t i 6 swaglagely dffset by the earnings in the quarter.
The Tier 1 Capitaand Tier 1 Common ratiovere 11.28%
and 9.11%, regtively, at March 31, 2010(Tangible
Common Equity and Tier 1 Common and related ratios are
nonGAAP financial measures, as defined by the SEC. See
ACapital
additional information on these measuyes.

Rewenues of $25.4 billion decreased 6% froomparable
yearago levels due primarily to loweevenues irSecurities
and BankingandLocal Consumer Lendin@ffset by higher
revenues irspecial Asset Pool'he absencef Smith Barney
revenues in the currentigrter vhich approximate®1.7
billion in the first quarter of 2009, recordedBnokerage and
Asset Managemenalso contributed to the decline in
revenues

Securities and Bankinggvenues wer88 billion in the
first quarter of 2010, compared to $12ilidn in theyearago
period. Securities and Bankingvenues werparticularly
strong in the first quarter of 2009 driven by strong fixed
income markets revenues as well as $2.7 billion of positive
creditvalue adjustmentsOVA), compared t&289 million of
positive CVA in the first quarter of 201The first quarter of
2010 saw continued strength in the fixed income markets in
Securities and Banking

Regional Consumer Bankimgvenues were up245
million to $8.1 billion on a comparable basibransacton
Servicegevenues were up 3% to $2.4 billion.

Local Consumer Lendingevenues of $4.7 billion in the
first quarter of 2010 were dow2?% yearoveryearon a
comparable losglriven by a declining asset base and the
absence of a $1.1 billion gain dmetsale of Redecard shares in
the first quarter of 2009.
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Revenues in th8pecial Asset Pogrew to $1.5 blion in
the first quarter of 201,8rom negative $4.5 billion in the prior
year, driven by $1.4 billion of positive net revenue marks in
the firstquarter of 2010 (versus $4.5 billion of negative marks
in the first quarter of 2009).

Net interest revenuacreased 13% from the first quarter
of 2009 primarily reflecting theadoptionof SFAS 166/167.
Ciiti 6ds net interest hagspgntsn ( N
t0 S 42bedufng therfrhatd? & 80%0. Rty Gnibe ©
quarters of the increase was due todtheption of SFAS
166/167. The remainder of the increase was driven by the
absence of interest payments on trust preferred securities
repaid in he fourth quarter of 2009 as well as the deployment
of cash into higheyielding investments.

Nontinterest revenudecreased 6% from a year ago,
primarily reflectingadoption of SFAS 166/167 as well as the
absence of the $1.1 billion Redecard gain anfttst quarter of
2009.

Operating expensatecreased 1% from the yeago
quarter and were down 6% from the fourth quarter of 2009
reflectingCi t i g continupddespense disciplin€i tfulld s
time employees wer263,000at March 31, 201,0down
46,000from March 31, 2009 and down 2,000 from December
31, 2009.

Net credit lossesf $8.4 billion in the first quarter of 2010
were down 15% from yeaago levelsand down 16% from the
fourth quarter of 2009Consumer net credit losses of $8.0
billion were down3% from last year and down 10% from the
prior quarter.

Ci t*citatbaetlowance for loan losses wh48.7 billion at

2610r 6.8% of totaloans This wasup from
6.1% of total loansat December 312009and reflectedin
increase in loansf approximately $130 billion and an
increase in loafoss reserves ofl®.7billion during the
quarter primarily reflecting theadoptionof SFAS 166/167.
During the first quarter of 2010, Chiad anet release of $18
million to its credit reservesompare to anetbuild of $2.6
billion in the first quarter of 2008nd a net buildf $706
million in the fourth quarter of 2009.

The total allowance for loan losses for consumer loans
increased to $41.4 billicatthe end of the quarter, or 7.8% of
consuner loans, up from 6.7%f consumer loanat the end of
the fourth quarter of 2009. The increase was primarily due to
the adoption of SFAS 166/16TDuring the first quarter of
2010, both earlyand laterstage delinquencies improved
across most ahe corsumer loan portfolios, driven by
improvement in North America mortgagyeDelinquencies
declined in first and second mortgages reflectinget sales,
organic improvement anahodifications under the U.S.
Treasurybs Home AffordalR)e
moving to permanent statusor total consumer loanthe 90
days or moreconsumer loan delinquency rate was 4.02% at
March 31, 2010, compared to 4.28% at December 31, 2009
and 3.51% a year agdhe 30to 89 da past dueonsumer
loan delinquency rateas 3.11% at March 31, 2010,
compared to 3.46% at December 31, 2009 and 3.38% a year
ago.Consumer nosaccrual loans totaled $15.6 billion at
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March 31, 2010, compared to $18.3 billion at December 31,
2009 and $14.9 billion at March 31, 2009

The total dowance for loan lossfor funded corporate
loans declined to $7.3 billion at the end of the quarter, or 3.9%
of corporate loans, down from 4.6% in the fourth quarter of
2009.Corporate nofaccrual loans were $12.9 billion at
March 31, 2010, compared $4.3.5 billion at December 31,
2009 and $11.2 billion a year agdhe decrease from the
prior quartewas mainly due to loan sales and paydowns,
which were partially offset by increasgse to weakening of
certain specific credits

Ci teffelitive tax rée on continuing operations for the
first quarter of 2010 was 20%. The effective tax rate reflected
taxable earnings in lower rate jurisdictions, as well as income
from tax advantaged sources.

Total depositsvere $828 billion at March 31, 2010, down
1% from December 31, 2009 and up 9% from yago levels.
At March 31, 2010C i tstruitaral liquidity (equity, long
term debt and deposits) as a percentage of asasi&l%at
March 31, 2010 compared with 73% at December 31, 2009
and 68% at March 31, 20.

Ci t i gtotal aspet®$ $2.0 trillionincreased $146
billion from December 31, 2009, primarily frothe adoption
of SFAS 166/167, as discussed above.

Citigrotupldsst oc kdhcoehsddeby s 6
$1.3billion during the first quarter of 2@1to $151.4 billion,
primarily reflecting theadoption of SFAS 16&67, partially
offset by the net income during the quar®t.9 billion related

Business Outlook
Ci t i 6term pedoamance will continue to be impacted by
the pace of economic recovery generally, the level of activity
in the captial markets and credit costs. Althoughi
continued to see signs of economic improvement
internationally during the first quarter of 2010, significant
uncertainty remains in the U.S., particularly with regard to
employment levels and the risk of futdegjislative actions
that could adversely affect various Citi businesgeduding
possibly requiring theliminationor transformation of certain
of its business activities

With respect to revenues, whiGiti believes Securities
and Bankindirst quater 2010 results were generally
representative d€ i tcoré lsiness, the first quarter is
historically the strongest period of the year, particularly in
fixed income. In addition, while pricing actions were able to
offset the impact of The Credit Cafetcountability
Responsibility and Disclosure Act of 2009 (CARD Act) in the
first quarter of 2010, the CARD Act will likely have an
increasingly negative impact on U.S. credit card revenues
during 2010. Net revenue marks in tigpecial Asset Pool
will continue to be episodic

With respect to expenses, while Citi intends to maintain
continued expense discipline, operating expenses may increase

e g YniCltidbrp going forward as a portion of the cost reductions

achieved in Citi Holdings is fmvested in the corfranchise.
In addition, Cit will absorb the cost of the U.K. bonus tax in
the second quarter of 201€urrently estimated to be

to the ADIA share issuancand $1l billion improvement in alpproximate|y $00 million pretax
tota

Accumulated Other Comprehensive Inco@igigroup 6 s
equity capital base and trust preferred securities were $173.1
billion at March 31, 2010.

6

Credit costs will continue to be a significant driver of
Citi 6s n e alnterrtaienali;y cansumear tredistrends
are expected tstabilize and in some cas&sow gradual
improvements long as economic recovery in these regions is
sustained. In North America, Citi currently believes consumer
credit trends may continue stabilizebased on the stable to
improving delinquencies observed in e mp a Myj@r s
portfolios, as well as early signs of economic recovery,
although sustained credit improvement will depend on the
broader macroeconomic environment. Consumer loan loss
reserve biances will continue to reflect the losses embedded
intheCo mp a mortles due tdactors including
underlying credit trends as well as the impaatofification
programs.
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CITIGROUP INC. AND SUBSIDIARIES

SUMMARY OF SELECTED FINANCIAL DATA 1 Page 1

First Quarter %
In millions of dollars except per share amounts 2010 2009 Change
Totalmanaged revenués $ 25,421 $ 26973 ©%
. Totalmanaged netcreditlossés 8384 . 9830 .. (15) ...
Net interest revenue $14,%1 $12,926 13%
Norrinterest revenue 10,860 11595 (6)
Revenues, net of interest expense $25,421 $ 24,521 4%
Operating expenses 11,518 11685 (1)
Provisions for credit losses and for benefits and claims 8,618 10,307 (16)
Income from continuing operations before income taxes $ 5,285 $ 2,529 NM
Income taxeslg¢ssey 1,036 835 24%
Income from continuing operations $ 4,249 $ 1,694 NM
Income from discontinued gerations, net of taxes 211 (117) NM
Net Income (lossesyefore attribution of noncontrolling interests $ 4,460 $ 1,577 NM
Net Incomglosseshttributable tmoncontrolling interests 32 (16) NM
Ci t i g metincpnies $ 4,428 $ 1,593 NM
Less:
Preferred dividends Basic $ - $1,221 (100)
Impact of the conversion pricest related to the $12.5 billion
conwertible preferred stock privatesuance Basi¢? - 1,285 (100)
Preferred stockeries H discount accretibiBasic - 53 (100)
Income (loss) available to common stockholders $ 4,428 $ (966 NM
Earnings alloated toparticipating securities, net of forfeitures 28 - 100%
Undistributed earnings (loss) for basic EPS $ 4,400 $ (966 NM
Convertible Preferred Stock Dividends - 270 (100)%
Undistributed earnings (loss) for diluted EPS $ 4,400 $ (699 NM
Earnings per share
Basic®
Income (loss) from continuing operations $ 0.15 $ (0.19 NM
Net income (loss) 0.15 (0.18 NM
Diluted ®
Income (loss) from continuing operations $ 0.14 $ (0.1 NM
Net income (loss) 0.15 (0.18 NM

[Continued on the following page, including notes to tablg.
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SUMMARY OF SELECTED FINANCIAL DATA 1 Page 2

First Quarter %

In millions of dollars 2010 2009 Change
At March 31:
Total assets $2,002,213 $1,82,578 10%
Total deposits 827,914 762,696 9
Longterm debt 439,274 337,252 30
Mandatorily redeemable securitiessabsidiaryTrusts (included in Long
term debt) 21,682 24,694 (12)
Common stockholderso6 equity 151,109 69,688 NM
Total stockholdersé equity 151,421 143,934 5
Direct staff(in thousands) 263 309 (15)
Ratios:
Return on common “stockhol der so 120% (5.6%
Tier 1 Commof 9.11% 2.16%
Tier 1 Capital 11.28% 11.926
Total Capital 1488% 1561%
Leverage® 6.16% 6.60%
Common st oc Kyttooabsdte r s6 equ 7.5% 3.8%
Ratio of earnings to fixed charges and preferred

stock dividends 1.82 1.06

(1) See discussion @fdoption ofSFAS 166/167 on pageathd Note 1 to the Consolidated Financial Statements
(2) Forthethreemonths endetMarch 31 2009, Income available to commatockholdersincludes a reduction of $1.285 billion relatedatconversion price reset
pursuant to Citigroup's prior agreemexith the purchasers of $12.5 billion convertible preferred stock issweegrimate offeringin January 2008The
conversion price was reset from $31.62 per share to $26.35 per sharevdhermm o i mpact t o net income, total stock
reset. However, the reset resulted in a reclassification from Retaimidgsato Additional paidn capital of $1.285 billion and a reduction in Income available to
commonstockholdersof $1.285 billion.
(3) The Diluted EPS calculation for tliest quarterof 2009utilizes Basic shares and Income available to comstonkholders (Basic) due to the negative Income
available to commostockholders. Using Diluted shares and Income available to constectholders (Diluted) would result in ardilution.
4 The return on aver age c omgimoome (fisjacakableotb abremos siockhalders.t y i s cal cul ated wus
(5) As defined by the banking regulators, the Tier 1 Common ratio represents Tier 1 Capifahlégmg perpetual preferred stock, qualifying noncontrolling
interests in subsidiaries and qualifyingndatorily redeemable securities of subsidiary trusts divided bywésihted assets. Tier 1 Common ratio is a-non
GAAPfinancialmeasur e. See fACapital Resources and Liquidityo below for addit:.i
(6) The Leverageratiorepesent s Tier 1 Capital divided by each periodds quarterly adj
NM Not meaningful
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SEGMENT, BUSINESS AND PRODUCTS INCOME (LOSS) AND REVENUES

The following tables show the income (loss) and revenues for Cifigrowa segment, business and product view:
CITIGROUP INCOME (LOSS)

First Quarter

In millions of dollars 2010 2009 % Change
Income (loss) from Continuing Operations
CITICORP
Regional Consumer Banking
North America $ 22 $ 357 (94)%
EMEA 27 (33) NM
Latin America 389 219 78
Asia 576 248 NM
Total $1,014 $ 791 28%
Securities and Banking
North America $1,424 $2,497 (43Y%
EMEA 1,032 2171 (52)
Latin America 272 412 (34)
Asia 478 1,056 (55
Total $3,206 $6,136 (48)%
Transaction Services
North America $ 159 $ 138 15%
EMEA 306 326 (6)
Latin America 157 160 (2)
Asia 319 280 14
Total $ 941 $ 904 4%
Institutional Clients Group $4147 $ 7,040 (41)%
Total Citicorp $5,161 $ 7,831 (34)%
CITI HOLDINGS
Brokerage and Asset Management $ 81 $ 34 NM
Local Consumer Lending (1,838) (1,571) 17%
Special Asset Pool 881 (3,948) NM
Total Citi Holdings $ (876) $(5,485) 84%
Corporate/Other $ (36) $ (652) 94%
Income from continuing operations $4,249 $ 1694 NM
Discontinued operations $ 211 $ (117)
Net income(loss)attributable to noncontrolling interests 32 (16)
Citigroupbs net i ncome $4,428 $ 1,593 NM

NM Not meaningful
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CITIGROUP REVENUES

First Quarter

In millions of dollars 2010 2009 % Change
CITICORP
Regional Consumer Banking
North America $ 3,801 $ 2,503 52%
EMEA 405 360 13
Latin America 2,076 1,924 8
Asia 1,800 1,566 15
Total $ 8,082 $ 6,353 27%
Securities and Banking
North America $ 3,553 $ 5,016 (29)%
EMEA 2,515 4,222 (40)
Latin America 607 800 (24)
Asia 1,328 2,162 (39)
Total $ 8,003 $ 12,200 (34)%
Transaction Services
North America $ 639 $ 589 8%
EMEA 833 844 1)
Latin America 344 343 -
Asia 621 598 4
Total $ 2,437 $ 2,374 3%
Institutional Clients Group $10,440 $ 14,574 (28)%
Total Citicorp $ 18,522 $ 2,927 (11)%
CITI HOLDINGS
Brokerage and Asset Management $ 340 $ 1,607 (79)%
Local Consumer Lending 4,670 6,021 (22)
Special Asset Ra 1,540 (4,534) NM
Total Citi Holdings $ 6,550 $ 3,094 NM
Corporate/Other $ 349 $ 500 (30)%
Total net revenues $25421 $ 24,521 4%
Impact of Credit Card Securitization Activity
Citicorp - $ 1,484 (100)%
Citi Holdings - 968 (100)
Total impact of credit card securitization activity - $ 2,452 (100)%
Total Citigoup i managed net revenuéd $25,421 $ 26,973 (6)%

(1) See discussion of adoption of SFAS 166/167 on page 3 and Note 1 to the Consolidated Financial Statements.

NM Not meaningful
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CITICORP

Citicorp is the companyds gl obal bank for consumersonand bu
providingbesin-c | ass products and services to c uglobabnetearks Citcorglis | ever a
physically present iapproximatelyl00 countries, many for over 100 years, and offers services in over 140 countries. Citi believes
this global network provides a strong foundation for servicing the broad financial semézsof large multinational clients and for
meeting the needs of retail, private banking and commerci a
coverage of the worldds emergi ng ec omwmmareaosgrowtthAhMacth3l,20e ¢ o mp
Citicorp had approximately $ trillion of assets and $Tillion of deposis, representing approximately%2 of Ci ti 6s t o
and approximatel8% of its deposits.

Citicorp consists of the following busisses:Regional Consumer Bankirfghich includes retail banking and Giiranded cards
in four region$ North America, EMEA, Latin Ameri@ndAsia) andInstitutional Clients Grougwhich includesSecurities and
BankingandTransaction Servicgs

First Quarter

In millions of dollars 2010 2009 % Change
Net interest revenue $ 9,870 $ 8,511 16%
Norrinterest revenue 8,652 12,416 (30)

Total revenues, net of interest expense $18,522 $20,927 (11)%

Provisions for credit losses and for benefits and claims
Net credit losses $ 3,142 $ 1,251 NM
Credit reserve builgrelease) (360) 998 NM
Provision for loan losses $ 2,782 $ 2,249 24%
Provision for benefits and claims 44 42 5
Provision for unfunded lending commitments (7) 32 NM

Total provisions focredit losses and for benefits and claims $ 2,819 $ 2,323 21%

Total operating expenses $ 8,485 $ 7,399 15%

Income from continuing operations before taxes $ 7,218 $11,205 (36)%

Provisions for income taxes 2,057 3,374 (39)

Income from continuing opeations $ 5161 $ 7,831 (34)%

Netincome(losg attributable to noncontrolling interests 21 3) NM

Citicorpds net i ncome $ 5,140 $ 7,834 (34)%

Balance sheet datdin billions of dollars)

Total EOP assets $ 1,236 $ 1,022 21%

Average assets 1,240 1,103 12

Total EOP deposits 730 664 10

Total GAAP revenues $18,522 $20,927 (11)%
Netimpact of credit card securitization activity - 1,484 (100)

Total managed revenues $18,522 $22,411 17)%

GAAP net credit losses $ 3,142 $ 1251 NM
Impact ofcredit card securitization activity - 1,491 (100)%

Total managed net credit losses $ 3,142 $ 2,742 15%

(1) See discussion afdoption of SFAS 166/167 on page 3 and Note 1 to the Consolidated Financial Statements.
NM Not meaningful
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REGIONAL CONSUMER BANKING

Regional Consumer Banking (RCBo nsi st s of

Ci t i gr ou pidgbusinessethat previde traditianhl

banking services to retail customeRCBal so cont ai
business.RCBis a globally diversified business witlver4,200 branches in 39 countries around the world. Duthedfirst quarter
of 201Q 53% of totalRCBrevenues were from outsitNorth America Additionally, the majority ofnternational revenues and loans
were from emerging economiesAsia, Latin Americaand Central and Eastern Europé March 31,2010, RCBhad $13 billion of

assets and $Zillion of deposits.

First Quarter

Citi gr ouQiobtmcalemaeradakbankiocga r d s

In millions of dollars 2010 2009 % Change
Net interest revenue $5,917 $3,842 54%
Norrinterest revenue 2,165 2,511 (14)
Total revenues, net of interest expense $3,082 $6,353 27%
Total operating expenses $3,937 $3,504 12%
Net credit losses $3,040 $1,174 NM
Credit reserve builgreleas (180 686 NM
Provisiors for benefits and claims 44 42 5%
Provisions for loan losses and for benefits and claims $2,904 $1,902 53%
Income from continuing operations before taxes $1,241 $ 947 31%
Income taxes 227 156 46
Income from continuing operations $1,014 $ 791 28%
Net (loss)attributable to noncontrolling interests (5) o) o)
Net income $1,019 $ 791 29%
Average assef@n billions of dollars) $ 308 $ 229 34%
Return on assets 1.3%% 1.40%
Average depositén billions of dollars) 289 256 13
Managed ret credit losses as a percentage of averag®nagedloans 5.5™ 5.08%
Revenue by business
Retail banking $3,814 $3,537 8%
Citi-branded cards 4,268 2,816 52
Total GAAP revenues $8,082 $6,353 27
Netimpact of credit card securitizatiootavity™ 8 1,484 (100)
Total managedrevenues $8,082 $7,837 3%
Net credit losses by business
Retail banking $ 289 $ 338 (14)%
Citi-branded cards 2,751 836 NM
Total GAAP et credit losses $3,040 $1,174 NM
Netimpact of credit card securitidan activity™ 5 1,491 (100)
Total managed net credit losses $3,040 $2,665 14%
Income (loss) from continuing operations by business
Retail banking $ 848 $ 650 30%
Citi-branded cards 166 141 18
Total $1,014 $ 791 28%

(1) See discussion afdoption of SFAS 166/167 on page 3 and Note 1 to the Consolidated Financial Statements.

NM Not meaningful
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NORTH AMERICA REGIONAL CONSUMER BANKING

North America Regional Consumer Banking (NA R@yides traditional banking and Cliranded card serviseo retail customers

and small to miesize businessesinthe UMARCE® s appr oxi mat el y 1, O G.Bmiliorretalicustontea nk br
accounts are largely concentrated in the greater metropolitan areas of New York, Los Angeles, Sao,Rtammago, Miami,

Washington, D.C., Boston, Philadelphia, amdtainlarger cities in Texas. Aflarch31, 200, NA RCBhad approximately %L.5

billion of retail bankingand residential real estdteans and $146.8illion of deposits. In additiofNA RCBhad approximatel21.8

million Citi-branded credit card accounts, wiffi7§ billion in outstanding loan balances.

First Quarter

In millions of dollars 2010 2009 % Change
Net interest revenue $2,954 $1,192 NM
Norrinterest revenue 847 1,311 (35)%
Total revenues, net of interest expense $3,801 $2,503 52%
Total operating expenses $1,611 $1,494 8%
Net credit losses $2,157 $ 257 NM
Credit reserve build 4 253 (98)%
Provisions for benefits and claims 8 13 (38)
Provisiors for loan losses and for befits and claims $2,169 $ 523 NM
Income from continuing operations before taxes $ 21 $ 486 (96)%
Income taxes (benefits) @) 129 (101)
Income from continuing operations $ 22 $ 357 (94)%
Net incomesttributable to noncontrolling interests 0 o] o}
Net income $ 22 $ 357 (94)%
Average assefén billions of dollars) $ 121 $ 72 68%
Average depositén billions of dollars) 144.2 130.9 10
Managed ret credit losses as a percentage of averagenagedloans? 7.85% 6.04%
Revenue bybusiness
Retail banking $1,280 $1,296 1)%
Citi-branded cards 2,521 1,207 NM
Total GAAPrevenues $3,801 $2,503 52
Netimpact of credit card securitization activity 0 1,484 (100)
Total managedrevenues $3,801 $3,987 (5)%
Net credit losses by hisiness
Retail banking $ 73 $ 56 30%
Citi-branded cards 2,084 201 NM
Total GAAPnet credit losses $2,157 $ 257 NM
Netimpact of credit card securitization activity o] 1,491 (100)
Total managed net credit losses $2,157 $1,748 23%
Income (loss)from continuing operations by business
Retail banking $ 184 $ 241 (24)%
Citi-branded cards (162) 116 NM
Total $ 22 $ 357 (94)%

(1) See AManaged Presentationso bel ow.
(2) See discussion of adoption of SFAS 166/167 on page 3 and hothel Consolidated Financial Statements.
NM Not meaningful

1Q10 vs. 1Q09 On a managed basiset interest revenueas down 1%
Revenues, net of interest expemsereased 52%, driven by the impact of lower volum@s cards, where average

primarily due to the consolidation of securitized credit card loans were down 5% from the prigearperiod and in

receivablepursuant tdhe adoption of FAS 166/16ffective mortgages, with average loans down 10%. This decline was

Januay 1,201Q On a managed basi®venues, net of interest alsopatrtially offset bythe pricing actions in thérandedcards

expensgedecreased 5%, primarily reflecting lower volumes in portfolio and higher deposit volumes in retail bamkiwith

cards and mortgages, which were partially offset by pricing average deposits up 10% from fiméor-yearperiod

actions in théorandedcards portfolian the latter part of 2009 On a managed basigmn-interest revenudeclined15%,

and first quarter of 2010, in anticipation of the CARD Aand driven by lower gaiafrom mortgage loan salesd lower fees

higher deposit volumes in retail bankilgje e A Ex e c ut i \neards mainly due to a 15% declineojpenaccounts from
Summaryi Busi ness Outlooko for ad théptioryeargeiod.i nf or mati on.

13
CITIGROUPi 2010 FIRST QUARTER 1@



Operating expensascreased 8% from the prigear
period Excluding the impact of a litigation reserwnethe first
guarterof 201Q expenses were down 1% reflecting the
benefits from reengineering efforts and lower marketing
costs.

Provisions 6r loanlosses and for benefits and claims
increased $1.6 billion primarilgue to the consolidation of
securitized credit card receivablesrsuant tahe adoption of
SFAS 166/167 On acomparabléasis provisions foloan
losses and for benefits andaicthsincreased 8% primarily due
to rising net credit losses the branded cards portfolio
Trends in the macroeconomic environment, including high
unemployment anthcreasedankruptcy filings, drove higher
credit costs. Therandedcards managed net dieloss ratio
increased 240 basis points to 10.67%, while the retail banking
net credit loss ratio increased 28 basis points to 0.94%. The
increase in net credit losses was partially offset by a lower
loan loss reserve build, down $249 million from ghir-year
period

Managed Presentations

First Quarter

2010 2009
Managed credit losses as a percentay
average managed loans 7.8%% 6.04%
Impact from credit card securitizatidH: - 3.91%
Net credit losses as a percentage
of averagdoans 7.85% 2.13%

(1) See discussion of adoption of SFAS 166/167 on page 3 and Note 1 to the
Consolidated Financial Statements.
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EMEA REGIONAL CONSUMER BANKING

EMEA Regional Consumer Banking (EMEA R@R)vides traditional banking ar@iti-branded card services to retail customers and
small to midsize businesses, primarily in Central and Eastern Europe, the Middle East and Africa. Western Europe retail banking is
included in Citi HoldingsEMEA RCBhasrepositioned its business, shify from a strategy of widespread distribution to a focused
strategy concentrating on larger urban markets within the region. An exception is Bank Handlowy, which has a mass mwacket pres
in Poland. The countries in whiGEMEA RCBhas the largest presanare Poland, Turkey, Russia and the United Arab Emirates. At
March31, 200, EMEA RCBhad approximately B retail bank branches with approximat8ly million customer account$4.9

billion in retail banking loans and®% billion in deposits. In additin, the business had approximatel§ @illion Citi-branded card
accounts with 3.9 billion in outstanding loan balances.

First Quarter

In millions of dollars 2010 2009 % Change
Net interest revenue $ 248 $224 11%
Norrinterest revenue 157 136 15
Total revenues, net of interest expense $ 405 $360 13%
Total operating expenses $ 277 $256 8%
Net credit losses $ 97 89 9%
Credit reserve build/(release) (20) 72 NM
Provisions fotbenefits and claims - -
Provisions for loan lossesd for benefitand claims $ 87 $161 (46)%
Income (loss) from continuing operations before taxes $ 41 $(57) NM
Income taxes (benefits) 14 (24) NM
Income (loss) from continuing operations $ 27 $(33) NM
Net income attributable to noncontrolling interests - - NM
Net income (loss) $ 27 $(33) -
Average assefi@n billions of dollars) $ 10 $ 11 (9)%
Return on assets 1.10% (1.22)%
Average depositén billions of dollars) 9.7 8.3 17
Net credit losses as a percentage of average loans 4.98% 4.57%
Reverue by business
Retail banking $ 222 $205 8%
Citi-branded cards 183 155 18
Total $ 405 $360 13%
Income (loss) from continuing operations by business
Retail banking $ (6) $(41) 85%
Citi-branded cards 33 8 NM
Total $ 27 $(33) NM

NM Not meaningful
Provisions for loan losses and forrdits and claims

1Q10 vs. 1Q09 decreasetly $74 million to $87 million for the current

Revenues, net of interest expeirscreased 13%rlhe period Net credit losses for the period increased by $8
increase in revenue wimarily attributable to the impact of million, primarily driven by higher losses in Poland. Release
foreign exchang&anslation (generally referred to throughout in loan loss reserves in the current peras driven by

this report aandhgheKrednueainaidsa t i o imprgvement in the credit environment in most countries
partially offset by lower wealth management revenues due to coupled with a decline in receivabl@he cardsnet credit loss
spread compression and lower lending revenues as a result of  ratio increased from 4.68% in the prior year quarter to 6.97%

lower volumes due to tighter origination criteria. Investment in the current quarter. The retail banking net credit loss ratio
sales were up 75% and assets under management indogased  decreased &m 4.50% in the prior year quarter to 3.88% in the
26%. current quarter.

Net interest revenuiecreased 11% mainly duae higher
cards revenues, particularly in Russia and Poland, and the
impact of FX translation. Average cards loans grew 16%.

Non-interest revenuencreased 15%, primarily driven by
higher results fronan equity investment ifiurkey.

Operating expensdscreased 8% mainly due to the
impact of FX translationpartially offset bycost savings from
branch closures, headcount reductions arehgineering
benefits
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LATIN AMERICA REGIONAL CONSUMER BANKING

Latin America Regional Consumer Banking (LATAM R@Byides traditional banking and Cliiranded card services to retail

customers andmall to midsize businesses, with the largest presence in Mexico and BraZAM RCBincludes branch networks
throughout_atin Americaas wel | as Banamex, Mexicobs secoMath3l, 2d0glATAM ban
RCBhad approximatly 2,23 retail branches, witR5.9million customer accounts,19.4billion in retail banking loan balances and
$40.6billion in deposits. In addition, the business had approximatelyrilion Citi-branded card accounts with $1®illion in

outstandig loan balances.

First Quarter

In millions of dollars 2010 2009 % Change
Net interest revenue $1,458 $1,275 14%
Norrinterest revenue 618 649 (5)
Total revenues, net of interest expense $2,076 $1,924 8%
Total operating expenses $1,142 $ 958 19%
Net credit losses $ 509 $ 541 (6)%
Credit reserve build/(release) (136) 166 NM
Provision for benefits and claims 36 29 24
Provisions for loan losses and for benefits and claims $ 409 $ 736 (44)%
Income from continuing operations before taxes $ 525 $ 230 NM
Income taxes 136 11 NM
Income from continuing operations $ 389 $ 219 78%
Net (loss)attributable to noncontrolling interests (5) - -
Net income $ 394 $ 219 80%
Average assefi@n billions of dollars) $ 72 $ 60 20%
Return on assets 2.22% 1.48%
Average depositén billions of dollars) 39.6 34.1 16
Net credit losses as a percentage of average loans 6.75% 8.22%
Revenue by business
Retail banking $1,196 $1,026 17%
Citi-branded cards 880 898 2
Total $2,076 $1,924 8%
Income (loss) from continuing operations by business
Retail banking $ 256 $ 230 11%
Citi-branded cards 133 (11) NM
Total $ 389 $ 219 78%

NM Not meaningful

1Q10 vs. 1Q09 Provisions for loan losses and for benefits and claims

Revenues, net of interest expemnsereased 8%, mainly decreased 44%nainly drivenby a loan loss reserve release in
due to the impact of FX translation and higher lending and the current period reflecting improved credit conditions,
deposit volumes in retail banking, partially offset by spread especially in Mexicaards The cards net credit loss ratio
compression in the cards portfolio. declinel across the regioduring the periodfrom 15.3% to

Net interest revenuiacreasedl4% mainly driven by the 14.0% reflecting continued economic recovery in the region
impact of FX translation and higher lendiand deposit The retail banking net credit loss ratio dropgphificantly
volumes in retail banking. Averagetail bankingoans and from 2.96% to 1.96%.

deposits increased 21% and 16%, respectively. The increase
in retail banking was partially offset by spread compression in
the cards portfolio aaresult from a lower risk profile.
Norrinterest revenudecreased 5%, primarily due to
lower fees in the cards business. These declines were partially
offset by higher investment sale revenues. Investment sales
increased 24% compared to the pijear period.
Operating expensascreased 9% mainly due to the
impact of FX translation. Excluding the impact of FX
translation, the increase in operating expenses was driven by
the absence ofheequity compensation accrualersal in the
prior-year period and the cost of 138 additional branch
openings
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ASIA REGIONAL CONSUMER BANKING

Asia Regioal Consumer Banking (Asia RCBjovides traditional banking and Gliranded card services to retail customers and

small to midsize businesses, with the largest Citi presence in South Korea, Australia, Singapore, India, Taiwan, Malaysia, Japan ar

Hong Kang. AtMarch31, 2A.0, Asia RCBhad approximatelyO4retail branches,¥8.4billion in customer deposit4,6.1million
customer accounts an&48billion in retail banking loans. In addition, the business had approximbe®million Citi-branded card

accounts with $17.5illion in outstanding loan balances.

First Quarter

In millions of dollars 2010 2009 % Change
Net interest revenue $1,257 $1,151 9%
Norrinterest revenue 543 415 31
Total revenues, net of interest expense $1,800 $1,566 15%
Total operating expenses $ 907 $ 796 14%

Net credit losses $ 277 $ 287 )%

Credit reserve builrelease) (38) 195 NM
Provisions for loan losses and for benefits and claims $ 239 $ 482 (50)%
Income from continuing operations before taxes $ 654 $ 288 NM
Income taxes 78 40 95%
Income from continuing operations $ 576 $ 248 NM
Netincomeattributable to noncontrolling interests - - -
Net income $ 576 $ 248 NM
Average assefi@n billions of dollars) $ 105 $ 86 22%
Return on asets 2.22% 1.17%
Average depositén billions of dollars) 95.7 83.1 15
Net credit losses as a percentage of average loans 1.57% 1.89%
Revenue by business

Retail banking $1,116 $1,010 10%

Citi-branded cards 684 556 23

Total $1,800 $1,566 15%

Income from continuing operations by business

Retail banking $ 414 $ 220 88%

Citi-branded cards 162 28 NM

Total $ 576 $ 248 NM

NM Not meaningful

1Q10 vs. 1Q09

Revenus net of interest expeacreased 15%
reflecting the impact of FXranslationas well asigher cards
purchase saleinvestment salesndloananddeposit
volumes partially offset byspread compressian deposits.

Net interest revenu@as 9% higher than the prigear
period mainlydue to the impact of FX translati, and higher
lending and deposit volumes. &éxding the impact ofF X
translation, net interest revenue was essentially flat. Average
loans and deposits were up 16% and 15%, respectively, driven
mostly by the impact of FX translation. While lending speead
remained relatively constant, lower deposit spreads reflected
the continued low interest rate environment across the region.

Non-interestrevenueancrease®1%, primarily due to
higherinvestment revenuekighercardspurchase sales, and
the impact ofX translation.

Operating expensascreased 14%grimarily due to the
impact of FX translation. Eotuding the impact oFX
translation, the increase was 4%, driven primarily by an
increase in volumes and continued investment.
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Provisions for loan lossesd for benefits and claims
decreased 50%nainly due taheimpact ofa $38 million loan
lossreserve release thefirst quarterof 201Q compared to a
$195 million loan loss reserve buildtime prior-year quarter
andlower net credit losses. These lilees werepartially
offset by the impact of FX translation. Delinquencies and net
credit losses improved @ssia showed continuing signs of
economic recovery and increased levels of customer activity.
The cards net credit loss ratio decreased from 4.60%1ei
prior year period to 4.50% in the current quarter. The retail
banking net credit loss ratio decreased from 0.98% in the prior
year quarter to 0.60% in the current quarter.
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INSTITUTIONAL CLIENTS GROUP

Institutional Clients Group (ICGincludesSecurities and Bankingnd Transaction Service$CG provides corporate, institutional

and highnetworth clients with a full range of products and services, including cash management, trading, underwriting, lending an
advisory services, around thedd.ICG6s i nt ernati onal presence is supported by
proprietary network withifransaction Serviceis approximately 9®ountries. AtMarch31, 2A.0, ICG had approximately 823

billion of assets and485billion of deposits.

First Quarter

In millions of dollars 2010 2009 % Change
Commissions and fees $ 554 $ 440 26%
Administration and other fiduciary fees 1,275 1,227 4
Investment banking 953 941 1
Principal transactions 3,344 6,950 (52)
Other 361 347 4
Total noninterest revenue $ 6,487 $ 9,905 (35)%
Net interest revenue (including dividends) 3,953 4,669 (15)
Total revenues, net of interest expense $10,440 $14,574 (28Y%
Total operating expenses 4,548 3,895 17
Net credit losses 102 77 32
Provision for unfunded lending commitments ©) 32 NM
Credit reserve builgrelease) (180) 312 NM
Provisiors for benefits and claims - - -
Provisions for loan losses and benefits and claims $ (85) $ 421 NM
Income from continuing operatiohefore taxes $ 5977 $10,258 (42Y%
Income taxes 1,830 3,218 (43)
Income from continuing operations $ 4,147 $ 7,040 (410
Net income(loss)attributable to noncontrolling interests 26 (3) NM
Net income $ 4121 $ 7,043 (410
Average assef@n billions of dollars) $ 932 $ 874 7%
Return on assets 1.79% 3.27%
Revenues by region
North America $ 4,192 $ 5,605 (25)%
EMEA 3,348 5,066 (34)
Latin America 951 1,143 a7)
Asia 1,949 2,760 (29)
Total $10,440 $14,574 (28)%
Income from continuing operations by region
North America $ 1,583 $ 2,635 (40)%
EMEA 1,338 2,497 (46)
Latin America 429 572 (25)
Asia 797 1,336 (40)
Total $ 4,147 $ 7,040 (41)%
Average loans by regior(in billions of dollars)
North America $ 64 $ 57 12%
EMEA 36 48 (25)
Latin America 22 21 5
Asia 31 30 3
Total $ 153 $ 156 (2)%

NM Not meaningful
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SECURITIES AND BANKING

Securities and Banking (S&Bffers a wide array of investment and commercial banking services and products foatong,
governments, institutional and retail investors, and itgé net worth individualsS&B includes investment banking and advisory
services, lending, debt and equity sales and trading, institutional brokerage, foreign exchange, structutedgarsiturtstruments
and related derivatives, and private bank®§B revenue is generated primarily from fees for investment banking and advisory
services, fees and interest on loans, fees and spread on foreign exchange, structured products, oasts imsttuetated derivatives,
income earned on principal transactions, and fees anddspwegrivate banking services.

First Quarter

In millions of dollars 2010 2009 % Change
Net interest revenue $2,565 $ 3,263 (21)%
Norrinterest revenue 5,438 8,937 (39)
Revenues, net of interest expense $8,003 $12,200 (34)%
Total operating expenses 3,397 2,821 20
Net credit losses 101 74 36
Provisions for unfunded lending commitments @) 32 NM
Credit reserve builgrelease) (162) 314 NM
Provisions for benefs and claims - - -
Provisions for loan losses and benefits and claims $ (68) $ 420 NM
Income before taxes and noncontrolling interests $4,674 $ 8,959 (48)%
Income taxes 1,468 2,823 (48)
Income from continuing operations 3,206 6,136 (48)
Net income attributable to noncontrolling interests 21 1 NM
Net income $3,185 $ 6,135 (48)%
Average assetén billions of dollars) $ 868 $ 816 6%
Return on assets 1.49% 3.05%
Revenues by region
North America $3,553 $ 5,016 (29)%
EMEA 2,515 4,222 (40)
Latin America 607 800 (24)
Asia 1,328 2,162 (39)
Total revenues $8,003 $12,200 (340
Net income from continuing operations by region
North America $1,424 $ 2,497 (43)%
EMEA 1,032 2,171 (52)
Latin America 272 412 (34)
Asia 478 1,056 (55)
Total net income from continuing operations $3,206 $ 6,136 (48)%
Securities and Banking revenue details
Total investment banking $1,057 $ 983 8%
Lending 243 (363) NM
Equity markets 1,213 1,605 (24)
Fixed income markets 5,380 10,023 (46)
Private bank 494 504 2
Other Securities and Banking (384) (552) 30
Total Securities and Banking revenues $8,003 $12,200 (34)%

NM Not meaningful
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1Q10 vs. 1Q09
Revenues, net of interest expeimsé¢he first quarter of 2010,
were$8.0 billion, compared to $12.2 billion in the first quarter
of 2009, which was a particularly strong quarter driven by
strong fixed income marketsvenuesas well ash2.7 billion
of positive CVA (versus $0.3ilbon of positive CVA in the
first quarter of 201 Fixed income markets revenues
excludng CVA declined 2.4 billion to $51 billion, driven by
the high volatility and historically wide spreads exhibited in
thefirst quarter of 2009 Equity markets revenues declined
$04 billion to $1.2 billion, due to a challenging market
environment as volatility trended downwaiithe $2.4 billion
CVA decrease primarily reflectddss significant movements
in Citigroup spreaslin the first quarter of 2010 compared to
the prior year periodinvestment banking revenues increased
$74 millionto $1.1 billion led by stronger market volumes in
equity underwriting and increased revenues in debt
underwritingdue to outperformance laveraged finance and
a strong higkyield bond markein the first quarter of 2010.
This waspartially offset by a decline in advisory revenires
the first quarter of 201@esulting from a reduction in
completed M&A transaction voluméending revenues
increased from(863) million to positive $243 million, driven
by a reduction in losses on credit default swap hedges and an
improvement in net interest margin.

Operating expensascreased 20%or $0.6 billion to $3.4
billion, mainly driven by higher congmsation costs.

Provisions forloan losses and for benefits and claims
decreased by $0.5 billion to negative $68 milliprimarily
attribubleto a $162 million net loan loss reserve release in
the current quarter (versus a $314 million net loanressrve
build in the prior year period)s the environment shed
signs of stabilization, partiallgffset by higher net credit
losses.
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TRANSACTION SERVICES

Transaction Servicas composed of Treasury and Trade Solutions (TTS) and Securities and Fund Services (SFS). TTS provides
comprehensive cash management and trade finance for corporations, financial institutjpuisliarsgctor entities worldwide. SFS
provides custody and funds services to investors such as insurance companies and mutual funds, clearing servicesatiemtermedi
such as brokedealers, and depository and agency/trust services to multinationatatiops and governments globally. Revenue is
generated from net interest revenue on deposits in TTS and SFS, asfieetl tiade loans and from fees for transaction processing
and fees on assets under custody in SFS.

First Quarter

In millions of ddlars 2010 2009 % Change
Net interest revenue $1,388 $1,406 ()%
Norinterest revenue 1,049 968 8
Total revenues, net of interest expense $2,437 $2,374 3%
Total operating expenses 1,151 1,074 7
Provisions folloanlosses and for benefits and claims (17) 1 NM
Income before taxes and noncontrolling interests $1,303 $1,299 -
Income taxes 362 395 (8)%
Income from continuing operations 941 904 4
Net income(loss)attributable to noncontrolling interests 5 (4) NM
Net income $ 936 $ 908 3%
Average asets(in billions of dollars) $ 64 $ 58 10%
Return on assets 5.93% 6.35%
Revenues by region
North America $ 639 $ 589 8%
EMEA 833 844 1)
Latin America 344 343 -
Asia 621 598 4
Total revenues $2,437 $2,374 3%
Revenue Details
Treasiry and Trade Solutions $1,781 $1,750 2%
Securities and Fund Services 656 624 5
Total revenues $2,437 $2,374 3%
Income from continuing operations by region
North America $ 159 $ 138 15%
EMEA 306 326 (6)
Latin America 157 160 2)
Asia 319 280 14
Total net income from continuing operations $ 941 $ 904 4%
Key indicators (in billions of dollars)
Average deposits and other customer liability balances $ 319 $ 278 15%
EOP assets under custa(y trillions of dollars) 11.8 10.5 12

NM Not meaningful

1Q10 vs. 1Q09

Revenues, net of interest expemggew 3% as
improvement in fees in both the TTS and SFS businesses more
than offset spread compressidwerage deposits and Assets
under custody were up 15% and 12%, respectively, from a
year ago.

Treasury and Trad&olutionsrevenue increased 2%,
driven primarily by stronger performances in ffrade
business as well as increased balances, offset partially by
spread compression.

Securitiesand Funds Servicesevenues increased 5%,
drivenby higher asset valuations and volumes.

Operating expenséscreased 7%, related tmntinued
increased investmespend requiretb support future business
growth.

Provisions foloanlosses and for benefits and claims
declinedby $18 million primarily attributable to overall
portfolio improvement.
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CITI HOLDINGS

Citi Holdings contains businesses and portfolios of assets that Citigroup has determined are not central to its cobeigDitassp
These noncore businesses tend to be more-iassegve and reliant on wholesale funding and also may be prattuan rather than
clientdriven. Citi intends to exit these businesses as quickly as practicable yet in an economically rational manner throsgh busine
divestitures, portfolio rwoff and assesales. Citi has made substantial progress divesting and exiting businesses from Citi Holdings,
having complete@0 divestituressince the beginning of 2009 through March 31, 2@i€luding Smith Barney, Nikko Cordial
Securities, Nikko Asset Managemeght nanc i al I nstitution Credit Card business
assets have been reducedapproximately 186, or $6 billion, from the first quarter of 2@and 39% from the pedh the first
quarter of 2008 Ci t i Hetd repieseigtaapproxansitely 2% of Ci t i dviarches, 80B0tAsset aeductiorfs from Citi
Hol dings have the combined benefits of further foronanlyi ng
allowing Citi to alloc#e capital to fund londerm strategic businesses.

Citi Holdings consists of the following businessBmokerage and Asset Management; Local Consumer LendimifSpecial
Asset Pool.

First Quarter

In millions of dollars 2010 2009 % Change
Net interestevenue $ 4,373 $ 5,057 (14%
Norrinterest revenue 2,177 (1,963) NM
Total revenues, net of interest expense $ 6,550 $ 3,094 NM
Provisions for credit losses and for benefits and claims
Net credit losses $ 5241 $ 6,027 (130
Credit reseve build 340 1,637 (79
Provision for loan losses $ 5,581 $ 7,664 7%
Provision for benefits and claims 243 290 (16)
Provision for unfunded lending commitments (26) 28 NM
Total provisions for credit losses and for beneditsl claims $ 5,798 $ 7,982 27%
Total operating expenses $ 2574 $ 4,185 (39)%
(Loss) from continuing operations before taxes $(1,822) $(9,073) 80%
Benefits for income taxes (946) (3,588) 74
Income (loss) from continuing operations $ (876) $(5,485 84%
Net incone (loss)attributable to noncontrolling interests 11 (11) NM
Citi Holdings net (loss) $ (887) $(5,474) 84%
Balance sheet datdin billions of dollars)
Total EOP assets $ 503 $ 599 (16)%
Total EOP deposits $ 86 $ 85 1%
Total GAAP Revenues $ 6,550 $ 3,094 NM
Net Impact of Credit Card Securitization Activity - 968 (100)%
Total Managed Revenues $ 6,550 $ 4,062 61%
GAAP Net Credit Losses $ 5,241 $ 6,027 (13)%
Impact of Credit Card Securitization Activity - 1,057 (100)
Total Managed Net Credit Losses $ 5,241 $ 7,084 (26)%

(1) See discussion of adoption of SFAS 166/167 on page 3 and Note 1 to the Consolidated Financial Statements.
NM Not meaningful
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BROKERAGE AND ASSET MANAGEMENT

Brokerage and Asset Managent (BAM) which constituted approximately 6% of Citi Holdings by assets as of March 31, 2010,
consists of Citids gl obal retail brokerage and by smetucethimnag
size in 2009 due tahedivestitures of Smith Barney (to the Morgan Stanley Smith Barney joint venture (MS$BntMNikko

Cordial SecuritiesAt March 31, 2010BAM had approximately $31 billion of assegpsimarilyc onsi st i ng of Citi o
associated earningfn, theMSSBJV.Mor gan St anl ey has options to purchase Ci
years starting in 2012.

<
t

First Quarter

In millions of dollars 2010 2009 % Change
Net interest revenue $(65) $ 364 NM
Norinterest revenue 405 1,243 (67)%
Total revenues, net of interest expense $340 $1,607 (79%
Total operating expenses $265 $1,499 (82%
Net credit losses $ 11 $ 0 )
Credit reserve build/(release) @) 43 o}
Provision for unfunded lending commitments 4 o] d
Provision for kenefits and claims 9 11 (18)%
Provisions for loan losses and for benefits and claims $ 13 $ 54 (76)%
Income from continuing operations before taxes $ 62 $ 54 15%
Income taxes (benefits) (19) 20 NM
Income from continuing operations $ 81 $ 34 NM
Net (loss) attributable to noncontrolling interests (5) (A7) 71%
Net income $ 86 $ 51 69%
EOP assetéin billions of dollars) $ 31 $ 47 (39%
EOP depositéin billions of dollars) 59 59 0

NM Not meaningful

1Q10 vs. 1Q09

Revenuegiet of interest expensgecreased 79% from the
prior-year periodprimarily driven by the absence of Smith
Barney revenue, partially offset by favorable net revenue
marks inretail alternative investmenénd the sale aChilean
pension fund administratéxFP Habitat.

Operating expensatecreased 82% from the pripear
period, mainly driven by the absence of Smith Barney
expenses and the absence of restructuring expensaailn
alternative investmeniacurred in the first quarter of 2009

Provigons for loan losses and for benefits and claims
decreased 76%riven by a $50 milliorchangen the reserve
build in the first quarter of 2010

Assetdeclined 34% versus the prigearperiod mostly
driven by the sales of Nikko Cordial Securities &lkko
Asset Management, offset partially by the net impact of the
MSSBJV.
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LOCAL CONSUMER LENDING

Local Consumer Lending (LCLyhich constituted approximatel@®% of Citi Holdings by assets asifrch31, 2A0, includes a
portion of tCAmericay martgagedbssindss, retail partner cards, Western European cards and retail banking, CitiFinancis
North America, PrimericwhoselPO closed on April 7, 2010ptudent Loan Corporation and other local consumer finance businesses
globally. AtMarch 31, 2010LCL had 846 billion of assets ($34billion in North Americd. Approximately $52billion of assets in
LCLasofMarch31,200consi sted of U.S. mortgages in the companyés Cit
assetgonsist of residential mortgage loans, retail partner card loans, student loans, personal loans, auto loans, comestatiglaedl

other consumer loans and assets.

First Quarter

In millions of dollars 2010 2009 % Change
Net interest revenue $ 4,020 $ 3,704 9%
Norrinterest revenue 650 2,317 (72
Total revenues, net of interest expense $ 4,670 $ 6,021 (22)%
Total operating expenses $ 2,178 $ 2,470 (12%
Net credit losses $ 4,938 $ 4,517 9%
Credit reserve build 386 1,562 (75
Provision for benefits and claims 234 279 (16)
Provision for unfunded lending commitments 0 0 0
Provisions for loan losses and for benefits and claims $ 5,558 $ 6,358 (13)%
(Loss) from continuing operations before taxes $(3,066) $(2,807) (9)%
Income taxes (benefits) (1,228) (1,236) 1
(Loss) from continuing operations $(1,838) $(1,571) an%
Net income attributable to noncontrolling interests 0 7 (100)
Net (loss) $(1,838) $(1,578) (16)%
Average assefén billions of dollars) $ 355 $ I8 (9%
Managed ret credit losses as a percentage of averagmnagedloans® 6.30% 6.36%
Revenue by business
International $ 335 $2,024 (83)%
Retail Partner Cards 2,206 1,527 44
North America (ex Cards) 2,129 2,470 (14)
Total GAAP Revenues $4,670 $6,021 (22)%
Netimpact of credit card securitization activily o} 968 (100)
Total Managed Revenues $4,670 $6,989 (33)%
Net Credit Losses by business
International $ 612 $ 818 (25)%
Retailpartner cards 1,932 901 NM
North America (ex @rds) 2,394 2,798 (14)
Total GAAP et credit losses $4,938 $4,517 9%
Netimpad of credit card securitizatioactivity® 5 1,057 (100)
Total Managed Net Credit Losses $4,938 $5,574 (11)%

(1) See AiManaged Presentationso bel ow.
(2) See discussion of adoptioh SFAS 166/167 on page 3 and Note 1 to the Consolidated Financial Statements

1Q10 vs. 1Q09

Revenues, net of interest expedsereased 22% from the Operating expensegeclined 12% due to lower volumes,
prior_year period, most|y due to lower namterest revenue re—engineering beneﬁts, and the absenceostsassociated
(discussed below)Net interest reventiacreased 9% with the U.S. government losharing agreementhich was
primarily due to the adoption &FAS 166/167n the first exitedin the fourth quarter of 2009
quarter of 201@nd the impact of retail partner cards pricing Provisions for loan losses and for benefits and claims
actionsin the latter part of 2009 and first quarter of 2010, in decreased 13%om the prior period reflecting a $1.2 billion

anticipation of the CARDAcSe e fEx ec utii ve S ulesmase i) the reserve lyipartially offset by highenet
Busness Outl ooko forThswabi t i on aFreditlassesNChshprimagiyin the retail partner cards

partially offset by lower balances and the impact of higher business due to the adoptionSKHAS 166/167. On a
delinquencies, interest writffs, and loan modification managed basi®NCLs were lower across most businesses,
programs.Norvinterest revenudecreased 72% mainly driven primarily reflecting lower severity of lossales ohor-
by the absence of the $1billion gain onthesale of Redecard performing assets, and the impact of modification progiams
sharesn the prioryear period, losses on asset sales, and the real estate, as well as an improvement in internaticnealit
adoption ofSFAS 166/167n the current quarter trends.
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Managed Presentations

First Quarter

2010 2009
Managed credit losses as a percentage of avera
managed loans 6.30%  6.36%
Impact from credit card securitizatiéfs - 0.62

Net credit losses as a percentage of average loa  6.30% 5.7%%

(1) See discussion of adoption of SFAS 166/167 on page 3 and Note 1 to the
Consolidated Financial Statements.

Assetgleclined 4%versus the prieyear period primarily
driven by portfolio ruroff, higherloan loss reserviealances,
and the impact of asset sales and divestitures, partially offset
by an increasef $41 billionresulting fromthe adoption of
SFAS 166/167.
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SPECIAL ASSET POOL

Special Asset Pool (SARyhich constituted approximatelp% of Citi Holdings by assets a§ dMarch31,2010, is a portfolio of
securities, loans and other assets that Citigroup intends to actively reduce over time through sasek gatéolio ruroff. At March
31,2010, SAPhad #126 billion of assets.SAPassets have declined b2 billion, or 62% from peak levels ithe fourth quarter of
2007 reflecting cumulativasset salesyrite-downs and portfolio ruoff. Approximatel 58% of SAPassets are now accounted for
on an accrual basis, which has helped reduce income volatility.

First Quarter

In millions of dollars 2010 2009 % Change
Net interest revenue $ 418 $ 989 (58)%
Norrinterest revenue 1,122 (5,523) NM
Rewenues, net of interest expense $1,540 $(4,534) NM
Total operating expenses 131 216 (39%
Net credit losses $ 292 $ 1,510 (81)%
Provision for unfunded lending commitments (26) 28 NM
Credit reserve builds/(release) (39) 32 NM
Provisions foloanlosses and for benefits and claims $ 227 $ 1,570 (86)%
Income(loss) from continuing operations before taxes $1,182 $(6,320) NM
Income taxes (benefits) 301 (2,372) NM
Income (loss) from continuing operations $ 881 $(3,948) NM
Net income (lossattributable to noncontrolling interests 16 (1) NM
Netincome (loss) $ 865 $(3,947) NM
EOP assetéin billions of dollars) $ 126 $ 193 (35)%

NM Not meaningful

1Q10 vs. 1Q09

Revenues, net of interest expeisereased6.1 billion
from the pior-year period primarily due to favorable net
revenue marks relative to tlyearago levelgpositive net
revenue marks of $1.4 billion in the first quarter of 2010
versus negative net revenue marks of $4.5 billion in the prior
year period) Revenue irthe current quarter included positive
marks of $804 million on subprimelated direct exposures,
$398 million related to CVA on the monoline insurers, and
$395 million related to nowredit accretion, offset by negative
revenues of $164 million on AR mortgages and $48 million
of othernetwrite-downs and losses.

Operating expensatecreased 39% primarily driven by
the absence of costs associated with the U.S. government loss
sharing agreemenmthich was exited in the fourth quarter of
2009 lowerfranchise taxeslegal fees, and transaction
expenses.

Provisions foloan losses and for benefits and claims
decreased 86% $227 million driven by a $1.2 billion
decrease in net credit losses.

Assetsleclined$67 billion, or 35%, versus the prieyear
period, primarily driven by amortization and prepayments,
sales, marks and chargés.
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The following table provides details of the compositioiséPassets as dflarch 31, 2010

Assets within Special Aset Pool as of March 31, 201

Carrying
value Carrying value as % of

In billions of ddlars of assets Face value face value
Securities in Availablefor-Sale (AFS)

Corporates $7.6 $7.8 98%

Prime and nofJ.S. mortgagebacked securities (MBS) 4.7 5.8 81

Auction rate securitieARS) 2.4 2.9 82

Other securitie$" 1.7 1.9 89
Total securities in AFS $16.4 $18.4 89%
Securities in Heldto-Maturity (HTM)

Prime and notJ.S. MBS $11.8 $14.5 81%

Alt-A mortgages 10.3 20.2 51

Corporates 7.6 8.7 87

ARS 5.3 7.4 72

Other securitie® 7.4 9.9 74
Total securities in HTM $42.4 $60.7 70
Loans, leases and letters of credit (LCs) in Helfbr-Investment (HFI)/Held-for-Sale

(HFS)®

Corporates $13.8 $15.2 91%

Commercial real estate (CRE) 9.2 10.7 86

Other 2.6 3.2 81

Loan loss reserves (3.5) NM NM
Total loans, leases and LCs in HFI/HFS $22.1 NM NM
Mark -to-market

Subprime securities $5.9 $12.7 46%

Other securitié® 5.3 23.2 23

Derivatives 6.8 NM NM

Loans, leases and letters of credit 4.2 6.8 63

Repurchase agreements 6.4 NM NM
Total mark to market $28.6 NM NM
Highly leveraged finance commitments $1.7 $3.3 52%
Equities (excludes ARS in AFS) 6.3 NM NM
Monolines 1.3 NM NM
Consumer and othef” 6.7 NM NM
Total $125.5

(1) Includesmunicipals($1.0 billion) andassetbacked securitiesABS) ($0.6 billion).

(2) Includesstructured investment vehidl81V) assets that are not otherwise included in the categories above ($4.6 billion).
(3) Heldfor-sale (HFS) accounts for approximately $hillion of the total.

(4) Includes $1.Billion of corporate and $1.%illion of commercial real estate.

(5) Includes $2.illion of small business banking and finance loand $1.1billion of personal loans

Notes: Assets in the SIVs have been allocated to the corresponding asset categorieS@Bdnel total CRE assets of $12.8 billion at March 31, 2010 (78% in
HFI/HFS, 13% in marko-market, 7% in equity method investments and 2% in AFS/HTM).

Excludes Discontinued Operations.

NM Not meaningful
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Items Impacting SAP Revenues Credit Valuation Adjustment (CVA) Related to Monoline

The table below provigs additional information regarding the Insurers
net revenue marks affecting tBé&\Pduringthe first quarter of CVA is calculated by applying forward default probabilities,
2010 and 2009respctively. which are derived usingth®@eau nt er part yo6s cur
spread, to the expected exposure profile. The exposure
Pretax revenue primarily relates to hedges on sws&nior subprime
First Eirst exposures that were executed with various monoline insurance
Quarter  Quarter companiesCVA amounts also reflect expected settlements

In millions of dollars 2010 200 with certain counterparties.
Subprimerelated direct exposurés $804  $(2,299
CVA related to exposure to monoline insurel 398 (1,090
Alt-A mortgage$?® (164) (503)
CRE positions®® (59) (96)
CVA on derivatives positions, excluding

monoline insurers 50 313
SIV assets (29 (47)
Private equity and equity inviesents (12 (1,019
Highly leveraged loans and financing

commitments® (1) (247)
ARS proprietary positions - (23
CVA on Citi debt liabilities under fair value

option (4) (18)
Subtotal $989  $(5,022
Accretion on reclassified asséts 395 541
Total selected revenue items $1,384 $(4,48)

(1) Net ofimpact fromhedgesagainst direct subprime AB®llateralized
debt obligation CDO) super senior positions

(2) Net of hedges

(3) For these purposgAlt-A mortgage securities are nagencyresidenial
MBS (RMBS) where (i)the underlying collateral has weighted average
FICO scores between 680 and 720 orf@irinstances where FICO
scores are greater than 720, RMBS have 30% or less of the underlying
collateral composed of full documentation loans.

(4) Excludes positions in SIVs.

(5) Net of underwriting fees.

(6) Recorded as net interest revenue
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CORPORATE/OTHER

Corporate/Other includes global staff functions (includes finance, risk, human resources, legal and compliance) argbodter cor
expense, global operations and technology (O&T), residual Corporate Treadupm@porate items. Alarch31, 2A.0, this segment
had approximately 33 billion of assets, consisting primarily 6fi tliquéisy portfolio.

First Quarter

In millions of dollars 2010 200

Net interest revenue $ 318 $ (642)
Norinterest revenue 31 1,142
Total revenues, net of interest expense $ 349 $ 500
Total operating expenses $ 459 $ 1a
Provisions for loan losses and for benefits and claims 1 2
Income(loss) from continuing operations before taxes $(111) $ 397
Income taxes (benesit (75) 1,049
(Loss) from continuing operations $ (36) $(652)
Income (loss) from discontinued operations, net of taxes 211 (117)
Net income (loss) before attribution of noncontrolling interests $ 175 $(769
Net income attributable to noncontrollingérests o) (2
Net income (loss) $ 175 $(767)

1Q10 vs. 1Q09

Revenues, net of interest experaxlined primarily due
to lowerCiti Treasury revenuedriven primarily by lower
gains from hedging activity, offset partially by lower short
term fundingcosts.

Operating Expenseaacreased primarily due to
compensation related costs, intersegment eliminations, and
legal reserve charges.
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SEGMENT BALANCE SHEET AT MARCH 31, 240

Corporate/Other,
Discontinued
Operations
Regional Institutional and
Consumer Clients Subtotal Citi Consolidating  Total Citigroup
In millions of dollars Banking Group Citicorp  Holdings Eliminations Consolidated
Assets E E
Cash and due from banks $ 8,51t $15,25¢ $23,77% $ 1,44¢ $ 461 $ 25678
Deposits with baks 8,402 42,907 51,308 4,616 107,60(C 163525
Federal funds sold and securities borrowed or E E
purchased under agreements to resell 299 227,27C 227,56 6,778 1 234,348
Brokerage receivables - 22,944 22,944 10,977 80 34,001
Trading account assets 11,787 314510 326,297 26,57C (7,089 345783
Investments 37,282 93,865  131,14% 76,70¢ 108,88C 316733
Loans, net of unearned income ' '
Consumer 219,58¢ 8. 219,58 311,881 3 531,469
Corporate ) 159,695 159,695 30,64C 3 190335
Loans, net of unearned income $219,58¢  $159,69% $379,28!  $342,52! $d $ 721,804
Allowance for loan losses (14,649 (3,854 (18,503 (30,243 o} (48,746)
Total loans, net $204,93¢ $155,847 $360,78( $312,278 $0 $ 673058
Goodwill 10,17¢ 10,757 20936 4,726 o} 25,662
Intangible asset®ther than MSRs) 2,427 1,052 3,479 4,798 3 8,277
Mortgage servicing rights (MSRs) 2,407 71 2,478 3,961 o} 6,439
Other assets 27,13¢ 37,982 65,118 50200 53,391 168709
Total assets $313,37- $922,456¢ $1,235,82¢  $503,05¢ $263,32¢ $2,002213
Liabilities and equity ! :
Total deposits $294,72¢ $435,02".| $729,753| $85,48¢ $12,67¢ $827,91¢«
Federal funds purchased and securities loaned ol ! !
under agreements to repurchase 4,051 203,54¢C 207,591 2 318 207,911
Brokerage payables 235 54,800 55,038 1 5 55,041
Trading account liabilities 26 136,425 136,451 6,297 o] 142,74¢
Shortterm borrowings 139 55,883 56,022 5,593 35,07¢ 96,694
Longterm debt 3,138 84,08¢ 87,221 48,784 303,262 439,27¢
Other liabilities 18,06€ 18,22¢ 36,298 25,71¢ 16,83¢ 78,852
Net intersegment funding (lending) (7,007 (65,533 (72,549 331,177 (258,633 3
Total Citigroup stockh 4 3 3 0 $151,421 $151,421
Noncontrolling interest 0 0 0 . 0 2,358 2,358
Total equity 6] 0 0 0 153,77¢ 153,77¢
Total liabilities and equity $313,37- $922,456¢ $1,235,82{  $503,05¢ $263,32¢ $2,002,21.

The supplemental informatiqgeresented aboweflects
Citigroupbés consolidated GAAP balance sheet by reporting
segment as dflarch31, 2A.0. The respective segment
information closely depistthe assets and liabilities managed
by each segment as of such date. While this presentation is not
defined by GAAP, Citi believes that these FGAAP
financi al measures enhance investorsoé understanding of the
balance sheet components managed by the lyier
business segments, as well as the beneficial interrelationship
of the asset and liability dynamics of the balance sheet
components among Citids business segment s.
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CAPITAL RESOURCES AND LIQUIDITY

CAPITAL RESOURCES

Overview

Historically, capital has been generated by earnings from
Citi és oper dntadditionCii may augreegtand s .
during the recent financial crisis has augmenitedcapital

through issuances of common stock, convertible preferred
stock, preferred stock, equitssued through awards under
employee benefit plans, and, in the case of regulatory capital,
through the issuance of subordinated debt underlying trust
preferred securitiesurther the impact of future events on
Citids business raadassktt s, such
dispositions, as well as changes in accounting standards, also

affect Citids capital |l evel s
Generally, capital is used primarily to support assets in
Citids businesses and to abso

losses. While capital may be dsr other purposes, such as

to pay dividends or repurchas
utilize its capital for these purposes is currently restricted due

to its agreements with the U.S. government, generally for so

Capital Ratios

Citigroup is subject to the ridghased capital guideks issued by

the Federal Reserve Board. Historically, capital adequacy has
been measured, in part, based on twobiesed capital ratios, the
Tier 1 Capital and Total Capital (Tier 1 Capital + Tier 2 Capital)
ratios. Tier 1 Capital consists of the sumoficor e capi t
el ements, o such as qualifying
adjusted, qualifying noncontrolling interests, and qualifying
mandatorily redeemable securities of subsidiary trusts, principally
reduced by goodwill, other disallowed intangiatesets, and
disallowed deferred tax assets. Total Capital also includes
AaupRlog Pontadlfeyo Tier 2 Capital
subordinated debt and a limited portion of the allowance for

credit losses. Both measures of capital adequacy are stated as

" percentage of riskeighted assets. Further, in conjunction with

t of the 2009 S i ital t .
B W g reotTor Tl cloned nto m g o
capital ter meck AnTi.er. 1 Comn]o.n,
£ Caffitd 1858 Bomifidn BidmEnts, inGitiding qlafifying P! ! 1t

perpetual preferred stock, qualifying noncontrolling interests, and

‘qualifying mandatorily redeemable securities of subsidiary trusts.

long as the U.S. governmentcongne  t o hol d Ci t iTigr3d commdR A Felated capital adequacy ratios are measures

stock or trust preferred securities. usedand relied upon by U.S. banking regulators; however, they
Citigroup6s capital manage merdriorGRAPdiIMaRiA Mdasured for SEE puBpbsgsnSeedl t o

ensure that Citigroup and its principal subsidiaries maintain AComponents of Capital Under F

sufficient capital consi stent
applicable egulatory standards and guidelines, as well as
external rating agency considerations. The capital
management process is centrally overseen by senior
management and is reviewed at the consolidated, legal entity,
and country level

Senior management is pEmnsible for the capital
management process mainly
Asset and Liability Committee (FinALCO), with oversight
from the Risk Management and Finance Committee of
Citigroupbés Board of Director
the sermr-most management of Citigroup for the purpose of
engaging management in decisimaking and related
discussions on capital and liquidity matters. Among other
things, FinALCOO®6s responsibil
financial structure of Citigroup arits principal subsidiaries;
ensuring that Citigroup and its regulated entities are
adequately capitalized in consultation with its regulators;
determining appropriate asset levels and return hurdles for
Citigroup and individual businesses; reviewing thieding
and capital markets plan for Citigroup; and monitoring interest
rate risk, corporate and bank liquidity, and the impact of
currency translation on ndd.S. earnings and capital.

t hr
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wC it thi dCri dwejghtes assets sk ppincipaflyidérieed a n d
from application of the risbased capital guidelines related to
the measurement of credit risk. Pursuant to these guidelines,
onbalancesheet assets and the credit equivalent amount of
certain offbalancesheet exposures (such as financial
guarantees, unfunded lending commitmeletsers of credit,
and derivatives) are assigned to one of several prescribed risk
Wedgg_t fategoyigs Pa%e;d BPEMLNs perceiyed crediprisk 4 g
associated with the obligor, or if relevant, the guarantor, the
nature of the collateral, or external credit ratirigisk-
\é/e.ight RS .etsFaIrsonin&chperBte 3 n%eas(ufr% fﬂ{éngrgsgriak on ¢
Covered trading account positions and all foreigr exchange
and commodity positions whether or not carried in the trading
account. Excluded from riskeighted assets are any assets,
such agjoodwill and deferred tax assets, to the extent required
{6166 4o8gLéded ArbMTMEFGUNAL &N
Capital Under Regul atory Guid

Citigroup is also subject to a Leverage ratio requirement, a
nortrisk-based measure of capitalequacy, which is defined
as Tier 1 Capital as a percentag@uarterly adjusted average
total assets.

To be Awell capitalizedo wu
agency definitions, a bank holding company must have a Tier 1
Capital ratio of at least 6%, afal Capital ratio of at least 10%,
and a Leverage ratio of at least 3%, and not be subject to a
Federal Reserve Board directive to maintain higher capital
|l evels. The following table
capital ratios as d¥larch 31, 200 and December 31, 2009

n c

S
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Citigroup Regulatory Capital Ratios

Mar. 31, Dec. 31,

2010 2009
Tier 1 Common 9.11% 9.60%
Tier 1 Capital 1128 11.67
Total Capital (Tier 1 Capitat Tier 2 Capital) 14.88 15.25
Leverage 6.16 6.89
As noted in the table above,tCi gr oup was dwel | capitalizedo

under the federal bank regulatory agency definitian®f
March 31, 2010 and December 31, 2009

Components of Capital Under Regulatory Guidelines

March 31, December 31,

In millions of dollars 2010 2000

Tier 1 Common

Citigroup common stockholdersé equity $ 151,10¢ $ 152,38¢

Less: Net unrealized losses on securities avaifaiieale, net of tai (3,165) (4,347)

Less: Accumulated net losses on cash flow hedussf tax (2,959) (3,182)

Less Pension liability adjustment, net of t&k (3,509) (3,461)

Less: Cumulative effect included in fair value of financial liabilities attributable to the change in own credit

worthiness, net of ta’ 686 760

Less: Disallowed deferredxasset$® 30852 26,044

Less: Intangible assets:

Goodwill 25,662 25,39z
Other disallowed intangible assets 5,773 5,899

Other (792 (788)

Total Tier 1 Common $ 96977 $ 104,49t

Qualifying perpetual preferred stock $ 312 % 312

Qualifying mandatorily redeemable securities of subsidiary trusts 21,55E 19,217

Qualifying noncontrolling interests 1,206 1,135

Other o] 1,875

Total Tier 1 Capital $ 120050 $ 127,034

Tier 2 Capital

Allowance for credit loss€® $ 13792 $ 13,934

Qualifying subordinated deff 23,65¢ 24,242

Net unrealized pretax gains on availafilesale equity securiti€d 792 773

Total Tier 2 Capital $ 38242 $ 38,94¢

Total Capital (Tier 1 Capital and Tier 2 Capital) $ 158292 $ 165,98

Risk-weighted asset£) $1,064,042  $1,088,52

(1) Reclassified to conform to the current period presentation.

(2) Tier 1 Capital excludes net unrealized gains (losses) on avditakdale debt securities and net unrealizeédgan availabldor-sale equity securities with
readily determinable fair values, in accordance with-biaked capital guidelines. In arriving at Tier 1 Capital, banking organizations are required to deduct net
unrealized losses on availalitg-sale eqity securities with readily determinable fair values, net of tax. Banking organizations are permitted to include in Tier 2
Capital up to 45% of net unrealized pretax gains on avaifablgale equity securities with readily determinable fair values.

(3) The Federal Reserve Board granted interim capital relief for the impact of ASED7CBmpensatiod Retirement BenefilsDefined Benefits Plan$ormerly
SFAS 158).

4 The i)mp act of including Citigr oup oferwhiathe fairrvaue option haa lbeenrelgcted in exclualdd ramrTigr 1f i n a n
Capital, in accordance with ridkased capital guidelines.

(5) Of Citi 6s op@bjlioncoknet uhedetrexl tay assetsMarch 31 2010, approximately $15 billion of such a&ts were includable without limitation in
regulatory capital pursuant to ridlased capital guidelines, while approximatedyt illion of such assets exceeded the limitation imposed by these guidelines
and, as fAdisall owed dedirarviegatTieda xC apisted Is., 0C iwteir g@ilithee pf @tkernat pgferrenl xax assets @rimarily $
represented approximatel $illion of deferred tax effects of unrealized gains and losses on avéitaisale debt securities and approziely $2 billion of
deferred tax effects of the pension liability adjustment, which are permitted to be excluded prior to deriving the ametdefafed tax assets subject to
limitation under the guidelines. Citi had approximatel$ $2lion of disalowed deferred tax assets at Decengier20®.

(6) Includable up to 1.25% of riskeighted assets. Any excess allowafurecredit lossess deducted in arriving at riskeighted assets.

(7) Includes qualifying subordinated debt in an amount not excgéxfi% of Tier 1 Capital.

(8) Includes riskweighted credit equivalent amounts, net of applicable bilateral netting agreemests3difilfion for interest rate, commodity, and equity

derivative contracts, foreign exchange contracts, and credit deesats oMarch31, 200, compared with &.5billion as of Decembe81, 20®. Market risk
equivalent assets included in rgleighted assets amounted #&b6%billion at March31, 2A0and $80.8billion at DecembeB1, 20®. Riskweighted assets also
include the effect of certain other dfalancesheet exposures, such as unused lending commitments and letters of credit, and reflect deductions such as certain
intangible assets and any excess allowance for credit losses.
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Adoption of SFAS 166/167 Impact orCapital Common Stockholdersdéd Equity
The adoption 06FAS 166167 had a significant and Citigroupds ¢ ommtydereasedadukng o |
i mmedi ate i mpact on Citi gr ou pihethreeapnths ended Vaach 310280y®1.3billionhoe  f i
quarter of 2010. $151.1billion, and represented.5% of total assets as of

As described elsewhere in the FormQ(he adoption of March 31,2010 Ci ti groupds common
SFAS 166167 resulted in the consolidation @137 billion of was $52.4billion, which representefl. 2% of tdal assets, at
incremental assets and $146 billion of liabilities onto December 31, 2009
Ci t i gCoosoljpldesl Balance Shegtcluding securitized The table below summari zes
credit card receivablemn the date of adoption, January 1, common stockhol thefirssquarter of 2010 vy

2010 The adoption of SFAS 166857 alsoresulted ina net
increase 0%$10 bilion in risk-weighted asset$n addition,Citi
added $13.4 billion to the loan loss allowance, increased
deferred tax assets b$$billion, and reduced retained
earnings by $&. billion. This translated to a reduction in
TangibleCommonEquity of $8.4billion, and a decrease
Tier 1 Common, Tier 1 Capitand Total Capitabf $142
billion, $14.2 billion and $14.0billion, respectivelywhich
werepartially offset bynet income of$4.4 billion and $2.3
billion of qualifying mandatorily redeemablecsirities of
subsidiary trusts issued durititge quarter.

Theimpacon Ci ti gr oup 6 sthedamymiyt a |
1, 2010adoption of SFAS 16667 was as follows:

As ofJanuary 1, 2010 Impact

Tier 1 Common (138) bps
Tier 1 Capital (141) bps
Total Capital (142) bps
Leverage (118) bps
TCE (TCE/RWA) (87) bps

For more information, see Note 1 to the Consolidated
Financial Statements below.
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In billions of dollars

Common stockhol der 31020@ qui $152.4
Transition adjustment to Retained Earrsiragsociated with

the aoption of SFASL66/167 (as of January 1, 2010) (8.4)
Netincome 4.4
Employee benefit plans and other activities (0.3)
ADIA Upper DECs equity units purchase contract 1.9
Net change in accumulated other comprehensive incorr

(loss), net of tax 1.1

Common st ockhadvardhe3d,20 e qui $151.1

ratios from
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As of March31, 20, $6.7 billion of stock repurchases
remained under Citids authori
material repurchases were madéhia first quarteof 2010,0r
the yar ended December 32009.Generally for so long as
the U.S. government holds any Citigroup common stock or
trust preferred securities, Citigroup has agreed not to acquire,
repurchasgor redeem any Citigroup equity or trust preferred
securities, otheihan pursuant to administering its employee
benefit plans or other customary exceptions, or with the
consent of the U.S. government. See &ad Il, Item 2 of this
Form 106Q.

CapitalResur ces of Citigroupbs Derg
Cedi gepupddadeSproghaimdi aNy d
to risk-based capital guidelines issued by their respective
primary federal bank regulatory agencies, which are similar to
the guidelines ofthelBee r al Reserve Board.
capitalizedd under these regu
depository institutions must have a Tier 1 Capital ratio of at
least 6%, a Total Capital (Tier 1 Capital + Tier 2 Capital) ratio
of at least 10%, and a Leveragegio of at least 5%, and not be
subject to a regulatory directive to meet and maintain higher
capital levels.

There are various legal and regulatory limitations on the

Tangible Common Equity (TCE) ability of Citigroupds subsid
TCE, as defined by Citigroup, represe@t@mmon eqjty less dividends, extend crétdbr otherwise supply funds to
GoodwillandIntangible assetéother than Mortgage Citigroup and its no#bbank subsidiaries. In determining the
Servicing Rights (MSRshet of the related net deferred taxes. declaration of dividends, each depository institution must also
Other companies may calculate TCE in a manner different consider its effect on applicable riblased capital and
from that of Cit$lg7ridilionat Ci t i 6 keveTageHatigwagsirements, as well asgyadtatements of
March 31, 2010 an§i118.2 billion at December 31, 2009. the federal regulatory agencies that indicate that banking
The TCE ratio (TCE divided by riskeeighted assets) was organizations should generally pay dividends out of current
11.0% at March 31, 2010 ai€.9% at December 31, 2009. operating earnings. Citigroup did not receive any dividends
TCE is a capital adequacy metric used and relied upon by  from its banking subsidiaries duritige first quarter of @10,
industry analyss; however, it is a NneBAAP financial At March 31, 201@nd December 31, 2004ll of
measurdor SEC purposesr r econci |l i ation oGi tCi gU.&%r wluspiodksi ary depository
total stockholdersdéd equity tocTdgCEt abltew&ws8:under federal ba
including Citigroupébs primary
Mar. 31, Dec. 31, N.A., as notd in the following table:
In millions of dollars 2010 2009
Total Citigroup st o$ 151,421 $ 152,700 Citibank, N.A. Components of Capital and Ratios Under
Less: Regulatory Guidelines
Preferred.stock 312 312 Mar. 31, Dec. 31,
Eé’:;mon equity $ 151,109 $ 152,388 In billions of dollars 2010 2009
: . Tier 1 Capital $99.1 $96.8
GOOdW'” 25562 25,392 Total CapFi)taI (Tier 1 Capitat Tier 2 Capital) 1128 110.6
Intangible assets (other than MSRs) 8,277 8,714 - - -
Intangible assets (other than MSRRs) Tier 1Cap_|tal ratio 1360%  13.16%
: Total Capital ratio 1548 15.03
recorded as assets held for 9al®ther
assets 45 5 Leverage rati¢? 851 8.31
Related net deferredx asets 65 68 ] ) o
Tangible common equity (TCE) $ 117,060 $ 118,214 () Tier 1 Capital divided by each per

Tangible assets

GAAP assets $2,002,213 $1,856,646
Less:
Goodwiill 25662 25,392
Intangible assets (other than MSRs) 8,277 8,714
Intangible assets (other than MSRs)
recordedas assets held for sateOther
assets 45 o]
Related deferred tax assets 383 386

Tangible assets (TA)
Risk-weighted assets (RWA)

TCE/TA ratio
TCE ratio (TCE/RWA)

$1967,841 $1,822,154
$1064,042 $1,088,526
5.95% 6.49%
11.00% 10.86%
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The following table presents the estimated sensitivity of change inorCitibaaoalkbpdd. A. 6s fii
Citigroupdbbaamkd @. A. 6s capi t arksultsafbperations toald have amtipsesatios.fThese

$100 million in Tier 1 Common, Tier 1 Capital, or Total sensitivities only consider a single changeither a
Capital (numerator), or changes of $1 hillion in rigkighted component of capital, risweighted assets, or adjusted
assets or adjusted average total assets (denominator) based on average total assets. Accordingly, an event that affects more
financial information as dflarch31, 2@.0. This information than one factor may have a larger basis point impact than is
is provided for the purpose of analyzing the impact that a reflected in this table.
Tier 1 Common ratio Tier 1 Capital ratio Total Capital ratio Leverage ratio
Impact of $1 Impact of $1 Impact of $1
Impact of $100 Impact of $1 billion change billion change Impact of  billion change
million change billion change in Impact of $100 inrisk-  Impact of $100 in risk - $100 million in adjusted
in Tier 1 risk-weighted million change in weighted  million change weighted change in  average total
Common assets Tier 1 Capital assets in Total Capital assets Tier 1 Capital assets
Citigroup 0.9 bps 0.9 bps 0.9 bps 1.1 bps 0.9 bps 1.4 bps 0.5bps 0.3 bps
Citibank,N.A. o) o] 1.4 bps 19bps 1.4 bps 2.1bps 0.9 bps 0.7 bps
Broker-Dealer Subsidiaries Regulatory Capital Standards Developments
At March31, 200, Citigroup Global Markets Inc., a broker Citigroup supports the move to a new set of-tisked capital
dealer registered with the SEC that is an indirect wholly standardspublished on June 26, 2004 (and subsequently
owned subsidiary of Citigrou@lobal Markets Holdings Inc., amended in November 2008y the Basel Committee on
had net capital, computed i n BankingSumkrisiongirrenwtlydonsistingrothecBrfralldasks n e t
capital rule, of 8.4 billion, which exceeded the minimum and bank supervisord its 27 membetsThe international
requirement by %.7 billion. version of theBasel Il framework will allow Citigroup to
I n addition, c edeaterasubgidianiefs ar€ i t levemagelntermat risk models usedmeasure credit,
subject to reguaition in the other countries in which they do operational, and market riskgosures to drive regulatory

business, including requirements to maintain specified levels capital calculations.
of net capital or it gleaergui val e n®n.Dec€mberi7,2003d, the B.S. banking regrilators

subsidiaries were in compliance with their capital published the rules fdarge banks to comply with Basel Il in
requirements avlarch31, 2Q.0. the U.S. These rules require Citigroag,a large and
Therequirements applicable to these subsidiaries in the internationally active bank, to complyith the most advanced
U.S. and other jurisdictions may be subject to political Basel Il approaches for calculating credit and operational risk
uncertainty and potential change in light of the recent financial  capitalrequirements. The U.S. implementation timetable
crisis and regulatory reform proposals currently being consists of a parallgalculation period under the current
considered at both thegislative and regulatory levels. regulatory capital regime (Basel 1) aBdsel Il follbwed by a

threeyear transitioal period.

Citi began parallel reporting on Apfl 2010. There will
be at least four quarters of parallel reporting until Citi enters
the threeyear transitional period. U.S. regulators have
reserved the right tohangenow Basel Il is applied in the U.S.
following a review at the end tiie second year of the
transitional period, and to retain the existing proogstective
action and leverage capital requirements applicable to banking
organizations in the U.S. Citigrouptends to implement Basel
Il within the timeframe required by the®) regulators

The Basel Il (or its successggquirements are the
subject of political uncertainty and potential tightenamg
other change in light of the recent financial crisis and
regulatory refornproposals currently being considered at both
the legislative and regulatolgvels.
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FUNDING AND LIQUIDITY

General At March31, 2.0, longterm debt and commercial paper
Citigroupébés cash fl ows and | i gutstandlingtfoy Citigreup,dCeigraup @oba Markdtaldingsl vy
generated within its operating subsidiaries. Exceptions exist Inc. (CGMHYI), Citigroup Fundindnc. (CFIl) and other
for major corporate items, such as equity and certain-long Citigroup subsidiaries, collectively, were as follows:
term debt issuances, which take place at the Citigroup
corporate |l evel. Generally, C|i g_”,i 0s rﬁi@grnutagement V?Ef C_?therndTit?g a
liquidity is designed to optimize availability of funds as of dollars Cgﬁ:g:ny COMHI® CEI® Cons.  suba Citigrgup
needed Wllagah and r_eg@lgtd:ryl stiusture. Vquous Longterm det® _ $192.3 $91 $55.1 $1136 $6920 $439.3
constraints | imit certain subgeonftianri esé ability to pay diyv
or otherwise make funds available. Consistent with these paper $ 8 $5  $108 $ 31.2 $05 $ 425
constraints, Citigroupés primary objectives for funding an
liguidity management are estabkshby entity and in (1) Citigroup guarantees all of CFIl&s
ag.grEQate across three main. operating entitjes’ as .f0||OWS: (@) 2 (S)?‘Ctlrflinstlgiiount, approximately $64.6 billion is guaranteed by the FDIC
Citigroup, as the parent holding company; (i) banking under the TLGP with $6.3 billion maturing in 2010, $20.3 billion
subsidiaries; and (iii) nehanking subsidiaries. maturing in 2011 and $38 billion maturing in 2012.

Citigroup sources of funding include deposits, (3) AtMarch 31, 2010, approximately $2Ib#lion relates to collateralized
collateralized finacing transactions and a variety of advances from the Federal Home Loan Bank.
unsecured shoraind longterm instruments, including federal The table below deila the longterm debt issuances of

funds purchased, commercial paper, lbeign debt, trust
preferred securities, preferred stock and common stock.
As a result of continued deleveraging, growtlieposits,

Citigroup during the past five quarters.

term securitization under government and-gorernment In billions ofdollars 1Q09 2Q09 3Q09 4Q09 1Q10

programs, the issuance oflehge r m debt wunder tDEEssubddidés 6 S

Temporary Liquidity Guarantee Program (TLGP) and the TLGP guarantee $21.9 $17.0 $10.0 $10.0 $0

issuance of noguaranteed debt (particularly during the latter Debt issued without

part of 20®), Citigroup substantially increased its balances of TLGP guarantee:

cash and highly liquid securities and reduced its sieon Citigroup parent ,

borrowings. company/CF| 2.0 7.4 126 409 13
Citi has focused on growing a geographically diverse Oth% %'.t'g.rOUp 05 1010 7.92 589 379

tail and corporate deposit base that stood at approximately Sthsitlanes : ° : y :
© Total $24.4 $345 $305 $19.8  $50

$828 billion as ofMarch31, 200, as compared with $836

billion at December 31, 2009 and $763 billion at March 31, (1) Includes $8.5 billion issued through the U.S. governrseonsored

2009 During the first quarteof 201Q excludingFX Department of EducatioBonduit Facility, and $1 billion issued by
translation Citigroup experienced seasonal dgpdeclines in Citibank Pty. Ltd. Australia and guaranteed by the Commonwealth of
; ; i ki i ; Australia.
Tranzacgon Se_I’VICe_S agd tlgh_tenfrd:g_g on _|ft_s((j'jep05|tsAs (2) Includes $3.3 billion issued through the U.S. governrseonsored
stated abovet i t g _epOSItp m_es Iversife gcross Department of Education Conduit Facility, and $1 billion isdued
products and regions, with approximatéi#o outside of the Citibank Pty. Ltd. Australia and guaranteed by the Commonwealth of
U.S. This diversification provides Citi with an important and Australia.
low-cost source of funding. A significant portiohthese (3) Includes $1.9 billion of senior debt issued under remarketing of $1.9
d its has b di ) fl ted to betdn billion of Citigroup Capital XXIX trust preferred securities held by the
€posits has ?en’ an. Is currently expected to beféomg Abu Dhabi Investment Authdsi (ADIA) to enable them to execute the

and stablgand is considered to be core. forward stock purchase contract in March 2010.

One ofCi tkeydstsuctural liquidity measures is the cash (4) Includes $1.4 billion issued through the U.S. governrsgohsored

; ; ital i il Department of Education Conduit Facility.
?apétari ratio. Cash Caﬁ)lt?l IS a t.’mla?ef measyr% of the ablllty. to (5) Injluder?éo.S leillion issuedhrough the U.S.lgova entsponsored
undthe struc u r a y | L qul porti 0N @dyartnterk of EbuhtlonCohditaility, Ant dousbr IsCudd by
sheet than traditional measurssch as deposits to loans or Citibank Pty. Ltd. Australia and guaranteed by the Commonwealth of
core deposits to loan€ash capital measures the amount of Australia.
long-term funding (>1 year) available to fund illiquid assets.
Long-term funding intudes core customer deposits, lelegm See Notel2to the Consolidated Financial Statements for
debt and equity. Illiquid assets include loans (net of liquidity further detailt sonafdiittergadebeuspdd sl
adjustments), illiquid securities, securities haircuts and other and commercial paper outstanding. Commercial paper
assets (i.e., goodwill, intangibles, fixed assets, receivables, outstanding as d¥larch31, 2A.0increased from $0.2 billion
etc.). At March 312010, the combined Citigroup, the parent as of December 31, 28@ $42.5 billion as a result of the
holding company, and CGMHI, as well as the aggregate consolidation oIEs due to the adoption of SFAS 1/867.

banking subsidiaries had an excess of cash capital. In addition,
as ofMarch 31, 2010 the combined Citigroup, the parent
holding company, and CGMHI maintaineddidity to meet

all maturing obligations significantly in excessambneyear

period without access to the unsecured wholesale markets.
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Structural liquidity, defined as the sum of deposits, fong
term debt and stockholdersdéd equity as a percentage of tota
assetswas 726 atMarch 31, 200, compared wittYy 3% at
December 31, 2@and 68% at March 31, 2009. The
reduction in the ratiduring thecurrentquarter primarily
reflecedthe impact of adoption of SFAS 166/167

Aggregate Liquidity Resources

Parent & Broker Dealer Significant Bank Entities Total
Mar. 31, Dec. 31, Mar. 31, Mar. 31, Dec. 31, Mar. 31, Mar. 31, Dec. 31, Mar. 31,
In billions of dollars 2010 2009 2009 2010 2009 2009 2010 2009 2009

Cash at major central banks $9.5 $10.4 $17.3 $108.9 $105.1 $99.0 $118.4 $115.5 $116.3
Unencumbered Liquid

Securities 72.8 76.4 51.7 128.7 123.6 469 201.5 200.0 98.6
Total $82.3 $86.8 $69.0 $237.6 $228.7 $145.9 $319.9 $315.5 $214.9

As noted in the tabl e ab ov eParaniters forgntewampang FurdiggTraastest e | i q ui
resources totale$i319.9 billion as ofMarch31, 2A0as In general Citigroup, as the parent holding compaogn freely
compared witl$315.5 billionas of December 31, 200&nd transfer funding to other affiliated entities. Brold&aler
$214.9billion as ofMarch31,2009. As ofMarch31, 2QL0, subsidiaries can transfer excess liquidityhte parent holding
Citigroupébés and its affi-li at esnpanythraughitedrinatipn opirderconipany bhowowiags dnd b r
deal er ficas 823biloxas compated With@.8 $  to the parenholding companynd other affiliates tthe extent
billion at DecembeB1,200 and $69.0 liion at March 31, of its excess capital.
2009 This includes the liquidity portfolio and cash box held in Some of Ci tbanksulmsidigriésshave aedlit
the U.S. as well as governmefhtachonds else lwd t lyyefditoty iggitotans,® & s s u
brokerdealer entities in the United Kingdom and Japan. including Citibank, N.A. Borrowings under these facilities must
Further, aMarch31, 2QA.0, Citigroup6s adan n ke sautedin atdoralande avith Secl8A of the Federal
aggregate of approximately1 88.9billion of cash on deposit Reserve ActAs of March 31, 2010, the amount available for
with majorcentral lanks (including the U.S. Federal Reserve lending under these facilities wapproxmately $32 billion.
Bank of New York, the European Central Bank, Bank of There are various | egal restr.i
England, Swiss National Bank, Bank of Japan, the Monetary  subsidiary depository institutions can lend or extend credit to or
Authority of Singapore, and the Hong Kong Monetary engage in certain other transactions with Citigroup and certain
Authority), compared with approximatelyL85.1billion at of its nonbank subsidiaries. In gera, transactions must be on
December 31, 2@and$99.0 billion at March 31, 2009 a r méngth terms and be secured by designated amounts of
Citigroupbs bank subsi di ar i e spedfiedscollatdrah Be= Natd tagtieiCodnsotidatedtFinemdatl i t i
liquidity resources through unencumbered hydlquid Statements.

securities available for secured funding through private markets
or that are, or could be, pledged to the magmtral lanks and
the U.S. Federal Home Loan Banks. The value of these liquid
securities wa$128.7 billion at March 31, 2010, as comgzh
with $123.6 billion at December 31, 2088d $46.%illion at
March31, 20®. Significant amounts of cash and liquid
securities are also available in other Citigroup entities.
Consistent with the strategic reconfiguration of Citibs
balance sheet, thaiitd-up of liquidity resources and the shift in
focus on increasing structural liabilities, Citigroup entered 2010
with much of its required lorterm debt funding already in
place. As a consequence, it is currently expected that the direct
long-term funding requirements for Citigroup and CFl in 2010
will be an aggregate @15 billion, which is well below the $39
billion of expected maturitieS his $15 billion includes the
approximately $2.3 billion of trust preferred securities that were
issued by Citi dring the first quarter of 2010.
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Credit Ratings

Citigroupébés ability to access the capital mar kets and ot he
sources of fung as well as the cost of these funds and its ability
to maintain certain deposits, is dependent on its credit ratings.
The table below indicates the current ratings for Citigroup. As a
result of the Citigroup guarantee, changes in ratings for
Citigroup Funding Inc.are the same as those of Citigroup.
Citigroupébés DeéMbrth3Ra0ld ngs as of
Citigroup Inc. Citigroup Funding Inc. Citibank, N.A.
Senior  Commercial Senior Commercial Long- Short-
debt paper debt paper term  term

Fitch Ratings A+ F1+ A+ Fi1+ A+ F1+
Moodyds I nvestors Service A3 P-1 A3 P-1 Al P-1
Standard & Poor ds A A-1 A A-1 A+ A-1

On February 9, 2010, S&P affirmed the counterparty credit
and debt ratings of Citi. At the sanmimé, S&P revised its
outlook on Citi to negative from stable, bringing it in line with

Citi currently believes that more severe ratings
downgrade scenario, such as a4waich downgrade of the
senior debt/longerm rating ofCitigroup Inc., accompanied by

many large bank holding companies. This action was the aonenot ch downgrade of Citigrol
result of S&P&s view that t he paper/shatermaingoeudsesutinamadditional $li2nt y a
the U.S. government 0srdwaryl | i n g biléosis fundiog rqguirement oh the ferm bf cashoobligations

support to a number of systemically important financial
institutions. Ratings
remain stable. However, continued uncertainty remains for the
industry regarding proposed regulatory and legislative
changes, and riay agency actions in response to such

changes.
Ratings downgrades by
Serviceor Standa®d Po or 6s coul d have

funding and ligiidity through cash obligations, reduced
funding capacityand due to collatel triggers. Because of the
current credit ratings of Citigroup Inc., a enetch downgrade
of its senior debt/longerm ratingmay or may notmpact
Citigroup | nc. 6s -ternoratimeby ané a |
notch As of March 31, 2010Citi currently kelieves thaa
onenotch downgrade of botihe senior debt/lonterm rating
of Citigroup Inc. and a oneotch downgrade of Citigroup

Il nc. 0s
assumed loss of unsecdreommercial paper {$.8billion)
and tender option bondanding ($2.5billion) as well as
derivative triggers and additional margrequirement$$1.1
billion). Additionally, other funding sourcesuch as
repurchase agreements and other margin requirerioents
which there are no expliciriggers couldbe adversely
affected. Th@eggr egate | iquidity
parent holding company and brokdgalerstoodat $82.3
billion as of March 31, 201 partas a contingesy for such
an event, and broad rangef mitigating actions areurrently
includedin the Citgroupcontingency funding plan. These
mitigating factors includebut are not limited tpaccessing
funding capacity from existing clients, diversifying funding
sources, adjusting thée of select trading books, and
tailoring levels of reverseepurchase agreemeleinding

38

outl ooks

c 0 mme rtecm ratihgcquld esult i tkeh o r t

resour ces

and collateral.

Funtherpas df Madrdm 312D dnerivtsh dawngladé-df t ¢ h
the senior debt/lonterm ratings of Citibank, N.Acould

result in an approximate $3.7 billion funding requirement in

the form of collateral and cash obligations. Because of the
current credit ratings of Citibank, N.A., a enetch

Fi t ¢ h ddwagtaderofts seniolMdelat/bgrén satinig is unéksly to r s
mteavte eury impdct om ith poenmercgal paper/shemin rating.

The significant bank entitie€itibank, N.A., and other bank
vehicleshave aggregate liquidity resources of $23ilion,
andhavea detailed contingency funding plan that
encompasses a broad range of mitigating actions.

paper/ short

of Citigroup©os
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OFF-BALANCE -SHEET ARRANGEMENTS

Citigroup and its subsidiaries are involved with several types

of off-balancesheet arrangements, includirqesial purpose

entities (SPESs), primarily in connection with securitization

activities inRegional Consumer BankiragndInstitutional

Clients Group Citigroup and its subsidiaries use SPEs

principally to obtain liquidity and favorable capital treatment

bysecuritizing certain of Citigroupbs financial assets, ass
clients in securitizing their financial assets and creating

investment products for clients. For further information on

Citibés securitization ased i vities and involvement in SPEs
Notes 1 aml 14to the Consolidated Financial Statements
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MANAGING GLOBAL RISK

Citigroupébés risk management f r ame wo wddinethindepemientrisk naragemengy c o
functions for each business and region, ali as crossusiness product expertise. The Citigroup risk management framework is
described in Citigr ou{dosthedistal year EndeR ®gceomber 3102009For m 10

CREDIT RISK

Loan and Credit Overview

Duringthe first quarter of 201,@itigroupd aggregate loan

portfolio increasedy $130.3billion to $721.8 billion

primarily due to the adoption of SFAS 166/1&%cluding the

impact of SFASL66/167, the aggregate loan portfolio

decreased by $16.0 billo@.i t i 6s t ot al all owance for | oan
losses totaled4B.7 billion at March 31,2010, a coverage ratio

of 6.80% of total loans, up fror6.09% at December 31, 2009

and 4.82%n thefirst quarter 2009

Duringthe first quarter of 201,aCitigroup recorded a net
releaseof $18 million to its credt reserves compared td$2.6
billion build in the first quarter of 2009 hereleaseconsisted
of anetrelease 0$242 million for corporate loan$180
million releasen ICG and $2 million releasén SAP), offset
by anet build of 24 nillion for consumer loans @86
million build in LCL, $25 million build inSAR, $180 million
releag in RCB anda$7 million release iBAM).

Net credit losses of@4 billion duringthe first quarter of
2010decrease®l.4 billion from yearago levelgon a
managedasis) Thedecreaseonsisted of net decrease of
$239miillion for consumer loansnfainly a$636 million
decrease ihCL and a$375million increase irRCB) and a
decreasef $1.2 billion for corporate loan$$1.2 billion
decreasén SAP slightly offsetby a $25 million increase in
ICG).

Consumer nomaccrual loans totaled $5 billion at
March31, 20, compared to 8.3 billion at December 31,
2009 and $14.8illion at March 31, 2009prior periods on a
managed basisYhe consumer loan 90 daysmorepast due
delinquency rate was@R%at March31, 2A.0, compared to
4.28% at December 31, 2009 and 3.51% at March 31,.2009
During the firstquarter of 2010, delinquencies declined in
Ci tfirsttasd second mortgagertfolios in Citi Holdings
reflectingasset sales, organic improvement, &iAdMP
mortgagemodifications moving to permanent statlibe
decreasén delinquenciesvas partially offset by higher
delinquencies in thstudent loarportfolio due to the impact of
theadoption ofSFAS 166/167The 3 to 89 days past due
delinquency ratevas 311%at March31, 2A.0, compared to
3.46% at December 31, 2009 and 3.38% at March 31,.2009

Corporate noraccrual loans were 19 billion at March
31, 2QL0, compared to $3.5 billion at December 31, 2009 and
$11.2 billion at March 31, 2009’ he decrease from the prior
guarter is mainly due to loan sales and paydowns, which were
partially offset byincreass due to weakening of certain
specific credits

See belowdrCi t i 06asd cleditaaounting policies
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Loans Outstanding

1st Qtr. 4th Qtr. 3rdQtr.  2nd Qtr.  1st Qtr.

In millions of dollars at year end 2010 2009 2009 2009 2009

Consumer loans

In U.S. offices
Mortgage and real estfe $180,334 $183,812 $191,74¢ $197,35¢ $201,931
Installment, revolving credit, and other 69,111 58,09¢ 57,82C 61,645 64,35¢
Cards 127,81¢ 28,951 36,03¢ 33,75C 35,40€
Commercial and industrial 5,386 5,640 5,848 6,016 6,123
Lease financing 7 11 15 16 19

$382,65€  $276,33 $291,47( $298,785 $307,83¢

In offices outside the U.S.

Mortgage and real estfe $49,421  $47,297 $47,568 $45,986 $42,58C
Installment, revolving credit, and other 44 541 42 ,80E 45,004 45,55€ 47,49¢
Cards 38,191 41,49¢ 41,443 42,262 39,347
Commercial and industrial 14828 14,78C 14,858 13,858 15,55C
Lease financing 771 331 345 339 288
$147,752 $146,70¢ $149,21¢ $148,001 $145,26:
Total consumer loans $530,40¢  $423,24¢ $440,68¢ $446,78€ $453,101
Unearned income 1,061 808 803 866 862
Consumer loans, net of unearned income $531,46¢ $424,057 $441,491 $447,652 $453,96°
Corporate loans
In U.S. offices
Commercial and industrial $15,55¢ $15,61¢ $19,69z $26,125 $22,02C
Loans to financial institutions 31,27¢ 6,947 7,666 8,181 9,2
Mortgage and real estdfe 21,282 2256C 23,221 23,862  29,48¢
Installment, revolving credit, and other 15,792 17,737 17,734 19,856 26,46C
Lease financing 1,239 1,297 1,275 1,284 1,394

$85,151 $64,155  $69,58¢  $79,30€ $88,59z

In offices outside th U.S.

Commercial and industrial $64903 $68,467 $73,564 $78,512 $72,24%
Installment, revolving credit, and other 10,9% 9,683 10,94¢ 11,638 18,37¢
Mortgage and real estdfe 9,771 9,779 12,02 11,887 10,422
Loans to financial institutions 19,003 15,112 16,90¢€ 15,85€ 16,492
Lease financing 663 1,295 1,462 1,560 1,620
Governments and official institutions 1,324 1,229 826 713 597
$106,62( $105,56¢ $115,73C $120,16€ $119,75¢
Total corporate loans $191,771  $169,721 $185,31¢ $19,474 $208,34¢
Unearned income (1,439 (2,274) (4,598 (5,436) (5,019
Corporate loans, net of unearned income $190,33¢  $167,447 $180,72( $194,038 $203,32¢
Total loansd net of unearned income $721,80¢ $591,50¢ $622,211 $641,69C $657,29:2
Allowance for loan losséson dravn exposures (48,749 (36,033 (36,419 (35,940 (31,703
Total loansd net of unearned income and allowance for credit losses $673,05¢ $555,471 $585,79t $605,75( $625,58¢
Allowance for loan losses as a percentage of total loénset of
unearned incomé? 6.80% 6.09% 5.8%% 5.60% 4.8%%
Allowance for consumer loan losses as a percentage of total consumer
loansd net of unearned incomé& 7.8%% 6.70% 6.4%% 6.2%% 5.2%%
Allowance for corporate loan losses as a percentage of total corporate
loansd net of unearnal income? 3.900% 4.56% 4.42%% 4.11% 3.7

(1) Loans secured primarily by real estate.
(2) First quarteR010 excludes loans which are carried at fair value.

Included in the loan tablgboveare lending products include corporate neaccrual loans as well as smallzalance
whose terms may give rise to additionegdit issues. Credit homogeneous loans whose terms have been modified due to
cards with belowmarket introductory interest rates, multiple the borrowerés financial diff
loans supported by the same collateral (e.g., home equity concession to the borrower. Such madifions may include
loans), and intereginly loans are examples of such products. interest rate reductions and/or principal forgiveness. Valuation
However, these products are not material to Citigpo6 s allowances for these loans are estimated considering all
financial position and are closely managed via credit controls available evidence including, as appropriate, the present value
that mitigate their additional inherent risk. of the expected future cash flows discountedhatt | oand s

Impaired loans are those where Citigroup believes it is original contractual effective rate, the secondary market value
probable that it will not collect all amounts due according to of the loan and the fair value of collateral less disposal costs.
the original contractal terms of the loan. Impaired loans These totals exclude smaHealance homogeneous loans that
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have not been modified and are carried on aawmualbasis, Loan Accounting Policies

as well as substantialbll loansmodified for periods of 12 The following areCi t i g acepuntingpslicies for Loans,
months or less. Allowance forLoanLosses and related lending activities.
At March 31, 2010, loans included in those stierm
programs amounted t&/® billion. Loans
Loans are reported at their outstanding principal balances net
The following table presents information about impaired of any unearned income and unamortized deferred fees and
loans: costs except that credit card receivable balances also include
accrued interest and fees. Loan origination fees and certain
March 31, December 31, direct aigination costs are generally deferred and recognized
In millions of dollars at year end 2010 2009 as adjustments to income over the lives of the related loans.
Non-accrual corporate loans As described in Not&7 to the Consolidated Financial
Commercial and industrial $6,776 $ 6,347

StatementsCiti has elected fair value accounting for certain

k/looi;‘;atgef'gsgcr:‘;l':ztt';’gons é:ggg izggi loans. Such loans acarried at fair value with changes in fair

Lease financing 59 ) value repgrted in earnings. Interest income on such'loans is

Other 1647 1,287 recorded |nntere§t revenugt the Contrgctually specified rate.

Total noraccrual corporate loans $12.932 $13.479 Loans for which the fair value option has not been elected
Impairedconsumer loan® are classified upon origation or acquisition as either held

Mortgage and real estate $14,136 $ 10,629 for-investment or heldor-sale. This classification is based on

Installment and other 4,578 3,853 management 6s initial intent a

Cards 5,026 2,453 loans.

Total impaired consumer loans $23,740  $16,935 Loans that are helfbr-investment are classified heans,
Total ) $36,672 ¢ 30414 net of unearned inconwn the Consolidated Balance Sheet,
Non-accrual corporate loans with valuat and the related cash flows are included within the cash flows

allowances $8626  $8,578 from investing activities category in the Consolidated

Impaired consumer loans with valuatior Statement of Cash Flows on the li@ange in

No?rlfcvc\:li?;le:orporate valuation allowar ;ggg; ;2323 loans However, When the initial intent for holding a Iomh
Impaired consumer valuatiofiawance 7:157 4”977 change.d. from heldor-investment to heldor-sale, the loan is
Total valuation allowances® $9,726  $7457 reclassified to heldor-sale, but the related cash flows
continue to be reported in cash flows from investing activities
(1) Prior to 2008C i tfina@ical accounting systems did not separately track in the Consolidated Statement of Cash Flows on the line
impaired smallebalance, homogeneous consumer loans whose terms AProceeds fron sales and securitizations of loans

were modi fi ed du encidl difficdltieseandbtvaisr o wer s 6

. . uB<tantially all of the consumer loans sold or securitized
determined that a concession was granted to the borrSwexler y

balance consumer loans modified since Januaryd§ 2@nounted to by C_'t'grOUp are_ U.S. prime reS|de_nt|aI mortgage Iqans orU.s.
$22 6hillion and $159 billion at March 312010 and December 31, 2009, credit card receivables. The practice of the U.S. prime
respectively. Howeweinformation derived fronC i t riskénsnagement mortgage business has been to sebflis loans except for
systems indicates that the amounts of outstanding modified loans, non-conforming adjustable rate loans. U.S. prime mortgage
including those modified prior to 2008, approximat@d $billion and f ing | | ified hédd-sal he ti f
$18.1 billion at March 312010 and December 31, 2009, respectively. co_n_ornjmg oans are classitied as salé _a_t t e time o
(2) Excludes loans purchased for investment purposes. origination. The related cash flows are classified in the
(3) Included in theAllowance for loan losses Consolidated Statement of Cash Flows in the castsfifrom
operating activities category on the li@aangein loans held
for-sale

Prior to 2010U.S. credit card receivablegereclassified
at origination as loanBeld-for-sale to the extent that
managemendid not have the intent to hold the receileb
for the foreseeable future or until maturiBrior to 2010, e
U.S. credit card securitization forecast for the three months
following the latest balance sheet date, excluding
replenishmentsyas the basis for the amount of such loans
classified as éld-for-sale.Cash flows related to U.S. credit
card loans classified as heflor-sale at origination or
acquisition are reported in the cash flows from operating
activities category on the linréhange in loans helbr-sale
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Consumer loans

Consumer loamrepresent loans and leases managed primarily
by theRegional Consumer BankiragndLocal Consumer
Lendingbusinesses. As a general rule, interest accrual ceases
for installment and real estate (both opand closeeend)

loans when payments are 90 daystcactually past due. For
credit cards and unsecured revolving loans, howeiér,
generally accrues interest until payments are 180 days past
due. Loans that have been modified to grant a gbaori or
long-term concession to a borrower who is in finahci

difficulty may not be accruing interest at the time of the
modification. The policy for returning such modified loans to

accrual status varies by product and/or region. In most cases, a

minimum number of payments (ranging from one to six) are

required,while in other cases the loan is never returned to

accrual status.
Ci t i 6 soff polices fal@v the general guidelines
below:

A Unsecured installment loans are charged off at 120 days
past due.

A Unsecured revolving loans and credit card loans laaeged
off at 180 days contractually past due.

A Loans secured with nereal estate collateral are written
down to the estimated value of the collateral, less costs to
sell, at 120 days past due.

A Real estatesecured loans are written down to the estia
value of the property, less costs to sell, at 180 days
contractually past due.

A Non-bank loans secured by real estate are written down to
the estimated value of the property, less costs to sell, at the
earlier of the receipt of title or 12 monthsfareclosure (a
process that must commence when payments ardayz0
contractually past due).

A Non-bank auto loans are written down to the estimated
value of the collateral, less costs to sell, at repossession or,
if repossession is not pursued, no laken 180 days
contractually past due.

A Non-bank unsecured personal loans are charged off when
the loan is 18@ays contractually past due if there have
been no payments within the last six months, but in no
event can these loans exceed 360 days conglacpast
due.

A Unsecured loans in bankruptcy are charged off within 30
days of natification of filing by the bankruptcy court or
within the contractual writeff periods, whichever occurs
earlier.

A Real estatesecured loans in bankruptcy are writtlown to
the estimated value of the property, less costs to sell, 60
days after notification if the borrower is 60 days
contractually past due.

A Non-bank unsecured personal loans in bankruptcy are
charged off when they are 8@ys contractually past due.
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Corporate loans

Corporate loans represent loans and leases manad€cmy

the Special Asset PooCorporate loans are identified as
impaired and placed on a cash (ramtrual) basis when it is
determined that the payment of interest or principal istfal

or when interest or principal is 90 days past due, except when
the loan is wellcollateralized and in the process of collection.
Any interest accrued on impaired corporate loans and leases is
reversed at 90 days and charged against current earaints,
interest is thereafter included in earnings only to the extent
actually received in cash. When there is doubt regarding the
ultimate collectability of principal, all cash receipts are
thereafter applied to reduce the recorded investment in the
loan.

Impaired corporate loans and leases are written down to the
extent that principal is judged to be uncollectible. Impaired
collateraldependent loans and leases, where repayment is
expected to be provided solely by the sale of the underlying
collateral andhere are no other available and reliable sources
of repayment, are written down to the lower of cost or
collateral value. Cashasis loans are returned to an accrual
status when all contractual principal and interest amounts are
reasonably assured of repagnt and there is a sustained
period of repayment performance in accordance with the
contractual terms.

Loans Held-for-Sale

Corporate and consumer loans that have been identified for
sale are classified as loans hédd-sale included i©ther
assetsWith the exception of certain mortgage loans for which
the fair value option has been elected, these loans are
accounted for at the lower of cost or market value (LOCOM),
with any writedowns or subsequent recoveries charged to
Other revenue

Allowance for Loan Losses
Al l owance for |l oan | osses rep
estimate of probable losses inherent in the portfolio, as well as
probable losses related to large individually evaluated
impaired loans and troubled debt restructurings. Attribution of
theallowance is made for analytical purposes only, and the
entire allowance is available to absorb probable credit losses
inherent in the overall portfolio. Additions to the allowance

are made through the provision for credit losses. Credit losses
are deduad from the allowance, and subsequent recoveries
are added. Securities received in exchange for loan claims in
debt restructurings are initially recorded at fair value, with any
gain or loss reflected as a recovery or charffeo the

allowance, and araibsequently accounted for as securities
availablefor-sale.
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Corporate loans TDRs is determined in accordance with AST0-10-35 by

In the Corporate portfolios, the allowance for loan losses comparing expected cadoys of the loans discounted at the
includes an asse&pecific component and a statisticatigsed |l oansd original effective int
component. The asset specific component is calculatéerun the loans. Where sherm concessions have been granted,
ASC 31010-35, Receivable3 Subsequent Measurement the allowance for loan losses is materially consistent with the
(formerly SFAS 114) on an individual basis for lardpatance, requirements of AS@G10-10-35.

non-homogeneous loans, which are considered impaired. An

assetspecific allowance is established when the discounted Reserve Estimates and Policies

cash flows, collateralalue (less disposal costs), or observable Management provides reserves for an estimate of probable
market price of the impaired loan is lower than its carrying losses inherent in the funded loan portfolio on the balance
value. This all owance consi de sheetinthedornbodanallowaece drdoarlosses. hese
financial condition, resources, and payment record, the reserves are established in accordance with Gitigp 6 s Cr e
prospects for support from any finanéyalesponsible Reserve Policies, as approved by the Audit Committee of the
guarantors and, if appropriate, the realizable value of any Board of DirectorsC i t Ghiéf Risk Officer and Chief

collateral. The asset specific component of the allowance for Financial Officer review the adequacy of the credit loss

smaller balance impaired loans is calculated on a pool basis reserves each quarter with representatives from the Risk
considering historical loss experience. The allowancéhfor Management athFinance staffs for each applicable business
remainder of the loan portfolio is calculated under ASC 450, area.

Contingenciegformerly SFAS 5) using a statistical The abovementioned representatives covering the business
methodology, supplemented by management judgment. The areas having classifiably managed portfolios, where internal
statistical analysis consi der cedtriBkeatimoaretasigried (prinariiG, Regienal r e ma i
tenor, and credit qui&y as measured by internal risk ratings Consumer BankingndLocal Consumer Lendirjgor

assigned to individual credit facilities, which reflect modified consumer loans, where concessions were granted
probability of default and loss given default. The statistical due to the borrowersoé6 financi
analysis considers historical default rates and historical loss recommended reserve balances for their funded and unfunded
severity in the event of defaplhcluding historical average lending portfolios along with supporting quantitative and

levels and historical variability. The result is an estimated qualitaive data. The quantitative data include:

range for inherent losses. The best estimate within the range is A Estimated probable losses for nparforming, non
then determined by management 6omogenhéoasi eepasndr gsawi thin

assessment of current conditions Juding general economic managed portfolio and impaired smaHbalance
conditions, specific industry and geographic trends, and homogeneous loans whose terms have been modified due t
internal factors including portfolio concentrations, trends in the borrowersé financial dif
internal credit quality indicators, and current and past that a concession was granted to the borrower.
underwriting standards. Consideration may be given to the following, as
appropriate, when determining this estimateth@ present

Consumer loans value of expected futureash flowsdi scount ed at
For Consumerdans each portfolio of smallebbalance, original effective rate; (i he borr ower 8s o0V ¢
homogeneous loadsincluding consumer mortgage, condition, resources and payment record; andtki@)
installment, revolving credit, and most other consumer prospects for support from financially responsible
loansg is independently evaluated for impairment. The guarantors or the realizable value of any collateral. When
allowance for loan losses attributed to these loans is imparment is measured based on the present value of
estallished via a process that estimates the probable losses expected future cash flows, the entire change in present
inherent in the specific portfolio based upon various analyses. value is recorded in therovision for loan losses
These include migration analysis, in which historical A Statistically calculated losses inherent in the classifiably
delinquency and credit loss experience is applied to the current managed portfolio for performing drde minimis non
aging of the pofblio, together with analyses that reflect performing exposured he calculation is based upon:
current trends and conditions. Citigroup©6s i nt-keskratiags, whichst e

Management also considers overall portfolio indicators, are analogous to the risk ratings of the major rating
including historical credit losses, delinquent, fpmrforming, agencies; and (ifistorical default and loss data, including
and classified loans, trends in volumes and terms of loans, a ratingagency information regarding default rates from 1983
evaluation of overall credit quality, the credit process, to 2008, and internal data dating to the early 1970s on
including lending policies and procedures, and economic, severity of losses in the event of default.
geographical, product and other environmental factors. A Additional adjustments includé) statistically calculated
In addition, valuation allowances are determined for impaired estimates to cover the historical fluation of the default
smallerbalance homagneous loans whose terms have been rates over the credit cycle, the historical variability of loss
modi fied due to the borr ower s 0seVerityanong defallteddoarfs,fanddhe tegreedoswhiehn d
it has been determined that a concessiaggranted to the there are large obligor concentrations in the global
borrower. Such modifications may include interest rate portfolio; and (ii)adjustments made for specifically known
reductions, principal forgiveness and/errh extensions. items, such as current environmental factors and credit
Wherelong-termconcessions have been granted, such trends.
modifications are accounted for @soubled debt
restructuringg ( TDRs) . The all owance for |l oan | osses for
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In addition, representatives from both the Risk Management
and Finance staffs that cover business areas that have
delinquencymanaged portfolios containing smaller
homogeneous loans presdmit recommended reserve
balances based upon leading credit indicators, including loan
delinquencies and changes in portfolio size as well as
economic trends including housing prices, unemployment and
GDP. This methodology is applied separately for each
individual product within each different geographic region in
which these portfolios exist.

This evaluation process is subject to numerous estimates
and judgments. The frequency of default, risk ratings, loss
recovery rates, the size and diversity of indual large
credits, and the ability of borrowers with foreign currency
obligations to obtain the foreign currency necessary for
orderly debt servicing, among other things, are all taken into
account during this review. Changes in these estimates could
havea direct impact on the credit costs in any quarter and
could result in a change in the allowance. Changes to the
reserve flow through the Consolidated Statement of Income on
the lineProvision for loan losses.

Allowance for Unfunded Lending Commitments

A similar approach to the allowance for loan losses is used for
calculating a reserve for the expected losses related to
unfunded loan commitments and standby letters of credit. This
reserve is classified on the balance sheé&ther liabilities
Changesd the allowance for unfunded lending commitments
flow throughthe Consolidate&tatemenof Income on the

line Provision for unfunded lending commitments
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Details of Credit Loss Experience

In millions of dollars 1st Qtr. 4th Qtr. 3rd Qtr. 2nd Qtr. 1st Qtr.
2010 2009 2009 2009 2009
Allowance for loan losses
at beginning of period $36,033 $36,416 $35,940 $31,703 $29,616
Provision for loan losses
Consumer $ 8,244 $7,077 $7,321 $10,010 $ 8,010
Corpaate 122 764 1,450 2,223 1,905
$ 8,366 $7,841 $8,771 $12,233 $ 9,915
Gross credit losses
Consumer
In U.S. offices $6,942 $4,360 $ 4,459 $ 4,694 $ 4,124
In offices outside the U.S. 1,797 2,187 2,406 2,305 1,936
Corporate
In U.S. offices 404 478 1,101 1,216 1,176
In offices outside the U.S. 155 877 483 558 424
$9,298 $7,902 $ 8,449 $8,773 $ 7,660
Credit recoveries
Consumer
In U.S. offices $419 $160 $ 149 $ 131 $ 136
In offices outside the U.S. 300 327 288 261 213
Corporate
In U.S. offices 177 246 30 4 1
In offices outside the U.S. 18 34 13 22 28
$914 $767 $ 480 $ 418 $ 378
Net credit losses
In U.S. offices $6,790 $4,432 $5,381 $5,775 $ 5,163
In offices outside the U.S. 1,634 2,703 2,588 2,580 2,119
Total $ 8,384 $7,135 $ 7,969 $ 8,355 $ 7,282
Othe® netd@EAO $ 12,731 $ (1,089) $ (326) $ 359 $ (546)
Allowance for loan losses at end gferiod® $48,746 $36,033 $36,416 $35,940 $31,703
Allowance for loan losses as a % of total loa 6.80% 6.09% 5.85% 5.60% 4.82%
Allowancefor unfunded lending
commitment® $ 1,122 $ 1157 $ 1,074 $ 1,082 $ 947
Total allowance for loan bsses
and unfunded lending commitments $49,868 $37190 $37,490 $37,022 $32,650
Net consumer credit losses $ 8,020 $ 6,060 $ 6,428 $ 6,607 $ 5,711
As a percentage of average consumer loans 6.0%%6 5.4 5.66% 5.88% 4.95%
Net corporate credibsses $ 364 $ 1,075 $ 1,541 $ 1,748 $ 1,571
As a percentage of average corporate loans 0.1%% 0.61% 0.82% 0.89% 0.79%
Allowance for loan losses at end of peridd
Citicorp $18,503 $10,731 $10956 $10676 $ 9,088
Citi Holdings 30,243 25,302 25,460 25264 22,615
Total Citigroup $48,476 $36,033 $36,416 $35,940 $31,703
Allowance by type
Consumép $41,422 $28,397 $28,420 $27,969 $24,036
Corporate 7,324 7,636 7,996 7,971 7,667
Total Citigroup $48,746 $36,033 $36,416 $35,940 $31,7(B

(1) The first quarter of 2010 primarily includes $13.4 billion related to the impact of consolidating entities in connect®n wabopt®n of SFAS 166/167 as of

Januaryl, 2010and reductions of approximately $640 million related to the satawsfer to heldor-sale of U.S. and U.K. real estate lending loans.

(2) The fourth quarter of 2009 includes a reduction of approximately $335 million related to securitizations and approxidfateiljidi# related to the sale or

transfer to heldor-sde of U.S. real estate lending loans.

(3) The third quarter of 2009 primarily includes a reduction to the credit loss reserves of $562 million related to theftthedfeK. Cards portfolio to helfibr-

sale partially offset by increases related totFadslation.
(4) The second quarter of 2009 primarily includes increases to the credit loss reserves primarily related to FX translation.

(5) The first quarter of 2009 primarily includes reductions to the credit loss reserves of $213 million relatedlitaations and reductions of approximately $320

million primarily related to FX translation.

(6) Included in the allowance for loan losses are reservdedns which have been subjectroubled debt restructurings (TDRs) d,$26million, $4,819 million,
$4,587 million, $,810 million and$2,760million asof March 31, 2010, December 31, 2009, September 30, 2009, June 3@n200&ch 31, 2009,

respectively

(7) Represents additional credit loss reserves for unfunded corporate lending cemtsand letters of credit recordedOther Liabilitieson the Consolidated

Balance Sheet.

B8 All owance for | oan

|l osses
individually evaluated impaired loans and troubled debt restructurings. Attribution of the allowance is made for analyties pulspand the entire allowance

represents

is available to absorb probable credit losses inherent in the overall portfolio.

©)

management 0s

166/167 as of January 1, 2010. See discussion on page 3 and Note 1 to the Consolidated Financiéd.Statemen
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Non-Accrual Assets
The table bel ow s umma r-acaualdoan€ astofithg peviadpiridicated. ideowal loahns aredoans in which
the borrower has fallen behind in interest payments or, for corporate loans, where Citi has detbatihegpayment of interest or
principal is doubtful, and which ar eLoanAccourtifgda lei abavenisd der ed
situations where Citi reasonably expects that only a portion of the principal and interest dwétdnailely be collected, all
payments received are reflected as a reduction of principal and not as interest income. There is naviddufinition of non
accrual assets, however, and as such, anagsisshe industry is not always comparable.

Corporate noraccrual loans may still be current on interest payme@ussistent with industry conventions, Citi generally
accrues interest on credit card loans until such loans are chaffgadhich typically occurs at 180 dafysontractual delinquencys
such, the noraccrual loan disclosures in this section do not include credit card loans.

Non-accrual loans
1st Qtr. 4th Qtr.  3rd Qtr.  2nd Qtr.  1st Qtr.

In millions of dollars 2010 2009 2009 2009 2009
Citicorp $5,024 $5,352 $ 5507 $5,395 $3951
Citi Holdings 23,544 26,387 27,177 22,851 22,160
Total non-accrual loans (NAL) $28,56¢  $31,74C $32,684 $28,246 $26,111
Corporate non-accrual loans?
North America $5,66C $5,621 $5,263 $3,499 $3,789
EMEA 5,834 6,308 7,969 7,690 6,479
Latin America 608 569 416 230 300
Asia 830 981 1,061 1,056 635
$12,932 $13,47¢ $14,709 $12,475 $11,203
Citicorp $2,97¢ $3,23¢  $ 3,300 $ 3,159 $1,935
Citi Holdings 9,957 10,241 $11,409 $ 9,316 $9,268

$12,932  $13,47¢ $14,709 $12,475 $11,203

Consumer non-accrual loand?

North America $12,96¢ $15,111 $14,609 $12,154 $11,687
EMEA 790 1,159 1,314 1,356 1,128
Latin America 1,246 1,340 1,342 1,520 1,338
Asia 634 651 710 741 755
$15,63¢ $18,261 $17,975 $15,771 $ 14,908

Citicorp $2,049 $2,115 $ 2,207 $ 2,236 $ 2,016
Citi Holdings 13,587 16,14¢€ 15,768 13,535 12,892

$15,63€  $18,261 $17,975 $15,771 $ 14,908

(1) Excludes purchased distressed loans as they are generally accreting iftiereatrying value of these loanssas804 million at March 31, 201$920 million
at December 31, 20091.267 billion at September 30, 2009, $1.509 billion at June 30, 2009, and $1.328 billion at March 31, 2009.
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Non-Accrual Assets (continued)
The table bel ow s ummaesiate evmed (OREQ) gssets.uThidrepresehthitieercarrying value of all property
acquired by foreclosure or other legal proceedings when Citi has taken possession of the collateral.

1st Qtr. 4th Qtr. 3rd Qtr. 2nd Qtr. 1st Qtr.

OREO 2010 2009 2009 2009 2009
Citicorp $ 881 $ 874 $284 $291 $ 307
Citi Holdings 632 615 585 664 854
Corporate/Other 8 11 15 14 41
Total OREO $1,521 $1,500 $884 $969 $1,202
North America $1,291 $1,294 $682 $789 $1,115
EMEA 134 121 105 97 65
Latin America 51 45 40 29 20
Asia 45 40 57 54 2
$1,521 $1,500 $884 $969 $1,202

Other repossessed assefs $ 64 $ 73 $ 76 $72 $ 78

(1) Primarily transportation equipment, carried at lower of cost or fair value, less costs to sell.

1st Qtr. 4th Qtr. 3rd Qtr. 2nd Qtr. 1st Qtr.

Non-accrual assetd Total Citi group 2010 2009 2009 2009 2009
Corporate noraccrual loans $12,932 $13,479 $14,709 $12,475 $11,203
Consumer nomaccrual loans 15,636 18,261 17,975 15,771 14,908
Non-accrual loans (NAL) $28,568 $31,740 $32,684  $28,246 $26,111
OREO $1,521 $1,500 $884 $969 $ 1,202
Other repossessed assets 64 73 76 72 78
Nonraccrualassets (NAA) $30,153 $33,313 $33,644 $29,287 $27,391
NAL as a percentage of total loans 3.96% 5.37% 5.25% 4.40% 3.97%
NAA as a percentagef total assets 1.51% 1.79% 1.78% 1.58% 1.50%
Allowance for loan losses as a percentage of AL 171% 114% 111% 127% 121%

(1) The allowance for loan losses includes the allowance for credit card and purchased distressed loans, whiledhehiems exclude credit card balances and
purchased distressed loans as tlyeseerallycontinue to accrue interest until wriodf.

1st Qtr. 4th Qtr. 3rd Qtr. 2nd Qtr. 1st Qtr.

Non-accrual asset® Total Citicorp 2010 2009 2009 2009 2009
Non-accrual loans (ML) $5,024 $5,353 $ 5,507 $5,395 $3,951
OREO 881 874 284 291 307
Other repossessed assets N/A N/A N/A N/A N/A

Non-accrualassets (NAA) $5,905 $6,227 $5,791 $5,686 $4,258
NAA as a percentage of total assets 0.48% 0.55% 0.54% 0.54% 0.42%
Allowance forloan losses as a percentage of NAL 368% 200% 199 % 198% 230%
Non-accrual asset® Total Citi Holdings
Non-accrual loans (NAL) $23,544 $26,387  $27,177 $22,851 $22,160
OREO 632 615 585 664 854
Other repossessed assets N/A N/A N/A N/A N/A

Nonraccrualassets (NAA) $24,176 $27,002 $27,762 $23,515 $23,014
NAA as a percentage of total assets 4.81% 5.54% 4.99% 4.04% 3.84%
Allowance for loan losses as a percentage of AL 128% 96% 94% 111% 102%

(1) The allowance foloan losses includebé allowance for credit caf@21.7billion at March 31, 2010and purchased distressed loans, while theawamual loans
exclude credit card balances and purchased distressed loans getiezatlycontinue to accrue interest until wrioé.
N/A Not available at the Citicorp or Citloldings level.

Renegotiated Loans

1st Qtr. 4th Qtr.
In millions of dollars at year end 2010 2009
Renegotiated loan®@
In U.S. offices $19,064 $13421
In offices outside the U.S. 3,919 3,643
$22983 $17,064
(1)Smallerb al ance, homogeneous renegotiated |l oans were derived from Citios

(2) Also includes Corporate and Commercial Business loans.
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Representations and Warranties
When selling a loarCiti makes various representations and
warranties In the event of a breach thfeserepresentations
and warrantieCiti may be required to either repurchase the
mortgage loans (generally at unpaid principal balance plus
accrued interestjvith the identified defect®r indemnify
(Amakoe 0) the inv@istiogr @updssurer.
repurchases are primarily from Government Sponsored
Entities. The specific representations and warranties made by
Citi depend on the nature of the transaction and the
requirements of the buyer. Market conditions aretit
ratings agency requirements may also affect representations
and warranties and the other provisi@is may agree to in
loan salesCiti has recorded a repurchase reserve that is
included inOther liabilitiesin the Consolidated Balance
Sheet. Irthe case of a repurchasziti will bear any
subsequent credit loss on the mortgage loans.
Citibs representations and warranties are generally not
subject to stated limits in amount or time of coverage.
However, contractual liability arises only when the
representations and warranties are breached and generally only
when a loss results from the breach. In the case of a
repurchase, the loan is typically considered a ciethtired
loan and accounted for under SOR3 A Accounting for
Certain Loansand Déb Secur i ties, Acquired in a Transfero
(now incorporated into ASC 3180, Receivabled Loans and
Debt Securities Acquired with Deteriorated Credit Quality
These repurchases have not had a material impact on
nonperforming loan statistics because cradjared
purchased SOP 63loans are not included in nonaccrual

loans.
In the case of a repurchase of a crédjpaired SOP 03
|l oan, the difference between the |l oanés fair value and unp

principal balance at the time of the repurchase is recorded as a
utilization of the repurchase reserve. Payments to make the
investor whole are also treated as utilizations and charged
directly against the reserve. The provision for estimated
probable losses arising from loan sales is recorded as an
adjustment to the gaion sale, which is included @ther
revenudn the Consolidated Statement of Income. A liability
for representations and warranties is estimated \isells
loans and is updated quarterly. Aclyange in estimats
recorded irOther revenuén the Conslidated Statement of
Income.

The activity in the repurchase reserve fordnartes ended
March 31, 2010 antarch31, 2009 is as follows:

In millions of dollars 2010 2009

Balance, beginning of period $482 $75
Additions for new sales 5 5
Chanage in stimate - 171
Utilizations (37) (33
Balance, end of period $450 $218
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Consumer Loan Details

Consumer Loan Delinquency Amounts and Ratios

Total
loans® 90+ days past dué? 30-89 days past dué?
Mar . Mar. Dec. Mar. Mar. Dec. Mar.
In millions of dollars, except EOP loan amounts in billions 2010 2010 2009 2009 2010 2009 2009
Citicorp
Total $220.6 $4,005 $4,07C  $3,93€ $4,289 $4,25Z2 $4,64¢
Ratio 1.81% 1.81% 1.86% 1.9% 1.89% 2.19%
Retail Bank
Total 110.6 863 784 700 1,197 1,021 1,111
Ratio 0.78%  0.73% 0.69% 1.08% 0.95% 1.10%
North America 315 142 106 99 236 81 92
Ratio 0430 0.33% 0.29% 0.7% 0.25% 0.27%
EMEA 4.9 52 60 58 182 203 213
Ratio 1.086 1.15% 1.06% 3.7% 3.90% 3.87%
Latin America 194 433 382 280 357 300 290
Ratio 223% 2.10% 1.82% 184 1.65% 1.88%
Asia 54.8 236 236 263 422 437 516
Ratio 0430  0.46% 0.57% 0.7 0.85% 1.12%
Citi-Branded Cards @®
Total 110.2 3,142 3,286 3,239 3,092 3,231 3,538
Ratio 2830 2.80% 2.92% 2.81% 2.75% 3.19%
North America 777 2304 2,371 2,307 2,145 2,182 2,337
Ratio 2980 2.82% 2.82% 2.7600 2.59% 2.86%
EMEA 2.9 77 85 58 113 140 131
Ratio 26800 2.82% 2.33% 3.91% 4.67% 5.24%
Latin America 12.1 497 553 555 473 556 683
Ratio 411%  4.46% 491% 3.91% 4.48% 6.04%
Asia 17.5 264 277 319 361 353 387
Ratio 1.51% 1.55% 207% 2.086 1.97% 2.51%
Citi Holdings & Local Consumer Lending
Total 3089 16,808 18,457 15,47€ 11,836 13,945 14,05€
Ratio 5.66% 6.11% 454% 3.99% 4.62% 4.12%
International 27.7 953 1,362 1,380 1,059 1,482 1,964
Ratio 3486  4.22% 3.59% 3.8% 4.59% 5.11%
North Americaretail partners cardd® 545 2,385 2,681 2,791 2,374 2,674 2,826
Ratio 438 4.42% 4.36% 4.3600 4.41% 4.42%
North Ameria (excluding card$§® 2267 13,470 14,414 11,307 8,403 9,789 9,268
Ratio 6.271%  6.89% 4.74% 3.91% 4.68% 3.88%
Total Citigroup (excluding Special Asset Pol $5297 $20,812 $22,527 $19,417%$16,125 $18,197 $18,707
Ratio 402  4.28% 3.51% 3.11% 3.46% 3.38%
(1) The ratios of 90 days or more past due antb®® days past due are calculated based orokpdriod loans.
(2) The 90 days or more past due balances forltithded cards and retail partners cards are generally still accruing intefeg.iICb up 6s pol i cy

interest on credit card loans until 180 days past due, unless notification of bankruptcy filing has been received earlier.

©)]

The above information presents consumer credit informati@managedasis. Citigoup adopted SFAS 166/167 effective January 1, 283 @. result,

beginning in the first quartef 201Q there is no longer a difference betweeportedandma naged del i n g u e managedlelinqueRcies aver

included herein for comparatiyeirposes to the 2010 first quarter delinquencies. Managed basis repistimgallyimpacedthe North America Regional
Consumer Banking Citi-branded cards and thecal Consumer Lendinigretail partner cards businesses. The historical disclositest tthe impact from
credit card securitizations onlysee discussion of adoption of SFAS 166/167 on page 3 and Note 1 to the Consolidated Financial Statements.

4

i's 0

quar

The 90 or more and 306 89 days past due and related ratioNerth America LCL(excludng cards) excludes U.S. mortgage loans that are guaranteed by U.S.
governmensponsored agencies since the potential loss predominantly resides within the U.S. agencies. The amounts excludeddaydoamsd®6past due
and (eneof-periodloans) fa each period are: $5illion ($9.0 billion), $5.4 billion ($9.0 billion)and $3.6 billion ($7.billion) as ofMarch 31, 2010, December

31, 2009 and March 31, 200@spectively. The amounts excluded for loanso3®® days past due (erud-period loas have the same adjustment as above) for
each period are: $4billion, $1.0 billion, and $0.&illion, as ofMarch 31, 2010, December 31, 2009 and March 31, 2@89ectively.

®)
(6)

carried at fair value.
Total loans include intestandfees on credit cards.
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The March 31, 201@ans 90days or more past daad 3089 days pastuband related ratios for North America (ex Cards) excludes $2.9 billimanéthat are












































































































































































































































































































































































































