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OVERVIEW

Introduction Impact of Adoption of SFAS 166/167

Citigroupds history dates back to the founding of Citibank in Effective January 1, 2010, Citigroup adopfeztounting

1812. Citigrouds original corporate predecessor was Standards Codification (ASC) 86Uransfers and Servicing,
incorporated in 1988 under the laws of the State of Delaware. formerly SFAS No. 166Accounting for Transfers of Financial
Following a series of transactis over a number of years, Assetsan amendment of FASB Statemigat 140(SFAS 166)
Citigroup Inc. was formed in 1998 upon the merger of Citicorp andASC 810 Consolidationsformerly SFAS No. 167

and Travelers Group Inc. Amendments to FASB Interpretatiio. 46(RYSFAS 167).

Citigroup is a global diversified financial services holding ~ Among other requirementd)e adoption of these standards
company whose businesses provide consumers, CorporationS, includes the requirement that Citi consolidate certain of its

governments and institions with a broad range of financial creditcard securitization trusts and eliminate sale accounting for
products and services. Citi has approximately 2@8on transfers of credit card receivables to those trusts. As a result,
customer accounts and does business in more 8tacolntries  reported and managdzasis presentations atemparabldor
and jurisidictions periods beginning January 1, 2010. For comparison purposes,
Citigroup currently operates, for management reporting prior period revenues, net credit losses, provisions for credit
purposes, via two pnary business segments: Citicorp, losses and for benefitsd claimsand loans arpresented on a
consisting of ouRegional Consumer Bankitmysinesses and managed basis thisForm 16Q. Managed presentations were
Institutional Clients Groupand Citi Holdings, consistingofour appl i cabl e only to Citids Nort
Brokerage and Asset ManagemantiLocal Consumer Lending Partner credicard operations iNorth America Regional
businesses, andSpecial Asset PoolThere is alsa third Consumer Bankingnd Citi Holding$ Local Consumer
segmentCorporate/Other For a further description of the Lendingand any aggregations in which they are includ8ee

business segments and the products and services they provide, Ma n a g e meusstordasnd Abalysicof Financial Condition
see ACitigroup Segmentso bel &WResatyef QrergtiehsxepytivesSumarye c i €apbhal
and Analysis of Financial Condition and Results otQpat i o R&€& our c es an dotd 1l tatheiCdnsolidatéd a n d
and Note3 to the Consolidated Financial Statements. Financial Statements fonadditionaldiscussion othe
Throughout this report, i CiagdoptignoSpAs 466/36Rad itsimnagt onLitigroslF e r  t o
Citigroup Inc. and its consolidated subsidiaries.
This Quarterly Report on Form 4D should be read in

conjunction wi tlRep&@tionh Fogrl®& fop 6 s Annua
the year ended December 31, 2009 (2009 Annual Report on
Form 10K ) Citigroupbs updated 2009 historical financi al
statements and notes filed on For+K @vith the Securities and
Exchange Commission (SEC) on J@% 2010 &ad Citigo u p 6 s
Quarterly Reporbn Form 16Q for the quarter ended March 31,
2010.Additional information about Citigroup is available on the
company06s whe.dtigreup.tom ati ti groupbés recent
annual reports on Form 4Q, quarterly reports on Form 1Q,
current reports on Form-K, as well as its other filings with the
SEC are available free of charge throughahe mp aWep 6 s
site by clicking on the fAlnvestorso page and selecting nAl
Fil i ngs .0dVeld ditecals@dartainzeriodic and current
repats, proxy and information statements, and other
information regarding Citi, abww.sec.gov

Certain reclassifications have been made to the prior per
financial statements to conform to the current periodés
presentation.

Within this Form 16Q, pleas refer to theables of contents
onpages2 and0f or page references to Management 6s
Discussion and Analysisf Financial Condition and Results of
Operationsand Notes to Consolidated Financial Statements,
respectively
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As described above, Citigroup is managed pursuant to the following segents:

CITIGROUP ISEGMENTS

Citicorp

Regional
Consumer
Banking

- Retall banking,
local commercial
banking and
branchbased
financial advisors
in North America,
EMEA, Latin
America and Asia;
Residential real
estate in North
America

- Citi-branded
cardsin North
America, EMEA,
Latin America and
Asia

- Latin America asset|
management

Institutional
Clients
Group

0 Securities and
Banking
- Investment
banking
- Debt andequity
markets(including
prime brokerage)
- Lending
- Private equity
- Hedge funds
- Real estate
- Structuredproducts
- Private Bank
- Equity and fixed
income research
0 Transaction Services
- Cash managemen
- Trade services
- Custody andund
services
- Clearing services
- Agency/trust

. : Corporate/
Citi Holdings
9 Other
0 Brokerage and Asse - Treasury
Management - Operations and
- Largely includes technology

investment in and
associated earning
from Morgan
Stanley Smith
Barney joint
venture
- Retail alternative
investments
0 Local Consumer
Lending
- Consumer finance
lending: residential
and commercial red
estate; auto, studet|
and personal loans
and consumer
branch lending
- Retall partner cards
- Investment in
Primerica Financial
Services
- Certain internationg
consumer lending
(including Western
Europe retail
banking and cards)
0 Special Asset Pool
- Certain institutional
and consumer bani
portfolios

- Global staff functiong
and other corporate
expenses

- Discontinued
operations

The following are the four regions in which Citigroup operates. The regional results are fully reflected in the segment
results above

CITIGRO UP REGIONS®™
|

Europe,
North Middle East & Latin America Asia
America Africa
(EMEA)

(1) Asiaincludes Japarn,atin Americaincludes Mexico, antllorth Americacomprises the U.S., Canada and Puerto Rico.
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MANAGEMENTO6S DI SCUSSI
AND RESULTS OF OPERATIONS

ON

SECOND QUARTER 2010
EXECUTIVE SUMMARY

Overview of Results

During the second quarter of 2010, Citigroup continued its
focus on (i) building and maintaining its financial strength,
including maintaining its capital, liquidity and continued
expense discipline, (ii) winding downtCHoldings as quickly
as practicable in an economically rational manner, and (iii) its
core assets and businesses in Citicorp.

For the quarter, Citigroup reported net income of $2.7
billion, or $0.09 per diluted share. Second quarter 2010
resuls were down from the prigrear level of $4.3 billion,
primarily due to the second quarter 2009 $6.7 billion efier
($11.1 billion pretax) gain on the sale of Smith Barney (SB)
to theMorgan Stanley Smith Barnggint venture(MSSB
JV). In addition, econd quarter 2010 results reflected a
difficult capital markets environment Becurities and
Bankingand the impact of the.K. bonus tax of
approximately $400 million, partially offset by a stabilizing to
improving credit environment and growthAsia andLatin
AmericaRegional Consumer Bankirmgnd Transaction
Services Citicorpbés net i
had a net loss of $1.2 billion.

Revenues of $22.1 billion decreased 33% from
comparable yeaago levels primarily due to the 20Q8in on
sale of SBBrokerage and Asset Managememjch reflected
the absencef SB revenues in the current quarter
(approximately $0.9 billion in the second quarter of 2009),
Local Consumer LendingndSecurities and Bankingiso
contributed to the déioe in comparable revenues. Other core
businesses showed continued strength, incluBiegjonal
Consumer BankingndTransaction Servicesith $8.0 billion
and $2.5 billion in revenue, respectively.

Securities and Bankingvhich faced a challenging matke
environment during the second quarter of 2010,readnues
of $6.0 billion, a $0.7 billion decreag®mm the prioryear
period.Lower fixed incomeand equitymarketsrevenues
reflected increasing investor uncertainty and volatility during
the quarter, Wich reduced markehaking opportunities.

Fixed income markets reveramere$3.7 billioncompared to
$5.6 billion inthe second quarter of @9. Equity markets
revenues were@%2 million, compared to $.1 billion in the
prior-yearquarter Investment baking revenues declined

42% to $674 million, reflecting lower client market activities.
Lending revenues were $522 million in the second quarter of
2010, compared with losses of $1.1 billion in the second
quarter of 2009, primarily due to gains on credifadilt swap
hedges, compared to losses in the pymarquarter

Regional Consumer Bankimgvenues were up $187
million from the prioryearquarterto $8.0 billionon a
comparable basis, driven by growth in Asia and Latin
America

Transaction Servica®venues were up from yeago
levels by 1%, to $2.5 billigralso driven by Asia and Latin
America

5

AND ANALYSI
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Local Consumer Lendinggvenues of $4.2 billion in the
second quarter of 2010 were down 16fa comparable basis

from a year agadriven by the additioof $347 million of

mortgage repurchase reserves related to North America

A

residential real estate, lower volumes, and the deconsolidation

of Primerica, Inc. (Primerica) from Citigroup, which
completed its initial public offering and other equity
transactios during the quarter.

Revenues in th8pecial Asset Podicreased to $572
million in the second quarter of 2010, from negative $376
million in the prior year, largely driven kpositive net revenue
marks of$1.0 billion in the second quarter of 20d€raus
$470million in the sameuarterof 2002 The growth in
revenues was also driven by the absence of losses related to
hedges of various asset positions recorded in the-ypewmr
period.

Net interest revenuiecreased 9% from the second
guarter of 2009primarily driven by the impact from the
adoption of SFAS 166/16Bgquentially Ci t i 6s net
marginof 3.15%decreased by 17 basis poifrtsm thefirst
quarter of 2010 due to the continuedraking of loan
portfolios, theexpansion of loss mitigimn effortsand the

primarily reflecting thegain on sale of S 2009.

Operating expensatecreased 1% from the yeago
guarter and were up 3% from the first quarter of 2018e
decline in expenses from the yeago quarter reflected the
decrease in Citi Holdings expenses, primarily related to the
absence of SB (approximatel9@ million in the second
quarter of 2009), which more than offset the increase in
Citicorp expenss resulting from continued investments in the
Citicorp businesses and thieK. bonus tax in the current
quarter.The increasé expensefom the first quarter of
2010 primarily related to theg.K. bonus tax, aesngoing
investments in Citicorp busiasesverepartially offset by a
contnuedd ec !l i ne i n Ci ti
employees were 259,000 at June 30, 2010, down 20,000 from
June 30, 2009 and down 4,000 from March 31, 2010.

Net credit lossesf $8.0 billion in the second quartof
2010 were dowi31% from yearago levelon a comparable
basis,and down 5% from the first quarter of 2010. Second

Primerica divesti ; i i [
a Snmeélgﬁinlt ?Zsﬁyrg?/énhd'ec?eﬁséd 5§0/”o frol a %Qr Iag%,l ngs

Ho Hithe ng s

quarter of 2010 net credit losses reflected improvement for the
fourth consecutive quarter. Consumer net credit losses of $7.5

billion were dowr23% on a comparable badi®m last year
and down 7% from the prior quarter. Corporate net credit
losses of $472 million were down 73% from last year and up
30% from the prior quarter. The sequential increase in
corporate net credit losses warincipally due to the charge

off of loans for which Citi had previously established specific

FAS 114 reserves that were released during the second quarter

upon recognition of the chargg.

Citidés total allowance for
June 30, 2010, or 6.7% of total loans. This was down from
6.8% of total loans at March 31, 2010. During the second
quarter of 2010, Citi had a net release of $1.5 billion to its
credit reserveand allowance for unfunded lending
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commitmentscompared to a néuild of $4.0 billion in the

second quarter of 2009 and a net release of $53 millidrein

first quarter of 2010. Approximately half of the net loan loss
reserve release was related to consumer loans, and half related
to corporate loanfprincipally specific reserves)

The total allowance for loan losses for consumer loans
decreased to $39.6 billion at the end of the quabter,
increased as a percageof total consumer loans ©87%
compared to 7.84% at the end of the first quarter of 2048. T
decreasén the allowancevas mainly due to a net release of
$827 million andreductions that did not flow throughe
provision. Thereductionsoriginatedfrom asset sales in the
U.S. real estate lending portfolio and certain loan portfolios
moving toheld-for-sale. The net release was mainly driven by
Retail Partner Cards in Citi Holdingss well ad_atin America
andAsiaRegional Consumer Bankimg Citicorp. During the
second quarter of 2010, earBnd laterstage delinquencies
improved across mosf the consumer loan portfolios, driven
by improvement in North America mortgagésth in first and
second mortgagesTheimprovementin first mortgage was
entirely driven by asset sales dpndns moving from the trial
periordunder t he UHole Affdfdaldea s ur y 6 s
Modification Program (HAMPJ}o permanentodification
For total consumer loanthe 90 days or more consumer loan
delinquency rate was 3.67% at June 30, 2010, compared to
4.01% at March 31, 2010 and 3.68% a year age. 30 to 89
days pastlue consumer loan delinquency rate was 3.06% at
June 30, 2010, compared to 3.19% at March 31, 2010 and
3.41% a year ag&Consumer nomaccrual loans totaled $13.8
billion at June 30, 2010, compared to $15.6 billion at March
31, 2010 and $15.8 billion atde 30, 2009.

The total allowance for loan losses for funded corporate
loans declined to $6.6 billion at June 30, 2010, or 3.59% of
corporate loans, down from 3.90% in the first quarter of 2010.
Corporate nofaccrual loans were $11.0 billion at June 30,
2010, compared to $12.9 billion at March 31, 2010 and $12.5
billion a year ago.The decrease in nesrccrual loans from the
prior quarter was mainly due to loan sales, woitis and
paydowns, which were partially offset by increases due to the
weakening otertainborrowers

The effective tax rate on continuing operations for the
second quarter of 2010 was 23%, reflecting taxable earnings
in lower tax rate jurisdictions, as well as tax advantaged
earnings.

Total depositsvere $814 billion at June 30, 20kdhwn
2% from March 31, 2010 and up 1% from yago levels.
Citids struct ur atermdtlebt@nd dapasitsy (
as a percentage of assets was 71% at June 30, 2010,
unchanged as compared witarch 31, 2010 andompared
with 71% atJune 302009.

Total assetslecreasd $65 billion from the end of the first
guarter 2010 to $1,938 billiorCiti Holdings assets decreased
$38 billion during the second quarter of 2010, driven by
approximately $19 billion of asset sales and business
dispositiongincluding $6 billion from the Primerica initial
public offering and $4 billion from the liquidation of subprime
CDOs), $15 billion of net ruoff and paydowns and $4
billion of net credit losses and net asset marks. In addition, as
part of its continuedocus on reducing the assets in Citi
Holdings, Citi reclassified $11.4 billion in assets from hield
maturity to availabldor-sale at June 30, 2010. This
reclassification was in response to recent changes to SFAS

6

133 that allowed a orgme movement ofertain assets

classified as hekltb-maturity or availabldor-sale to the

trading book as of July 1, 2010, and included $4.1 billion of
auction rate securitighat were in heldo-maturity. The

remaining $7.3 billion consisted of securities in Specal

Asset Poofor which prices have largely recovered and that

Citi believes it should be able to sell over the shorhedium
term, rather than wait for them to mature or-offi Citi

Holdings total GAAP assets of $465 billion at June 30, 2010
represets 24% of Citb s t oAPadsetdGtAHo | di ngs 6
risk-weighted assets were approximately $400 billion, or
approxi mat el y -weighed asfets,@$ dof Jurdes r
30, 2010.

Citids exposure to the ABCP
was also reduced to meduring the second quarter of 2010
(although theSpecial Asset Pooktains exposure to a very
small amount of underlying collateral assets). All of the 17
ABCP CDO deals structured by Citi have been liquidated
of the end of the second quarter.

Citigr ou&sal st oc k linoréased loys 6
$3.4billion during the second quarter of 2010 to $154.8
billion, primarily reflecting net income during the quarter
partially offset by a declinen Accumulated other
comprehensive incontargely from FX traslation
Citigroupébés total equity capi
securities were $175.0 billion at June 30, 2010. Citigroup
mai nt ai necdapiittsalfiweeldld positi on
Ratio of 11.99% at June 30, 2010, up from 11.28% at March
31, D10.

equ

Business Outlook

As was the casweith the second quarter of 2010 results in
Securities and Bankinghe global economic and capital
mar kets environment are expec
revenue levels in the third quarter. In addition, asiptesly
disclosed, The Credit Card Accountability Responsibility and
Disclosure Act of 2009 (CARD Act) will continue to have a
negative impact on U.S. credit card revenues. Citi continues to
believe that, for the full year 2010, thegativenet impact of
the CARD Act on Citibranded card revenues will be
approximately $400 million to $600 million, including the
i mpact of the Federal Reserve
rules relating to penalty fee provisiofsr Retail Partner
Cards, Citi has incread its full year 2010 estimatd
negativenetrevenuampact resulting from the CARD Act to
approximately $150 million to $200 million, from $Bdillion
® §150 milln, giverotileqew penalty fee provisions. In each
of these portfolios, the vast majorid§ the 201etimpact
will occur in the second half of the year.

Net revenue marks in tt&pecial Asset Poolhich have
been positive for the last five quarters, will remain episodic,
although Citi continued to desk this portfolio during the
second garter of 2010, as evidenced by the CDO liquidations
discussed above.

Citi currently expects quarterly expenses to continue to be
in the range of $11.5 billion to $12 billion for the remainder of
2010. As previously discloseditiCorp's expenses may
cortinue toincrease, reflectingngoinginvestments irts core
businesss while Citi Holdings should continue to declias
assets are reduced.

Credit costs will remain a key driver of earnings
performance for the remainder of 2010. Assuntivagthe
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U.S. economy continues to recover and international recovery
is sustained, Citi currently believes that consumer credit costs
should continue to decline. Internationally, crasliéxpected

to continue to improve, but at a moderating pace. In both

North Amertca cards portfolioiet credit losses are expected

to improve modestly, but will likely remain elevated until U.S.
employment levels improve significantly. In North America
mortgages, net credit losses and delinquencies continued to
improve during the send quarter of 2010, largely as the
result of Citibés |l oss mitigation efforts, including sales
delinquent mortgages amide impact of loamodifications.

Citi has observed, however, that, to date, the underlying credit
quality of this portfolio has notden improving in the same
manner as its cards portfolios. Mortgages are also particularly
at risk to many external factors, such as unemployment trends,
home prices, government modification programs and state
foreclosure regulations. As a result, Citi esfseto continue to

pay particular attention to this portfolio and will continue its

efforts to mitigate |l osses. Citigroupés consumer | oan | oss
reserve balances will continue to reflect the losses embedded
inthecompanydés portfoli otirendsgi ven underlying credi

and the impact of forbearance programisough credit trends
in the corporate loan portfolio generally continued to improve,
credit costs will continue to be episodic.

Looking forward, he DoddFrank Wall Street Reform
and Consumer Protection Astissigned into law on July 21,
2010. The Act calls for significant structural reforms and new
substantive regulation across the financial industry, including
new consumer protections and increased scrutiny and
regulation for any financial institutiothat could pose a
systemic risk to markewide financial stability. Many of the
provisions of the Act will be subject to extensive rulemaking
and interpretation, and a significant amount of uncertainty
remains as to the ultimate impact of the Act ongEatup.The
Act will likely require Citigroup to eliminatgransformor
changecertain of its business activities and practices. The
Financial ReformAct will also likely impose additional costs,
some significant, on Citigroup, adversely affect its aptlit
pursue business opportunities it may otherwise consider
engaging in, cause business disruptions and impact the value
of the assets that Citigroup holdis.addition, the Act grants
new regulatory authority to various U.S. federal regulators to
imposeheightened prudential standards on financial
institutions. This authority, together with the continued
implementation of new minimum capital standards for bank
holding companies as adopted by the Basel Committee on
Banking Supervision and U.S. regulatdras created
significant uncertainty with respect to the future capital
requirement®r capital compositiofor institutions such as
Citigroup. Citi will continue to monitor these developments
closely.
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CITIGROUP INC. AND SUBSIDIARIES

SUMMARY OF SELECTED FINANCIAL DATA 1 Page 1

SecondQuarter % Six Months Ended %

In millions of dollars except per share amounts 2010 2009 Change 2010 2009 Change
Total managed revenu&s $22,071 $33,095 (330 | $47492 $60,068 (21)%
. Total managed net creditlosSes 7962 11470 _.__(31) | 16346 ! 21300 ... .(23) .
Net interest revenue $14,039 $12,829 9% $28,600 $25,755 11%

Norrinterest revenue 8,032 17,140 (53) 18,892 28,735 (34)
Revenues, net of interest expese $22,071 $29,969 (26)% | $47492 $54,490 (13)%
Operating expenses 11,866 11,999 1) 23,384 23,684 1)
Provisions for credit losses and for benefits anc
claims 6,665 12,676 (47) 15,283 22,983 (34)
Income from continuing operations before
income taxes $ 3,540 $ 5,294 (33 | $ 8825 $ 7,823 13%
Income taxes (losses) 812 907 (10) 1,848 1,742 6
Income from continuing operations $ 2,728 $ 4,387 (380 | $ 6,977 $ 6,081 15%
Income from discontinued gerations, net of
taxes (3) (142) 98 208 (259) NM
Netincome(losses) beforattribution of
noncontrolling interests $ 2,725 $ 4,245 (36 | $ 7,185 $ 5,822 23%
Netincome (losses) attributable to noncontrollir
interests 28 (34) NM 60 (50) NM
Citi gretincomes n $ 2,697 $ 4,279 (37 | $ 7125 $ 5872 21%
Less:
Preferred dividends Basic - $ 1,495 (100)% - $ 2,716 (100)%
Impact of the conversion price stgelated to
the $12.5 billionconvertible preferred stock
privateissuance Basic¢? - - - - 1,285 (100)
Preferred stoclSeries H discount accretibn
Basic - 54 (100) - 107 (100)
Income (loss) available to common
stockholders $ 2,697 $ 2,730 Q)% | $ 7,125 $ 1,764 NM
Dividends and arnings allocated to
paricipating securities, net of forfeitures 26 105 (75 57 69 (17)%
Undistributed earnings (loss) for basic EPS $ 2,671 $ 2,685 2% $ 7,68 $ 1,85 NM
Convertible Preferred Stock Dividends - 270 (100) - 540 (100)%
Undistributed earnings (loss) br diluted EPS $ 2,671 $ 2,85 8% | $ 7,68 $ 2235 NM
Earnings per share
Basi§3)
Income (loss) from continuing operations $ 0.09 $ 0.51 82)% | $ 024 $ 0.36 (33)%
Net income (loss) 0.09 0.49 (82) 0.25 0.31 (19)
Diluted ®
Income (loss) from continuing operations $ 0.09 $ 0.51 B2)% | $ 023 $ 0.36 (36)%
Net income (loss) 0.09 0.49 (82) 0.24 0.31 (23)

[Continued on the following page, including notes to table.
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SUMMARY OF SELECTED FINANCIAL DATA 1 Page 2

Second Quarter % Six Months Ended %

In millions of dollars 2010 2009 Change 2010 2009 Change
At June 3Q
Total assets $1,937,656 $1,848,533 5%
Total deposits 813,951 804,736 1
Longterm deb 413,297 348,046 19
Mandatorily redeemable securities of subsidian

Trusts (included in Longerm debt) 20,218 24,196 (16)
Common stockhol der so 154,494 78,001 98
Tot al stockhol derso6 e 154,806 152,302 2
Direct staff(in thousands) 259 279 (7
Ratios:
Return on common “toc 7.0% 14.8% 9.5% 4.9%
Tier 1 Commoff 9.71% 2.75%
Tier 1 Capital 11.99 12.74
Total Capital 1559 16.62

Leverage® 6.31 6.90
Common stockhol dersd e 7.97% 4.22%

Ratio of earnings to fixed charges and preferret

stock dividends 1.54 1.41 1.68 1.23

(1) See discussion of adoption of SFAS 166/167 on page Bavote 1 to the Consolidated Financial Staents.

(2) For the three months endédne 302009, Income available to commstockholdersncludes a reduction of $1.285 billion related to a conversion price reset
pursuant to Citigroup's prior agreement with the purchasers of $12.5 billeamvertble preferred stock issued in a private offering in January 2008. The
conversion price was reset from $31.62 per share t equ$dr@apbatigseluetoshear e .
reset. However, the resesulted in a reclassification from Retained earnings to Additionalipaiapital of $1.285 billion and a reduction in Income available to
commonstockholdersf $1.285 billion.

?3) The return on aver age c cingrimoome (osspavakabletb cbmmos stockhajders.t y i s cal cul ated u

(4) As defined by the banking regulators, the Tier 1 Common ratio represents Tier 1 Capital less qualifying perpetual feferredligying noncontrolling
interests in subsidiaries and qualifyimg@ndatorily redeemable securities of subsidiary trusts divided byvagjhted assets. Tier 1 Common ratio is anon
GAAP financial measure. See fACapital Resources and Liquidityo below fo

(5) The Leverageratierpr esents Tier 1 Capital divided by each periodébés quarterly ad

NM Not meaningful
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SEGMENT, BUSINESS AND PRODUCTS INCOME (LOSS) AND REVENUES

The following tables show the income (loss) and revenues for @ifigon a segment, business and product view:

CITIGROUP INCOME (LOSS)

Second Quarter % Six Months %
In millions of dollars 2010 2009 Change 2010 2009 Change
Income (loss) from Continuing Operations
CITICORP
Regional Consumer Bankig
North America $ 62 $ 139 (55| $ 84 $ 496 (830
EMEA 50  (110) NM 77 (143) NM
Latin America 491 116 NM 880 335 NM
Asia 574 279 NM 1,150 527 NM
Total $ 1,177 $ 424 NM $2191 $ 1,215 80%
Securities and Banking
North America $ 839 $ (32 NM $ 2,263 $ 2,465 (8)%
EMEA 355 746 (52)% 1,387 2,917 (52)
Latin America 197 527 (63) 469 939 (50)
Asia 294 597 (51) 772 1,653 (53)
Total $ 1,685 $1,838 (8)%| $4891 $7974 (39)%
Transaction Services
North America $ 166 $ 181 8)%n| $ 325 $ 319 2%
EMEA 318 350 (9) 624 676 (8)
Latin America 153 150 2 310 310 -
Asia 297 293 1 616 573 8
Total $ 934 $ 974 4H%| $ 1,875 $ 1878 -
Institutional Clients Group $ 2619 $ 2,812 (7)%| $ 6,766 $ 9,852 (31)%
Total Citicorp $ 3,796 $ 3,236 17% | $ 8,957 $ 11,067 (19)%
CITI HOLDINGS
Brokerage and Asset Management (88) $ 6775 NM $ (7) $ 6,809 (1004
Local Consumer Lending $(1,230) (4,347) 72% (3,068) (5,918) 48
Special Asset Pool 121 (1,246) NM 1,002 (5,194) NM
Total Citi Holdings $(1,197) $ 1,182 NM $(2,073)  $(4,303) 52%
Corporate/Other $ 129 $ (31 NM $ 93 $ (683) NM
Income from continuing operations $ 2,728 $ 4,387 (38)%| $ 6977 $ 6,081 15%
Discontinued operations $ 3) $ (142 98% | $ 208 $ (259) NM
Net income(loss)attributable to noncontrolling interests 28 (34) NM 60 (50) NM
Citigroupds net i ncome $ 2,697 $ 4,279 (37)%| $ 7,125 $ 5,872 21%

NM Not meaningful
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CITIGROUP REVENUES

Second Quarter % Change Six Months %
In millions of dollars 2010 2009 Change 2010 2009 Change
CITICORP
Regional Consumer Banking
North America $ 3693 $ 2182 69% $ 7494 $ 4,685 60%
EMEA 376 394 5) 781 754 4
Latin America 2,118 1,950 9 4,194 3,874 8
Asia 1,845 1,675 10 3,645 3,241 12
Total $ 8,032 $ 6,201 30% $16,114 $12,554 28%
Securities and Banking
North America $ 2627 $ 1721 53% $ 6,180 $ 6,737 (8)%
EMEA 1,762 2,558 (31) 4,277 6,780 (37)
Latin America 558 1,049 (47) 1,165 1,849 37)
Asia 1,008 1,373 27) 2,336 3,635 (34)
Total $ 5955 $ 6,701 (11)% | $13,958 $18,901 (26)%
Transaction Services
North America $ 636 $ 656 3)% $ 1,275 $ 1,245 2%
EMEA 848 860 € 1,681 1,704 1)
Latin America 356 340 5 700 683 2
Asia 662 627 6 1,283 1,225 5
Total $ 2,502 $ 2,483 1% $ 4,939 $ 4,857 2%
Institutional Clients Group $ 8457 $ 9,184 (8)% $18,897  $23,758 (20)%
Total Citicorp $16,489 $15,385 7% $35,011  $36,312 (4)%
CITI HOLDINGS
Brokerage and Asset Management $ 141 $12,220 (99)% $ 481 $13,827 (97)%
Local Consumer Lending 4,206 3,481 21 8,876 9,502 @
Special Asset Pool 572 (376) NM 2,112 (4,910) NM
Total Citi Holdings $ 4,919 $15,325 (68)% | $11,469 $18,419 (38)%
Corporate/Other $ 663 $ (741) NM $ 1,012 $ (241) NM
Total net revenues $22,071 $29,969 (26)% $47,492  $54,490 (13)%
Impact of Credit Card Securitization Activity
Citicorp $ - $1644 NM $ - $ 3,128 NM
Citi Holdings - 1,482 NM - 2,450 NM
Total impact of credit card securitization activity $ - $ 3,126 NM $ - $ 5,578 NM
Total Citigroup i managed net revenuéd $22,071 $33,095 (33)% | $47,492 $60,068 (21)%

(1) See discussion of adoption of SFAS 166/167 on page hawate 1 to the Consolidated Financial Statements.

NM Not meaningful
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CITICORP

Citicorp is the companyds gl obal bank f or sec Gitcarpisrfecusedoand b u
providingbesin-c | ass products and services to customers and | ever a
physically present iapproximatelyl00 countries, many for over 100 years, and offers servicegemi60 countriesand
jurisdictiors. Citi believes this global network provides a strong foundation for servicing the broad financial services needs of large
multinational clients and for meeting the needs of retail, private banking and commercial custom@r ound t he wor | d
global footprint provides cover aGitidelievés representswa strorg @dréasof geostung i n g
30, 2010, Citicorp had approximately $ trillion of assets and 8 billion of deposis, representing approximately®& of Ci t i 0
total assets and approximat@§% of its deposits.

Citicorp consists of the following businessdgegional Consumer Bankirfghich includes retail banking and Ciiranded cards
in four region$ North AmericaEMEA, Latin AmericandAsia) andInstitutional Clients Grougwhich includesSecurities and
BankingandTransaction Servicgs

Second Quarter % Six Months %

In millions of dollars 2010 2009 Change 2010 2009 Change
Net interest revenue $ 9,742 $ 8,774 11% | $19612 $17,285 13%
Norrinterest revenue 6,747 6,611 2 15,399 19,027 (29)

Total revenues, net of interest expense $16489  $15385 7% | $35011 $36,312 (4)%

Provisions for credit losses and for benefits and claims
Net credit losses $ 2,965 $ 1,575 88% | $ 6107 $ 2,826 NM
Credit reserve buil@release) (639) 1,231 NM (999) 2,229 NM
Provision for loan losses $ 2326 $ 2806 (1796 | $ 5108 $ 5055 1%
Provision for benefits and claims 27 42 (36) 71 84 (15
Provision for unfunded lendingpmmitments (26) 83 NM (33) 115 NM

Total provisions for credit losses and for benefits and claims $ 2,327 $ 2,931 (2196 | $ 5146 $ 5254 2%

Total operating expenses $ 9,090 $ 8,068 13% | $17575 $15467 14%

Income from continuing operations beforetaxes $ 5,072 $ 4,386 16% | $12290 $15591 (21)%

Provisions for income taxes 1,276 1,150 11 3,333 4,524 (26)

Income from continuing operations $ 3,7% $ 3,236 17% | $ 8957 $11,067 (19%

Netincome(losg attributable to noncontrolling interests 20 3 NM 41 - -

Citicorpds net i ncome $ 3,776 $ 3,233 17% | $ 8916 $11,067 (19Y%

Balance sheet datdin billions of dollars)

Total EOP assets $ 1211 $ 1,051 15%

Average assets 1,250 1,074 16 $ 1242 $ 1,066 17%

Return on assets 1.21% 1.21% 1.45% 2.09%

Total EOP deposits $ 719 $ 706 2%

Total GAAP revenues $16,489 $15,385 7% | $35011 $36,312 (4)%
Net impact of credit card securitization acti{fty - 1,644 NM - 3,128 NM
Total managed revenues $16,489 $17,029 (3)% | $35011 $39440 (11)%

GAAP net credit losses $ 2,965 $ 1,575 88% | $ 6,107 $ 2,826 NM
Impact of credit card securitization activity - 1,837 NM - 3,328 NM

Total managed net credit losses $ 2965 $ 3412 (13p6| $ 6,107 $ 6,154 ()%

(1) See discusen ofadoption of SFAS 166/167 on page 3 amtllote 1 to the Consolidated Financial Statements.
NM Not meaningful
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REGIONAL CONSUMER BANKING

Regional Consumer Banking (RCBo nsi st s of
banking services to retail customeRCBal so cont ai

assets and2R1 billion of deposits.

Ci ti gr ou pidgbusinessethat prevideitaalitional
ns

Citi gr ouQiottmcdlbemaeradakbankiocga r d s
business.RCBis a globally diversified business witlver4,200 branches in 39 countries around the world. Duthedfirst quarter

of 201Q 53% of totalRCBrevenues were from outsitorth America Additionally, the majority of international revenues and loans
were from emerging economiesAsia, Latin Americaand Central and Eastern Europe June 302010, RCBhad 809billion of

Second Quarter % Six Months %
In millions of dollars 2010 2009 Change 2010 2009 Change
Net interest revenue $5,774 $4,140 39% | $11,691 $ 7,982 46%
Nonrrinterest revenue 2,258 2,061 10 4,423 4,572 3)
Total revenues, net of interest expense $8,032 $6,201 30% | $16,114 $12,554 28%
Total operating expenses $3,982 $3,703 8% | $ 7,919 $ 7,207 10%
Net credit losses $2,922 $1,406 NM $ 5,962 $ 2,580 NM
Provision for unfunded lending commitments 4 - - (4) - -
Credit reserve buil¢release) (408) 619 NM (588) 1,305 NM
Provisiors for benefits and claims 27 42 (36)% 71 84 (15)%
Provisions forcreditlosses and for benefits and claims $2,537 $2,067 23% | $ 5,441 $ 3,969 37%
Income from continuig operations before taxes $1,513 $ 431 NM $ 2,754 $ 1,378 100%
Income taxes 336 7 NM 563 163 NM
Income from continuing operations $1,177 $ 424 NM $ 2191 $ 1,215 80%
Net (loss) attributable to noncontrolling interests - - - (5) - -
Net income $1,177 $ 424 NM $ 2,196 $ 1,215 81%
Average assef@n billions of dollars) $ 306 $ 239 28% | $ 307 $ 234 31%
Return on assets 1.54% 0.71% 1.44% 1.05%
Average depositén billions of dollars) 291 272 7%
Managed ret credit losses aa percentage of averagenanaged
loans 5.38% 6.01%
Revenue by business
Retail banking $3,916 $3,789 3% | $ 7,730 $ 7,326 6%
Citi-branded cards 4,116 2,412 71 8,384 5,228 60
Total GAAP revenues $8,032 $6,201 30% | $16,114 $12,554 28%
Net impact of credit card securitization activity - 1,644 NM - 3,128 NM
Total managedrevenues $8,032 $7,845 2% | $16,114  $15,682 3%
Net credit losses by business
Retail banking $ 304 $ 428 (299% | $ 593 $ 766 (23)%
Citi-branded cards 2,618 978 NM $ 5,369 $ 1,814 NM
Total GAAP et credit losses $2,922 $1,406 NM $ 5,962 $ 2,580 NM
Net impact of credit card securitization acti{fity - 1,837 NM - 3,328 NM
Total managed net credit losses $2,922 $3,243 (10)% | $ 5962 $ 5,908 1%
Income (loss) from continuing operations by business
Retail banking $ 84 $ 635 (39% | $ 1,732  $1,285 35%
Citi-branded cards 293 (211) NM 459 (70) NM
Total $1,177 $ 424 NM $ 2191 $ 1,215 80%

(1) See discussion afdoption of SFAS 166/167 on pag andn Note 1 to the Consolidated Financial Statements.

NM Not meaningful

CITIGROUPT 2010SECONDQUARTER 106Q

13

consul

b



NORTH AMERICA REGIONAL CONSUMER BANKING

North America Regional Consumer Banking (NA R@Yides traditional banking and Cliranded card services to retail customers
and snall- to mid-size businesses inthe UMARCB s appr oxi mat el y 1, 0 G3miliorretailicustontea nk b
accounts are largely concentrated in the greater metropolitan areas of New York, Los Angeles, San Francisco, Chicago, Miami,
Washingon, D.C., Boston, Philadelphia, aodrtainlarger cities in Texas. At June 32010, NA RCBhad approximately 3).2billion

of retail bankingand residential real estdteans and $44.7billion of deposits. In additiolN\A RCBhad approximatel21.3million
Citi-branded credit card accounts, witfi7#2 billion in outstandingcardloan balances.

Second Quarter % Six Months %
In millions of dollars 2010 2009 Change 2010 2009 Change
Net interest revenue $2,778 $1,330 NM $5,732 $2,522 NM
Norrinterest evenue 915 852 % 1,762 2,163 (19)%
Total revenues, net of interest expense $3,693 $2,182 6% | $7,494 $4,685 60%
Total operating expenses $1,499 $1,486 1% | $3,110 $2,980 4%
Net credit losses $2,126 $ 307 NM $4,283 $ 564 NM
Credit reserve buil¢release) 9 149 NM 5) 402 NM
Provisions for benefits and claims 5 15 (67)%% 13 28 (54%
Provisiors for loan losses and for benefits and claims $2,122 $ 471 NM $4,291 $ 994 NM
Income from continuing operations before taxes $ 72 $ 225 (68P0| $ 93 $ 711 87%
Income taxes (benefits) 10 86 (88) 9 215 (96)
Income from continuing operations $ 62 $ 139 (55| $ 84 $ 496 (83)%
Net incomesttributable to noncontrolling interests - - - - - -
Net income $ 62 $ 139 (55| $ 84 $ 496 (83)%
Average assefén billions of dollars) $ 117 $ 74 58% | $ 119 $ 73 63%
Average depositén billions of dollars) 145.5 139.6 4
Managed ret credit losses as a percentage of averagenaged
loang®” 7.98% @ 7.38%
Revenue by busines
Retail banking $1,323  $1,376 (4)% | $2,603 $2,672 (3)%
Citi-branded cards 2,370 806 NM 4,891 2,013 NM
Total GAAP revenues $3,693 $2,182 6% | $7,494 $4,685 60%
Net impact of credit card securitization acti{ity - 1,644 NM - 3,128 NM
Total managedrevenues $3,693 $3,826 (3)% | $7,494 $7,813 (9%
Net credit losses by business
Retail banking $ 79 $ 88 (10P6| $ 152 $ 144 6%
Citi-branded cards 2,047 219 NM 4,131 420 NM
Total GAAPnet credit losses $2,126 $ 307 NM $4,283 $ 564 NM
Net impact of credit card securitization acti{fty - 1,837 NM - 3,328 NM
Total managed net credit losses $2,126  $2,144 (L)% | $4,283 $3,892 10%
Income (loss)from continuing operations by business
Retail banking $ 225 $ 242 (M% | $ 409 $ 483 (15%
Citi-branded cards (163) (103) (58) (325) 13 NM
Total $ 62 $ 139 (55% | $ 84 $ 496 (83)%

(1) See AManaged Presentationso bel ow.
(2) See discussion of adoption of SFAS 166/167 on page Bawate 1 to the Consolidated FinaaicStatements.
NM Not meaningful

20Q10 vs.2Q09 7% from the priotyearquarter and in retail banking, where

Revenues, net of interest experisereased 69% average loans were down 12%.
primarily due to the consolidation of securitized credit card Norrinterest revenuencreased 11% on a managed basis
receivables pursuant to the adoption of SFAS 166/167 primarily due to better seicing hedge results in mortgages,
effective January 2010. On a manageddjasvenues, net of partially offset by lower fees in cardsainly due to a 15%
interest expensealecreased 3%, primarily reflecting thet decline in open accounts from the pr@arquarter
impact of the CARD Act obrandedcards revenusand lower Operating expensascreased 1% from the prigear
volumes in cards and mortgages. quartermprimarily due to higher marketing costs.

Net interest revenueas down 8% on a managed basis Provisions for loan losses and for benefits and claims
driven by thenetimpact of theCARD Act as well as lower increased $1.7 billion primarily due to the consolidation of
volumes in cards, where average managed loans were down securitized credit card receivables pursuant to the adoption of

14
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SFAS 166/167. On a comparable baBisyisions for loan
losses and for beffiss and claimgdlecreased $186 millioor

8%, primarily due to the absence of a $149 million loan loss
reserve build in the prieyearquarterand lower net credit
losses. Net credit losses were down $9 million in both cards
and retail bankingThebrarded cards managed net credit loss
ratio increased from 10.08% to 10.778fdthe retail banking
net credit loss ratio increased from 1.01% to 1.03%, thigh
increases in both businesses driven by the decline in their
average loans

2Q10 YTD vs. 2Q09 YTD

Revenues, net of interest experisereased 60%
primarily due to the consolidation of securitized credit card
receivables pursuant to the adoption of SFAS 166/167
effective January 2010. On a managed basignues, net of
interest expensealeclined 4%rom the prioryear period,
mainly due to lower volumes in cards and mortgages, as well
as thenetimpact of the CARD Act obrandedcards revenue

Net interest revenu@as down 5% on a managed basis
driven primarily by lower volumes in cards, with avezag
managed loans down 6% from the prya@ar period, and in
mortgages, where average loans were down 13%.

Norrinterest revenuédeclined 1% on a managed basis
from the prioryear period, driven by lower gains from
mortgage loan sales and lower fees in caitde to a 15%
decline in open accounts, partially offset by better servicing
hedge results in mortgages.

Operating expensascreased 4% from the prigear
period. Expenses were flat excluding the impact of a litigation
reserve in the first quarter 8010.

Provisions for loan losses and for benefits and claims
increased $3.3 billion primarily due to the consolidation of
securitized credit card receivables pursuant to the adoption of
SFAS 166/167. On a comparable baBsyvisions for loan
losses anddr benefits and claimdecreased $31 milliqror
1%, primarily due to the absence of a $402 million loan loss
reserve build in the prieyear period, offset by higher net
credit losses in the branded cards portfolio. The cards
managed net credit loss @increased from 9.17% to 10.72%,
while the retail banking net credit loss ratio increased from
0.84% to 0.97%.

15

Managed Presentations

SecondQuarter
2010 2009

Managed credit losses as a

percentage of average manage

loans 7.98% 7.36%
Impact from credit card

securitizationd’ - (4.79%
Net credit losses as a percentage

of averagdoans 7.98% 2.61%

(1) See discussion of adoption of SFAS 1 on page 3 arid Note 1 to
the Consolidated Financial Statements.
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EMEA REGIONAL CONSUMER BANKING

EMEA Regional Consumer Banking (EMEA R@R)vides traditional banking and Giiranded card services to retail customers and
smalt to mid-size businesses, primarily in Central and Eastern Europe, the MiddlenBasfriza. Remaining activities in respect of
Western Europe retail bankirmgeincluded in Citi HoldingsEMEA RCBhas repositioned its business, shifting from a strategy of
widespread distribution to a focused strategy concentrating on larger urbansmétkim the region. An exception is Bank
Handlowy, which has a mass market presence in Poland. The countries irEMiEghRCBhas the largest presence are Poland,
Turkey, Russia and tHénited Arab Emirates. At Jun€32010,EMEA RCBhad approximatel$04 retail bank branches with
approximately 3.7 million customer accounts, $4.3 billion in retail banking loans and $8.9 bitieerageleposits. In addition, the
business had approximately 2.4 million &itanded card accounts with $2.6 billion instandingcardloan balances.

Second Quarter % Six Months %

In millions of dollars 2010 2009 Change 2010 2009 Change
Net interest revenue $230 $ 243 B)% $478 $ 467 2%
Norrinterest revenue 146 151 3 303 287 6
Total revenues, net of interest exgnse $376 $ 394 (5)% $781 $ 754 4%
Total operating expenses $268 $ 282 (5)% $545 $ 538 1%

Net credit losses $ 85 $ 121 (30% $182 $ 210 (13)%

Provision for unfunded lending commitments 4 - - 4 - -

Credit reserve buil¢release) (46) 158 NM (56) 230 NM

Provisions fobenefits and claims - - - - - -
Provisions forcreditlossesand for benefits and claims $35 $ 279 (87)% $122 $ 440 (72)%
Income (loss) from continuing operations before taxes $ 73 $(167) NM $114 $(224) NM
Income taxes (benefits) 23 (57) NM 37 (81) NM
Income (loss) from continuing operations $ 50 $(110) NM $ 77 $(143) NM
Net income attributable to noncontrolling interests - - - - - -
Net income (loss) $ 50 $(110) NM $ 77 $(143) NM
Average assts(in billions of dollars) $10 $ 11 (9)% $ 10 $ 11 (9)%
Return on assets 2.01% (4.01)% 1.55% (2.62)%
Average depositén billions of dollars) $89 $ 9.0 (1)% $9.3 $ 87 7%
Net credit losses as a percentage of average loans 4.74% 5.78%
Revenue by business

Retail banking $205 $234 (12)% $427 $ 439 (3)%

Citi-branded cards 171 160 7 354 315 12

Total $376 $ 394 (5)% $781 $ 754 4%

Income (loss) from continuing operations by business

Retail banking $ 9 $ (76 NM $ 3 $(117) NM

Citi-branded cards 41 (34) NM 74 (26) NM

Total $50  $(110) NM $ 77 $(143) NM

NM Not meaningful
loss reserve release in the current quarter, compared to a $158

2Q10 vs. 2Q09 million build in the prioryear quarter, and a 30% decline in
Revenues, net of interest expemexreased 5%. A net credit losses, driven lijmprovementsn credit conditions
majority of the decrease is due to lower lending volumes and across most marketd he eleasen loan loss reserves in the
balances as a result of tighter origination criteréathe current period was driven by improvement in the credit
businessvasrepositioned This was partially offset by higher environment in most coun&g coupled with a decline in
revenues in cards and wealth managementlaidhpact of receivables. The cards net credit loss ratio decreased from
foreign exchange translatiggenerally referred to throughout 6.73% in the priofyear quarter to 5.79% in the current quarter.
thisreportasi F X transl ationodo) . C a r dTse retail baoking reetecredit é0$s eatio deceeased franp5.30%
11% and investment sales were @964 Assets under in the prioryear quarter to 4.10% ihe current quarter.
management decreased 9% primarily due to market
valuations 2Q10YTD vs. 2QM YTD
Net interest revenugecrease&% due to lower Average Revenues, net of interest experisereased 4%. The
Loans, particularly inhe United AralEmirates Romania and increase in revengavasprimarily attributable to the impact
Poland. Averageetail and carddans decreased 2086d 4%, of FX translation and higher revenues in cards due to higher
respectively. volumes, partially offset by logr lending revenuess a result
Norrinterest revenudecreased 3% of lower volumes due to tighter origination critesigthe
Operating expensatecreased 5%nainly due to cost businessvasrepositioned Cards purchase sales increased
savings from branch closures, headcount reductions and re 14% and average cards loans grew 6%.
engineering bnefits, partially offset by the impact of FX Net interest revenuacreased 2%mainly due to higher
translation. cards reveues, particularly in Russia and Poland, and the
Provisions forcreditlosses and for benefits and claims impact of FX translation.
decrease&7% mainly due to the impact of a $46 million loan
16
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Non-interest revenu@creased 6%, primarily driven by
higher results from an equity investment in Turkey.

Operating expensascreased 1% driven by the impact of
FX translation, lagely offset by cost savings from branch
closures, headcount reductions anemgineering benefits.

Provisions forcreditlosses and for benefits and claims
decreased 72%mnainly due to the impact afet loan loss
reserve release 866 million in the firg half of 2010,
compared to a $230 million build in the prgear period, and
a 13% decline in net credit loss@$e eleaseof loan loss
reserves in the current period was driven by improvement in
the credit environment in most countriesupled with a
decline in receivableg.he cards net credit loss ratio increased
from 568% to 6.41%, while the retail banking net credit loss
ratio decreased frod.91% to 3.91%.
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LATIN AMERICA REGIONAL CONSUMER BANKING

Latin America Regional Ca@umer Banking (LATAM RCByovides traditional banking and Ciiranded card services to retail
customers and smaltio mid-size businesses, with the largest presence in Mexico and BraZihM RCBincludes branch networks
throughout_atin Americaaswella s Banamex, Mexicods second | alung 80200 LABAMK wi t
RCBhad approximately 2(5 retail branches, witB5.9million customer accounts,18.6 billion in retail banking loan balances and
$39.9billion in averagadeposis. In addition, the business had approximatel tillion Citi-branded card accounts with $Q.2.

billion in outstanding loan balances.

Second Quarter % Six Months %
In millions of dollars 2010 2009 Change 2010 2009 Change
Net interest revenue $1,471  $1,368 8% $2,929 $2,643 11%
Nortinterest revenue 647 582 11 1,265 1,231 3
Total revenues, net of interest expense $2,118  $1,950 9% $4,194 $3,874 8%
Total operating expenses $1,266  $1,090 16% $2,408 $2,048 18%
Net credit losses $ 457 $ 610 (25)% $ 966 $1,151 (16)%
Credit reserve buil¢release) (241) 156 NM (377) 322 NM
Provision for benefits and claims 22 27 (19) 58 56 4
Provisions for loan losses and for benefits and claims $ 238 $ 793 (70)% $ 647 $1,529 (58)%
Income from continuing opetians before taxes $ 614 $ 67 NM $1,139 $ 297 NM
Income taxes 123 (49) NM 259 (38) NM
Income from continuing operations $ 491 $ 116 NM $ 880 $ 335 NM
Net (loss)attributable to noncontrolling interests - - - (5) - -
Net income $ 491 $ 116 NM $ 885 $ 335 NM
Average assefén billions of dollars) $ 74 $ 66 12 $ 73 $ 63 16%
Return on assets 2.66% 0.70% 2.44% 1.07%
Average depositén billions of dollars) 39.9 36.0 11% 39.8 35.1 13%
Net credit losses as a peentage of average loans 5.84% 8.68% NM
Revenue by business
Retail banking $1,236  $1,112 11% $2,432 $2,138 14%
Citi-branded cards 882 838 5 1,762 1,736 1
Total $2,118  $1,950 9% $4,194 $3,874 8%
Income (loss) from continuing operations by bugess
Retail banking $ 275 $ 196 40% $ 531 $ 426 25%
Citi-branded cards 216 (80) NM 349 (91) NM
Total $ 491 $ 116 NM $ 880 $ 335 NM
NM  Not meaningful
2Q10 vs. 2Q09 declined across the region during the period, from 15.91% to

Revenues, net of interest expemnsereased 9%, mainly 12.07% reflecting continued economic recovery. The retail
due b the impact of FX translation and higher lending and banking net credit loss ratio dropped significantly from 3.40%
deposit volumes in retail banking, partially offset by lower to 1.98%.
volumes in the cards portfolidlue to continued repositioning
particularlyin Mexico. 2Q10 YTD vs. 2Q09 YTD

Net interest revenuiacreased 8%, mainigriven by the Revenues, net of interest experisereased 8%, mainly
impact of FX translation and higher lending and deposit due to the impact of FX translation and higher lagdind
volumes in retail banking. Average retail banking loans and deposit volumes in retail banking, partially offset by spread
deposits increased 19% and 11%, respectively. The increase in compression and lower volumes in the cards portfilie to
retail bankingvolumeswas partially offset by lower volumes continued repositioningparticularlyin Mexico.
in the cards business as a result of a lower risk profile. Net interest revenuacreased 11%, mainly driven by the

Non-interest revenuencreased 11%, primarily due to the impact ofFX translation and higher lending and deposit
impact of FX translation, higher fees in the cards business and volumes in retail banking. Average retail banking loans and
higher investment sales revenues. deposits increased 20% and 13%, respectively. The increase in

Operating expenséscreased 16%due to theémpact of retail banking was partially offset by spread compression and
FX translation, marketing initiatives and a cards intangible lower volumes in the cargsortfolio as a result of a lower risk
impairment. profile.

Provisions for loan losses and for benefits and claims Norrinterest revenuencreased 3%, due to the impact of
decreased 70%, mainly due to the impact of a $241 million FX translation, higher fees in the cards business and higher
loan loss reserve release in the current period, compaeed to investment sales revenues.
$156 million build in the prioyear quarter, and a 25% decline Operating expenséascreased 18%mainly due to the
in net credit losses, reflecting improved credit conditions, impact of FXtranslation. Excluding the impact of FX
especially in Mexico cards. The cards net credit loss ratio translation, the increase in operataxpenses was driven by
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the cost of 139 additional branch openings and marketing
initiatives, primarily in Mexico,

Provisions for loan losses and for béiteeand claims
decreased 58%, mainly due to the impaatetioan loss
reserve releasef $377 million in the first half of 2010,
compared to a $322 million build in the prgear period, and
a 16% decline in net credit losses, reflecting improved tredi
conditions, especially in Mexico cards. The cards net credit
loss ratio declined from 15.5% to 13.0%, while the retail
banking net credit loss ratio declined from 3.2% to 2.0%.
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ASIA REGIONAL CONSUMER BANKING

Asia Regional Consumer Banigi (Asia RCBprovides traditional banking and Gliranded card services to retail customers and

small to mid-size businesses, with the largest Citi presence in South Korea, Australia, Singapore, India, Taiwan, Malaysia, Japan a
Hong Kong. At June 3®010,Asia RCBhad approximately 704 retail branches, 16.0 million retail banking accounts, $97.1 billion in
averagecustomer deposits, and $55.0 billion in retail banking loans. In addition, the business had approximately 14.9 million Citi
branded card aounts with $17.6 billion in outstanding loan balances.

Second Quarter % Six Months %

In millions of dollars 2010 2009 Change 2010 2009 Change
Net interest revenue $1,295 $1,199 8% $2,552 $2,350 9%
Norrinterest revenue 550 476 16 1,093 891 23
Total revenues, net of interest expense $1,845 $1,675 10% $3,645 $3,241 12%
Total operating expenses $ 949 $ 845 12% $1,856 $1,641 13%

Net credit losses $ 254 $ 368 (31)% $ 531 $ 655 (19)%

Credit reserve buil¢release) (112) 156 NM (150) 351 NM
Provisions for loan losses and for benefits and claims $ 142 $ 524 (73)% $ 381 $1,006 (62)%
Income from continuing operations before taxes $ 754 $ 306 NM $1,408 $ 594 NM
Income taxes 180 27 NM 258 67 NM
Income from continuing operations $ 574 $ 279 NM $1,150 $ 527 NM
Netincomeattributable to noncontrolling interests - - - - - -
Net income $ 574 $ 279 NM $1,150 $ 527 NM
Average assefén billions of dollars) $ 105 $ 88 19% $ 105 $ 87 21%
Return on assets 2.19% 1.27% 2.21% 1.22%
Average depositén billions of dollars) 97.1 87.6 11% 96.4 85.4 13%
Net credit losses as a percentage of average loans 1.41% 2.35%
Revenue by business

Retail banking $1,152 $1,067 8% $2,268 $2,077 9%

Citi-branded cards 693 608 14 1,377 1,164 18

Total $1,845 $1,675 10% $3,645 $3,241 12%

Income from continuing operations by business

Retail banking $ 375 $ 273 37% $ 789 $ 493 60%

Citi-branded cards 199 6 NM 361 34 NM

Total $ 574 $ 279 NM $1,150 $ 527 NM

NM Not meaningful

2Q10 vs. 2Q09

Revenues, net of interest expefmsereased 10%
reflecting higher cards purchase sales, investment, $ades
and deposit volumeandthe impact of FX translatign
partially offset by spread compressiorrétail barking.

Net interest revenu@as 8% higher than the prigear
period, mainly due to higher lending and deposit voluares
the impact of FX translation. Average loans and deposits were
up 15% and 119%, respectively. Spreads for brandeds
remained relately flat, while retail banking spreads declined
marginally, due to mix ang continued low interest rate
environment relative tthe prior-yearquarter

Non-interestrevenueancreased 16%, primarily due to
higher investment revenues, higher cards puselsales,
higher revenues from deposit products, and the impact of FX
translation.

Operating expensascreased 12%, primarily due to the
impact of FX translation. Excluding the impact of FX
translation, the increase was driven primarily by an increase in
volumes and higher investment spending.

Provisions for loan losses and for benefits and claims
decreased 73%, mainly due to the impact of a $112 million
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loan loss reserve release in therentquarter,compared to a
$156 million loan loss reserve buildtime prioryear quarter,
anda decrease inet credit lossesf 31% These declines
were partially offset by the impact of FX translation.
Delinquencies and net credit losses contihtioedecline from
their peak level ithe second quarter of 20@8the egion
benefitted froncontinuedeconomic recovery and increased
levels of customer activitywith India showing the most
significantimprovement The cards net credit loss ratio
decreased from 5.94% in the priggarquarterto 3.90% in the
current quarterThe retail banking net credit loss ratio
decreased from 1.10% in the priggar quarter to 0.61% in the
current quarter.

2Q10 YTDvs.2Q09 YTD

Revenus net of interest expensacreased 12%driven
by higher cards purchase sales, investment salelwaménd
deposit volumesandthe impact of FX translation, partially
offset by spread compressionrétail banking

Net interest revenuaas 9%higher than the prieyear
period, mainly due to higher lending and deposit voluares
the impact of FX traration, offset by lower spreads.
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Nonrinterestrevenueancreased 23%, primarily due to
higher investment revenues, higher cards purchase sales, and
the impact of FX translation.

Operating expensascreased 13%, primarily due to the
impact of FX translatio, increase in volumes arkdgher
investment spending

Provisions for loan losses and for benefits and claims
decreased 62%, mainly due to the impad oktloan loss
reserve releasef $150 million in the first half of 2010,
compared to a $351 millioén loss reserve build in the
prior-year period, and a 19% decline in net credit losses.
These declines were partially offset by the impact of FX
translation.
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INSTITUTIONAL CLIENTS GROUP

Institutional Clients Grop (ICG)includesSecurities and Bankingnd Transaction Service$CG provides corporate, institutional and
ultra-high net worth clients with a full range of products and services, including cash management, trading, underwritingnieénding
advisory serices, around the worldlCG6s i nt er nati onal presence is supported by
proprietary network withifransaction Services over95 countries. At June 3@010,ICG had approximately $944dillion of
averageassets and $427 billion of deposits.

Second Quarter % Six Months %

In millions of dollars 2010 2009 Change 2010 2009 Change
Commissions and fees $1,086 $1,019 7% 2,194 1,978 11%
Administration and other fiduciary fees 615 712 (14) 1,336 1,420 (6)
Invegment banking 592 1,240 (52) 1,545 2,181 (29)
Principal transactions 1,632 880 85 4,976 7,830 (36)
Other 564 699 (29) 925 1,046 (12)

Total noninterest revenue $4,489 $4,550 1)% 10,976 14,455 (24Y%

Net interest revenue (including dividends) 3,968 4,634 (14) 7,921 9,303 (15)
Total revenues, net of interest expense $8,457 $9,184 8)% 18,897 23,758 (20%
Total operating expenses 5,108 4,365 17 9,656 8,260 17

Net credit losses 43 169 (75) 145 246 (42)

Provision for unfunded lending commitments (22) 83 NM (29) 115 NM

Credit reserve buil¢release) (231) 612 NM (411) 924 NM

Provisiors for benefits and claims - - - - - -
Provisions forcreditlosses andbr benefits and claims $ (210) $ 864 NM (295) 1,285 NM
Income from continuing operationsfbee taxes $3,559 $3,955 (20)% 9,536 14,213 (33Y%
Income taxes 940 1,143 (18) 2,770 4,361 (36)
Income from continuing operations $2,619 $2,812 ("% 6,766 9,852 (31%
Net incomeattributable to noncontrolling interests 20 3 NM 46 - -
Net income $2,599 $2,809 (7)% 6,720 9,852 (32)%
Average assefi@n billions of dollars) $ 944 $ 835 13% 935 832 12%
Return on assets 1.10% 1.35% 1.45% 2.39%
Revenues by region

North America $3,263 $2,377 37% 7,455 7,982 (7%

EMEA 2,610 3,418 (24) 5,958 8,484 (30)

Latin America 914 1,389 (34) 1,865 2,532 (26)

Asia 1,670 2,000 a7 3,619 4,760 (24)
Total revenues $8,457 $9,184 (8)% 18,897 23,758 (20%
Income from continuing operations by region

North America $1,005 $ 149 NM 2,588 2,784 M%

EMEA 673 1,096 (39)% 2,011 3,593 (44)

Latin America 350 677 (48) 779 1,249 (38)

Asia 591 890 (34) 1,388 2,226 (38)
Total income from continuing operations $2,619 $2,812 ("% 6,766 9,852 (31%
Average loans by regior(in billions of dollars)

North America $ 68 $ 55 24%

EMEA 37 48 (23)

Latin America 21 21 -

Asia 34 28 21
Total average loans $ 160 $ 152 5%
NM Not meaningful
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SECURITIES AND BANKING

Securities and Banking (S&Bffers a wide array of investent and commercial banking services and products for corporations,
governments, institutional and retail investors, and gl net worth individualsS&B includes investment banking and advisory
services, lending, debt and equity sales and tradistitutional brokerage, foreign exchange, structured products, cash instruments
and related derivatives, and private bank®§B revenue is generated primarily from fees for investment banking and advisory
services, fees and interest on loans, fees amddmn foreign exchange, structured products, cash instruments and related derivatives
income earned on principal transactions, and fees and spreads on private banking services.

Second Quarter % Six Months %

In millions of dollars 2010 2009 Change 2010 2009 Change
Net interest revenue $2,570 $3,179 (19)% $ 5135 $ 6,442 (20)%
Norrinterest revenue 3,385 3,522 4) 8,823 12,459 (29)
Revenues, net of interest expense $5,955 $6,701 (11)% $13958 $18,901 (26)%
Total operating expenses 3,938 3,277 20 7,335 6,098 20

Net credit losses 42 172 (76) 143 246 (42)

Provisions for unfunded lending commitments (22) 83 NM (29) 115 NM

Credit reserve buil¢release) (196) 604 NM (358) 918 NM

Provisions for benefits and claims - - - - - -
Provisions forcreditlosses and benefits and claims $(176) $ 859 NM $ (244) $ 1,279 NM
Income before taxes and noncontrolling interests $2,193 $2,565 (15)% $ 6,867 $11,524 (40)%
Income taxegbenefits) 508 727 (30) 1,976 3,550 (44)
Income from continuing operations 1,685 1,838 (8) 4,891 7,974 (39)
Net income attributable to noncontrolling interests 15 - - 36 1 NM
Net income $1,670 $1,838 (9)% $4855 $7973  (39)%
Average assetén billions of dollars) $ 877 $ 776 13% $ 869 $ 773 12%
Return on assets 0.76% 0.95% 1.13% 2.08%
Revenues by region

North America $2,627 $1,721 53% $6,180 $ 6,737 (8)%

EMEA 1,762 2,558 (31) 4,277 6,780  (37)

Latin America 558 1,049 (47) 1,165 1,849 37

Asia 1,008 1,373 (27) 2,336 3,535 (34)
Total revenues $5,955 $6,701 (11)% $13958  $18901 (26)%
Income(loss)from continuing operations by region

North America $ 839 (32) NM $ 2263 $ 2465 (8)%

EMEA 355 746 (52Y% 1,387 2,917 (52)

Latin America 197 527 (63) 469 939 (50)

Asia 294 597 (51) 772 1,653 (53)
Total income from continuing operations $1,685 1,838 (8)% $ 4,891 $ 7,974 (390%
Securities and Banking revenue details

Fixed income markets $3,713 5,569 (33% $9,093  $15592  (42)%

Total investment banking 674 1,161 (42) 1,731 2,144 (29)

Equity markets 652 1,101 (42) 1,865 2,706 (32)

Lending 522 (1,104) NM 765  (1,467) NM

Private bank 512 481 6 1,006 985 2

Other Securities and Banking (118) (507) 77 (502) (1,059) 53
Total Securities and Banking revenues $5,955 6,701 (11 $13958 $18,901 (26)%
NM Not meaningful
2Q10 vs. 2Q09 weaker results in Credit Products and Securitized Products,
Revenues, net of interest expengere $6.0 billion, compared which reflected a&hallengingmarket environment. Equity
to $6.7 billion in theprior-yearquarter resulting from a markets revenuggxcluding CVAof $32 million and$(0.7)
decrease in fixed income markets, equity markets and billion in the current period and prigear quarter,
investment banking wenues, partially offset by an increase in respectivelydeclined $1.2 billion to $0.6 billion, driven by
lending and private bank revenues. Fixed income markets lower results in Derivatives, reflecting lower market and client
revenuegexcludingcredit value adjustmenC{/A), net of volumes, and increased volatilit@VA increased $1.2 billion
hedgesof $0.2 billionand %0.2) billionin the current period to $0.3 billion, mainly due to a widening of Citigroup spreads
and prioryear quarter, respectly) declined $2.3 billion to throughout theurentquarter compared to a contraction in
$3.5 billion, with a majority of the decline coming from the prioryearquarter Investment banking revenues
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decreased $0.5 billion to $0.7 billioasoreflecing lower

client markefactivity levels. Debt and equity underwriting
revenues declinedeflecting lower overall issuance volumes,
and advisory revenues decreased due to fewer completed
deals, as a number of anticipated closings were moved out of
the second quarter of 2010. ld#éng revenues increased from
$(1.1) billion to $0.5 billion, driven by gains from spread
widening on credit default swap hedges.

Operating expensascreased 20%o $3.9 billion mainly
driven by theU.K. bonus tax oapproximately$400 millio n.
Expenses in theurrentquarter also refleetiselect
investments in the businesses.

Provisions forcreditlosses and for benefigd claims
decreased by $1.0 billion ®{176) million, primarily
attributable tahe impact of a $218 ithion credit reserve
release in the current quarteompared to a $687 million
build in the priofyear quarteras improvements continued in
the corporate loan portfolio.

2Q10 YTD vs. 2Q09 YTD

Revenues, net of interest expengere $14.0 billion
compaed to $18.9 billiorfor the prioryear periogwhich was
driven bya particularly stron@009first half due torobust
fixed income markets and CVAhe decrease was patrtially
offset by an increase in lending revenues, due to dains
spread widening on credit default swap hedges.

Operating expensascreased 20% to $7.3 billion, mainly
driven by thel.K. bonus ta, higher transaction and
compensation costand ditigation reserve release in the first
half of 2009.

Provisiors for creditlosses and for benefits and claims
decreased by $1.5 billion &{244) million, primarily
attributable tahe impact of a $387 million credit reserve
release in the first half of 2016ompared to a $1.0 billion
build in the prig-yearperiod as improvements continued in
the corporate loan portfolio
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TRANSACTION SERVICES

Transaction Servicas composed of Treasury and Trade Solutions (TTS) and Securities and Fund Services (SFS). TTS provides
comprehensive cash magement and trade finance for corporations, financial institutions and public sector entities worldwide. SFS
provides custody and funds services to investors such as insurance companies and mutual funds, clearing servicesatiemtermedi
such as brokedealers, and depository and agency/trust services to multinational corporations and governments globally. Revenue i
generated from net interest revenue on deposits in TTS and SFS, as well as from trade loans and from fees for tracessitign pro
and fes on assets under custody in SFS.

SecondQuarter % Six Months %
In millions of dollars 2010 2009 Change 2010 2009 Change
Net interest revenue $1,398  $1,455 (4)%| $2,786 $2,861 (3)%
Norinterest revenue 1,104 1,028 7 2,153 1,996 8
Total revenues, net binterest expense $2,502 $2,483 1%| $4,939 $4,857 2%
Total operating expenses 1,170 1,088 8 2,321 2,162 7
Provisions folloanlosses and for benefits and claims (34) 5 NM (51) 6 NM
Income before taxes and noncontrolling interests $1,366  $1,390 (2)%| $2,669 $2,689 Q)%
Income taxes 432 416 4 794 811 2)
Income from continuing operations 934 974 4 1,875 1,878 -
Net incomeattributable to noncontrolling interests 5 3 67 10 (1) NM
Net income $ 929 $ 971 (4)%| $1,865 $1,879 (1)%
Average assef@n billions of dollars) $ 67 $ 59 14%| $ 66 $ 59 12%
Return on assets 5.56% 6.60% 5.70% 6.42%
Revenues by region
North America $ 636 $ 656 (3)%| $1,275 $1,245 2%
EMEA 848 860 1) 1,681 1,704 1)
Latin America 356 340 5 700 683 2
Ada 662 627 6 1,283 1,225 5
Total revenues $2,502  $2,483 1%| $4,939 $4,857 2%
Revenue Details
Treasury and Trade Solutions $1,805  $1,793 1%| $3,586 $3,543 1%
Securities and Fund Services 697 690 1 1,353 1,314 3
Total revenues $2,502  $2,483 1%| $4,939 $4,857 2%
Income from continuing operations by region
North America $ 166 $ 181 (8)%| $ 325 $ 319 2%
EMEA 318 350 9) 624 676 ®)
Latin America 153 150 2 310 310 -
Asia 297 293 1 616 573 8
Total income from continuing operations $ 934 $ 974 (4)%| $1,875 $1,878 -
Key indicators (in billions of dollars)
Average deposits and other customer liability balances $ 320 $ 288 11%
EOP assets under custa(y trillions of dollars) 11.3 114 (1)
NM Not meaningful
2Q10vs. 2Q09 2Q10 YTD vs. 2Q09 YTD

Revenues, net of interest expemgew 1% as Revenues, net of interest expemgew 2% as
improvement in fees in both the TTS and SFS businesses more improvement in fees in both the TTS an@SSbusinesses more
than offset spread compressidi.S revenue increased 1%, than offset spread compressidi.S revenue increased 1%,
driven primarily by growth in Trade and Cards businesses. driven primarily by growth infrade andCardsbusinesses.
SFSrevenues increasdds, driven by higher volumeand SFSrevenues increased 3%, driven by higher volumes and
increasectlient activity. client activity.

Operating expensascreased 8%primarily dueto Operating expensascreased 7%primarily dueto
continued investment spending required to support future continued investment spending required to support future
business growth, as well as higher transaet@ated costs business growth, as well as higher transaction related costs
andthe U.K. bonus tax. andthe U.K. bonus tax.

Provisions for loan losses and for benefits and claims Provisions for loan losses and for benefits and claims
declined by $39 millionprimarily attributable to a credit declined by $57 million, primarily attributable &xcredit
reserve releasef $35 million. reserve releasef $53 million.
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CITI HOLDINGS

Citi Holdings contains businesses and portfolios of assets that Citigroup has determined are not central to its cobeiDitesEp
These noncore businesses tend to be moreiatmasive andaliant on wholesale funding and also may be preduegen rather than
clientdriven. Citi intends to exit these businesses as quickly as practicable in an economically rational manner through business
divestitures, portfolio rwoffs and asset sales. Citas made substantial progress divesting and exiting businesses from Citi Holdings,
having completednore tharR0 divestituretransactios since the beginning of 2009 throughne 30201Q including Smith Barney,
Nikko Cordial Securities, Nikko Asset Magement PrimericaFinancialServicesCredit Card businessand Diners Club North
America.Ci t i Hol dingsdéd GAAP assets have been reduced by approx
and 44% from the peak inthe firatqa r t er of 2008. Citi Holdingsd GAAP assets
assets as of Junerisk@ei ghtted a€set sHof dapgsebédxi mately $400 b
risk-weighted assetss d June 30, 2010Asset reductions from Citi Holdings have the combined benefits of further fortifying
Citigroupébés capital base, | owering risk, simpl i fteynstragegit he o
businesses.

Citi Holdings consists of the following businessBskerage and Asset Managemdmical Consumer LendingndSpecial
Asset Pool.

Second Quarter % Six Months %
In millions of dollars 2010 2009 Change 2010 2009 Change
Net interest revenue $ 3,971 $ 4,162 (5)% | $ 8,346 $ 9,219 (9)%
Nortinterest revenue 948 11,163 (92) 3,123 9,200 (66)
Total revenues, net of interest expense $ 4,919 $15,325 (68)% | $11,469 $18,419 (38)%
Provisions for credit losses and for benefits and claims
Net credit losses $ 4,998 $ 6,781 (26)% | $10,239 $12,808 (20)%
Credit reserve buil@release) (800) 2,645 NM (460) 4,282 NM
Provision for loan losses $ 4,198 $ 9,426 (55)% | $ 9,779 $17,090 (43)%
Provision for benefits and claims 185 267 (31) 428 557 (23)
Provision fa unfunded lending commitments (45) 52 NM (71) 80 NM
Total provisions for credit losses and for beneditsl claims $ 4338 $ 9,745 (55)% | $10,136 $17,727 (43)%
Total operating expenses $ 2,424 $ 3,609 (33)% | $ 4,998 $ 7,794 (36)%
Income (loss)from continuing operations before taxes $(1,843) $ 1,971 NM $(3,665) $(7,102) 48%
Income taxegbenefits) (646) 789 NM (1,592) (2,799) 43
Income (loss) from continuing operations $(1,197) $ 1,182 NM $(2,073) $(4,303) 52%
Net income(loss)attributableto noncontrolling interests 8 (37) NM 19 (48) NM
Netincome (loss) $(1,205) $ 1,219 NM $(2,092) $(4,255) 51%
Balance sheet datdin billions of dollars)
Total EOP assets $ 465 $ 582 (20)%
Total EOP deposits $ 82 $ 84 2)%

Total GAAP Revenues $ 4,919 $15,325 (68)%| $11,469 $18,419 (38)%
Net Impact of Credit Card Securitization Activity - 1,482 NM - 2,450 NM
Total Managed Revenues $ 4,919 $16,807 (71)%| $11,469 $20,869 (45)%
GAAP Net Credit Losses $ 4998 $ 6,781 (26)%| $10,239 $12,808 (20)%
Impact of Credit Card Securitization Activity - 1,278 NM - 2,335 NM
Total Managed Net Credit Losses $ 4,998 $ 8,059 (38)%| $10,239 $15,143 (32)%

(1) See discussion of adoption of SFAS 166/167 on pagelB Note 1 to the Consolidated Financial Statements.
NM Not meaningful
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BROKERAGE AND ASSET MANAGEMENT

Brokerage and Asset Management (BAM)ich constituted approximately 6% of Citi Holdings by assets dsraf 302010,

consi st s orktail@Grokeragé and gskebrhbanalgement businesses. This segment was substantiallyyafieckeeduced in

size in 2009due to thesaleof Smith BarneySB)to the MSSB J\and Nikko Cordial Securitieg\t June 302010,BAM had
approximately $3million of assetsprimarilyc onsi st i ng of Ciassetdrelatdad fheSSB W eMorgan Stanjley a n d

has options to purchase Citids remaining stake in the MSSB
Second Quarter % Six Months %
In millions ofdollars 2010 2009 Change 2010 2009 Change
Net interest revenue $(71) $ 162 NM $(136) $ 526 NM
Norrinterest revenue 212 12,058 (98)% 617 13,301 (95)%
Total revenues, net of interest expense $141 $12,220 (99)%| $ 481 $13,827 (97)%
Total operéing expenses $258 $ 1,044 (75)%| $ 523 $ 2,543 (79)%
Net credit losses $ 1 $ - - $ 12 $ - -
Credit reserve buil¢release) 3) 3 NM (10) 46 NM
Provision for benefits and claims 9 8 13% 18 19 B)%
Provision for unfunded teding commitments (6) - - (6) - -
Provisions forcreditlosses and for benefits and claims $ 1 $ 11 91)%| $ 14 $ 65 (78)%
Income from continuing operations before taxes $(118) $11,165 NM $ (56) $11,219 (100)%
Income taxes (benesit (30) 4,390 NM (49) 4,410 NM
Income from continuing operations $ (88) $ 6,775 NM $ (7) $ 6,809 (100)%
Net (loss) attributable to noncontrolling interests 7 6 17% 2 (12) NM
Net income(loss) $ (95) $ 6,769 NM $ (9 $ 6820 (100)%
EOP assat(in billions of dollars) $ 30 $ 51 (41)%
EOP depositéin billions of dollars) 57 56 2
NM Not meaningful
2Q10 vs. 2Q09 2Q10 YTD vs. 2Q09 YTD
Revenues, net of interest expenleerease®9% Revenues, net of interest expentgerease®7%
primarily due to the absence of th&1.1 billion pretax gain primarily due to the absence of the $11.1 billionavegain
on sale ($6.7 billion aftetax) on thesale of SBwhich closed onthesaleof SB ($6.7 billion aftertax) which closed on June
on June 1, 20Q9Excluding the gain, revenue declined $1.0 1, 2009. Excluding the gain, revenue declined $2.3 bjlion
billion, or 88%, driven primarily by the absence of SB 83%, driven primarily by the absence 8B revenus.
revenus. Operating expensagecreased 79%om the prioryear
Operating expensatecreased 75% from the prigear period,primarily drivenby the absence @xpenses from the
quarter mairly due to the absence oB&xpenses SBand Nikko businesses.
Provisions forcreditlosses and for benefits and claims Provisions forcreditlosses and for benefits and claims
declined91%, mainly reflecting lower reserve builds of $6 declined 78% primarily due to lower reserve builds of $56
million and lower provisions for unfunded lending million, partially offset by increased net credit losses of $12

commitments of $6 million. million.
Assetsleclined 41% versus the prior yearimarily

driven by the sale of Nikko Cordial Securities and Nikko

Asset Management.
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LOCAL CONSUMER LENDING

Local Consumer Lending (LClwhich constituted approximately Z9of Citi Holdings by assets asdihe 3Q 2010, includes a portion

of Citigroupbs North American mor t ga g esamduetai barkingsCitiFinaactaldNorth p ar
America, Student Loan Corporation and other local consumer finance businesses globahg. 20201Q LCL had 823 billion of

assets ($94billion in North America. Approximately $43billion of assets il.CL as ofJune 302010 consisted of U.S. mortgages in

the companyds Citi Mortgage and CitiFinancial oper fittiamdns. Tl
second mortgageketail partner card loans, student loans, personas|@ato loans, commercial real estate, and other consumer loans
and assets.

Second Quarter % Six Months %
In millions of dollars 2010 2009 Change 2010 2009 Change
Net interest revenue $ 3,688 $ 3,185 16% $ 7,708 $ 6,889 12%
Norrinterest revenue 518 296 75 1,168 2,613 (55)
Total revenues, net of interest expens® $ 4,206 $ 3,481 21% $ 8,876 $ 9,502 (7)%
Total operating expenses $ 2,046 $ 2,376 (14)Y% $ 4,224 $ 4,846 (13%
Net credit losses $ 4535 $ 5,144 (12)% $ 9,473 $ 9,661 (2)%
Credit reserve buil¢release) (421) 2,784 NM (35) 4,346 NM
Provision for benefits and claims 176 259 (32) 410 538 (24)
Provision for unfunded lending commitments - - - - - -
Provisions forcreditlosses and for benefits and claims $ 4,290 $ 8,187 (48)% $ 9,848 $14,545 (32%
Income(Loss) from continuing operations before taxes $(2,130) $(7,082) 70% $(5,196)  $(9,889) 47%
Income taxes (benefits) (900)  (2,735) 67 (2,128) (3,971) 46
Income (L oss) from continuing operations $(1,230) $(4,347) 72% $(3,068) $(5,918) 48%
Net income attributable to noncontrolling interests 7 5 40 7 11 (36)
Net income (loss) $(1,237)  $(4,352) 72% $(3,075)  $(5,929) 48%
Average assefén billions of dollars) $ 333 $ 358 ()% $ 344 $ 363 (5)%
Net credit losses as a percentage of averagenagedloans? 6.03%  7.48%
Revenue by business
International $ 444 $ 689 (36)% $ 779 $ 2,713 (710
Retail Partner Cards 2,113 789 NM 4,319 2,316 86
North America (ex @rds) 1,649 2,003 (18) 3,778 4,473 (16)
Total GAAP Revenues $ 4206 $ 3,481 21% $ 8,876 $ 9,502 )%
Net impact of credit card securitization acti{ity - 1,482 NM - 2,450 NM
Total Managed Revenues $ 4,206 $ 4963 (15)% $ 8,876 $11,952 (26)%
Net Credit Losses by business
International $ 495 $ 962 (49)%| $ 1,107 $ 1,780 (38)%
Retail partner cards 1,775 872 NM 3,707 1,773 NM
North America (ex Cards) 2,265 3,310 (32) 4,659 6,108 (24)
Total GAAPnet credit losses $ 4535 $ 5144 (12)%| $ 9,473 $ 9,661 (2)%
Net impat of credit card securitizatioactivity” - 1,278 NM - 2,335 NM
Total Managed Net Credit Losses $ 4535 $ 6,422 (29)% | $ 9,473 $11,996 (21)%

(1) See discussion of adoption of SFAS 166/167 on Beayadin Note 1 to the Consolidated Financial Statements
(2) See AiManaged Presentationso bel ow.
NM Not meaningful

2Q10 vs. 2Q09

Revenues, net of interest expemsereased 21%due to Provisions forcreditlosses and for benefits and claims
the adoption of SFAS 166/167, partially offset by lower decreased 48% from the priguarter reflecting a reserve
balances due tportfolio run-off, asset sales and divestitures, release of $421 milligrprincipally related to U.Setail
and a higher mortgage repurchase reseNat.interest partner carddn the current quartecompared to a reserve
revenue increasetb%, primarily due to the adoption of SFAS build in the prioryearquarterof $2.8 billion. Lower net credit
166/167, partially offset by the impact of lower balances. losses were partially offset by the impact of the adoption of

Operating expenseateclined 146, due to the impact of SFAS 166/167. On aamaged basisiet credit losses
divestitures, lower volumes,-engineering benefits and the declined for the fourth consecutive quartiniven by
absence of costs associated with the U.S. government loss improvement in the international portfolios as well aS.U
sharing agreemenivhich was exited in the fourth quarter of mortgages and retail partner cards.

2009 These items were partially offset by highestrecturing Assetgdeclined 7%versus the prior year, primarily driven
expense in the current quartkre to the previouslgnnounced by portfolio run-off, higher loan loss reserve balances, and the

restructuring of Citi Financial
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impact ofasset salepartially offset byan increase df41
billion resulting from the adoption of SFAS 166/167

2Q10 YTD vs. 2Q09 YTD

Revenues, net of interest expensereased 7% from the
prior-yea period. Net interest revenue increased 12% due to
the adoption o8FAS 166/167, partially offset by the impact
of lower balances due to portfolio rarfif and asset sales.
Non-interest revenue declined 55@imarily due to the
absence of the $1.1 bl gain on sale of Redecard in first
guarter of 2009 and a higher mortgage repurchase reserve
thesecondjuarter

Operating expensatecreased 13%rimarily due to the
impact of divestitures, lower volumes;eagineering actions
and the absence of ¢esissociated with the U.S. government
losssharing agreementvhich was exited in the fourth quarter
of 2009.

Provisions forcreditlosses and for benefits and claims
decreased 32%eflecting anet$35 millionreserve release in
the first half of 210 compared to $4.3 billionbuild inthe
comparable period &f009. Lower net credit losses across
most businesses were partially offsetthgimpact ofthe
adoption of SFAS 166/1670n a managed basiset credit
losseswere lower driven by improvenent in the international
portfolios, as well as Us. mortgages and retail partner cards.

Assetgdeclined5% versus the prieyear periodprimarily
driven by portfolio ruroff, higherloan loss reserviealances,
and the impact of asset sales and divasti#upartially offset
by an increasef $41 billionresulting fromthe adoption of
SFAS 166/167.

Managed Presentations

SecondQuarter
2010 2009
Managed credit losses as a percentage
average managed loans 6.03% 7.48%
Impact from credit card sediigations”) - (0.79
Net credit losses as a percentage of av
loans 6.0 6.74%0

(1) See discussion of adoption of SFAS 166/167 on page Bawate 1 to
the Consolidated Financial Statements.
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SPECIAL ASSET POOL

Special Asset Pool (SARyhich constituted approximatelyi® of Citi Holdings by assets a$§ dune 302010, is a portfolio of
securities, loans and other assets that Citigroup intends to actively reduce over time thrdsgieassed portfolio runff. At June
30, 2010, SAPhad #112billion of assets.SAPassets have declined b26 billion, or 66%, from peak levels ithe fourth quarter of
2007, reflecting cumulativeasset salesyrite-downs and portfolio ruioff.

Second Quarter % Six Months %
In millions of dollars 2010 2009 Change 2010 2009 Change
Net interest revenue $354 $ 815 GBN%| $ 774 $ 1804 (57)%
Norrinterest revenue 218 (1,191) NM 1,338 (6,714) NM
Revenues, net of interest expense $572 $ (376 NM $2,112  $(4,910) NM
Total operating expenses $120 $ 189 (BN%| $ 251 $ 405 (38)%
Net credit losses $462 $ 1,637 72)%| $ 754 $ 3,147 (76)%
Provision for unfunded lending commitments (39) 52 NM (65) 80 NM
Credit reserve buildgelease) (376) (142) NM (415 (110) NM
Provisions forcreditlosses and for benefits and claims $47 $ 1547 9N%| $ 274 $ 3,117 (9D)%
Income(loss) from continuing operations before taxes $405 $(2,112) NM $1,587  $(8,432) NM
Income taxes (benefits) 284 (866) NM 585 (3,238) NM
Income (loss) from continuing operations $121  $(1,246) NM $1,002  $(5,194) NM
Net income (loss) attributable to noncontrolling interests (6) (48) 88% 10 (48) NM
Netincome (loss) $127  $(1,198) NM $ 992  $(5,146) NM
EOP assetéin billions of dollars) $112 $ 180 (38)%
NM Not meaningful
2Q10 vs. 2Q09 2Q10 YTD vs. 2Q09 YTD
Revenues, net of interest expeisereased $948 millign Revenues, net of interest expemsereased $7.0 billion
driven by an improvement in net revenue marks, partially primarily due to favorable net revenue marks relative to the
offset byrecording $176 million of negative revenu&3Q prior-year period Revenue yeao-date includes positive
million of which were included in the net revenue madsh marks of $1.Dillion on subprimerelated direct exposures and
resultof thereclassifying assets imeld-to-maturityto fair noncredit accretion of $778 million, partially offset by write
value( seec @i®d Quarter 2010 EXx e c udowns acoBmemial acnl gstatef $232amillien and on AltA
a n dreclassification of Heldo-Maturity Securities to mortgages of $32million.
Availablefor-S a | e 0). Revdnusin the current quarter Operating expensatecreased 38% mainly driven by
included positive marks @1.0 billion on subprimeelated lower volumes, lower transaction expenses, and the absence of
direct exposures and namedit accretion of $383 million, the U.S government lossharing agreemengxited in the
partially offset by writedowns oncommercial real estats fourth quarter of 2009
$174 million and on AHA mortgages of $163 million. Provisions for credit losses and for benefitglataims
Operating expensatecreased 37%riven by the absence decreased 91%rimarily driven by a $2.4 billion decrease in
of the U.S.government lossharing agreemengxited in the net credit losses versus the pri@ar periocand higher
fourth quarter of 200%nd lower tax charges and reserve releases of $304 million.
compensation
Provisions for credit losses and for benefits arairmb
decreased 97%rimarily driven by lower net credit losses of
$1.2 billion and a larger reserve release of $234 million.
Assetgleclined 38% versus the prigearquarterdue to
asset sale@ncluding approximately $8 billion primarily
through CDO ligiidation3, amortization and prepayments,
partially offset by thempact of theadoption of SFAS
166/167.
30
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The following table provides details of the compositiorséPassets as afune 302010

Assets within Special Aset Pool as of June 30, 20:

Carrying
value Carrying value as % of

In billions of dollars of assets Face value face value
Securities in Availablefor-Sale (AFS)

Corporates $77 $7.8 98%

Prime and notJ.S. mortgagebacked securities (MBS) 7.1 8.6 83

Auction rate securitieARS) 6.2 8.6 72

Other securitie§” 5.3 7.0 76

Alt-A mortgages 0.6 13 46
Total securities in AFS $27.0 $333 81%
Securities in Heldto-Maturity (HTM)

Prime and noiJ.S. MBS $8.3 $10.4 81%

Alt-A mortgages 9.4 182 52

Corporatesecurities 6.1 7.0 87

ARS 1.0 1.2 78

Other securitie? 33 43 76
Total securities in HTM $28.1 $41.0 68%
Loans, leases and letters of credit (LCs) in Helfbr-Investment (HFI)/Held-for-Sale

(HFS)®

Corporates $11.1 $12.1 92%

Commercial real estate (CRE) 8.0 8.9 90

Other 21 25 82

Loan loss reserves (3.2 - NM
Total loans, leases and LCs in HFI/HFS $180 $234 77%
Mark to market

Subprime securities $0.8 $4.9 17%

Other securiti¢8 538 295 20

Derivatives 7.2 NM NM

Loans, leases and letters of credit 37 5.4 67

Repurchase agreements 6.2 NM NM
Total mark-to-market $23.7 NM NM
Highly leveraged finance commitments $2.0 $3.2 62%
Equities (excludes ARS in AFS) 5.9 NM NM
Monolines 04 NM NM
Consumer and othef? 6.7 NM NM
Total $1117

(1) Includes assets previously held by @itivisedstructured investment vehicleSIy¥s) that are not otherwise included in the categories above ($3.1 billion of asset
backed securities (ABS}pllateraized debt obligationsgGDO)/CLOs and government bonds), ABS ($1.0 billion) and municipals ($0.9 billion)

(2) Includes assets previously held by Gitlvised SIVs that are not otherwise included in the categories above ($2.3 billion of ABS, CDOs/CLOsanuent
bonds).

(3) HFS accounts for approximately $b#lion of the total.

(4) Includes $1.4illion of corporatesecurities

(5) Includes $1.billion of small business banking and finance loand $1.0 billion of personal loans

Notes: Assets preiously held by the Citadvised SIVs have been allocated to the corresponding asset categoriesS#flvad total CRE assets of $11.3 billion at
June 30, 2010.

Excludes Discontinued Operations.

Totals may not sum due to rounding.

NM Not meaningful
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Items Impacting SAP Revenues

The table below provides additional information regarding the
net revenue marks affecting tB&Pduringthe second

guartes of 2010 and 2009

Pretax revenue

Second  Second
Quarter Quater

In millions of dollars 2010 200
Subprimerelated direct exposurés $1,046 $613
CVA related to exposure to monoline insurel 35 157
Alt-A mortgage$?® (163 (390
CRE positions®® (174 (213)
CVA on derivatives positions, excluding

monoline insuref¥ (54) 219
SIV assets (123 50
Private equity and equity investments 31 (73
Highly leveraged loans and financing

commitments® - (237
ARS proprietary positiortd (8) -
CVA on Citi debt liabilities under fair value

option 8 (156)
Subtotal $598 $(31)
Accretion on reclassified asséts 383 501
Total selected revenue items $981 $470

(1) Net ofimpact fromhedgesagainst direct subprime ABS CDO super
senior positions

(2) Net of hedges

(3) For these purposgAlt-A mortgage securities are nagencyresidential
MBS (RMBS) where (i)the underlying collateral has weighted average
FICO scores between 680 and 720 orf@irinstances where FICO
scores are greater than 720, RMBS have 30% or less of the underlying
collateral composed of full documentatilmans.

(4) Excludes CRE positions in SIV assets.

(5) Net of underwriting fees.

(6) Excludes writedowns of $2 million and $3 million in the second quarter
of 2010 and 2009, respectively, from Bogcks ofauction rate securities
(ARS).

(7) Recorded aset interest revenue

Totals may not sum due to rounding.
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CORPORATE/OTHER

Corporate/Other includes global staff functions (includes finance, risk, human resources, legal and compliance) argbodter cor
expense, global operations and technol@éT), residual Corporate Treasury and Corporate itemduAe 302010, this segment
had approximately 32 billion of assets, consisting primarily 6fi tliquéisy portfolio.

Second Quarter Six Months

In millions of dollars 2010 200 2010 2000

Netinterest revenue $ 326 $ (107) $ 642 $(749)
Norinterest revenue 337 (634) 370 508
Total revenues, net of interest expense $ 663 $ (741) $1,012 $(241)
Total operating expenses $ 352 $ 322 $ 811 $ 423
Provisions for loan losses and fomiedits and claims d o] 1 2
Income(loss) from continuing operations before taxes $ 311 $(1,063) $ 200 $(666)
Income taxes (benefits) 182 (1,032) 107 17
(Loss) from continuing operations $ 129 $ (31) $ 93 $(683)
Income (loss) from discontinuexperations, net of taxes 3) (142) 208 (259)
Net income (loss) before attribution of noncontrolling interests $ 126 $ (173) $ 301 $(942)
Net income attributable to noncontrolling interests o} o} o} (2)
Net income (loss) $ 126 $ (173) $ 301 $(940)

2Q10 vs. 2Q09

Revenues, net of interest experisereased primarily due
to reduced marko-market volatility in Treasury hedging
activities, benefits from lower shetérm interest rates and
gains on credit default swap hedges.

2Q10 YTD vs. 2Q09 YTD
Revenues, net of interest expensereased due to
improved Treasury results, the impact of lower shemntn
funding costs and gains on credit default swap hedges.
Operating Expensdacreasedprimarily due to
compensatiomelated costs, legal reserve aes and
intersegment eliminations.
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SEGMENT BALANCE SHEET AT JUNE 30, 2010

Corporate/Other,
Discontinued
Operations
Regional Institutional and
Consumer Clients Subtotal Citi Consolidating  Total Citigroup
In millions of dollars Banking Group Citicorp  Holdings Eliminations Consolidated
Assets E E
Cash and due from banks $ 8,07¢ $14,828 $22,89¢ $ 1,19¢ $ 61< $ 24,709
Deposits with banks 8,176 47,812, 55,98¢ 4,510 100,282 160,780
Federal funds sold and securities borrowed or E E
purchaed under agreements to resell 340 223,974 224,314 6,468 2 230,784
Brokerage receivables - 25,424 25,424 11,04E 403 36,872
Trading account assets 11,531 284,95¢  296,48¢ 20,937 (8,019 309,412
Investments 33,857 98,185 132,04 71,262 113,762 317,066
Loans, net of unearned income ' '
Consumer 216,96¢ 8! 216,96€ 288,48( o} 505,446
Corporate ) 161,432  161,43: 25,262 26 186,720
Loans, net of unearned income $216,96¢  $161,43: $378,39¢  $313,74: $ 26 $ 692,166
Allowance for loan losses (14,109 (3,418 (17,529. (28,673 o} (46,197
Total loans, net $202,86( $158,014 $360,874  $285,06¢ $26 $ 645,969
Goodwiill 10,07C 10,473 20,543 4,658 o} 25,201
Intangible assets (other than MSRs) 2,288 989 3,277 4,591 3 7,868
Mortgage servicing rights (MSRs) 1,890 70 1,96C 2,934 o} 4,894
Other assets 29,854 37,5991 67,445: 52,09t 54,557 174,101
Total assets $308,94( $902,31¢$1,211,25¢  $464,76¢ $261,632 $1,937,656
Liabilities and equity ! 5
Total deposits $291,37¢ $427,314| $718,692| $82,16: $13,09¢ $813,951
Federal funds purchased and securities loaned ol ! !
under agreements to repurchase 3,812 191,922 195,734 233 145 196,112
Brokerage payables 134 54,068 54,203 - 571 54,774
Trading account liabilities 28 127,973 128,001 3,000 o] 131,001
Shortterm borravings 143 56,844  56,98% 6,035 29,73C 92,752
Longterm debt 3,033 76,131 79,164 44,261 289,872 413,297
Other liabilities 17,344 16,531 33,878 22,00€ 22,55€ 78,43¢
Net intersegment funding (lending) (6,932 (48,465 (55,397% 307,067 (251,679 3
TotalCt i group stockhol der 8 3 3 5] $154,80¢ $154,80¢
Noncontrolling interest 0 0 0 . 0 2,524 2,524
Total equity 6] 0 0 0 157,33C 157,33(
Total liabilities and equity $308,94( $902,31¢$1,211,25¢  $464,76¢ $261,63- $1,937,65¢

The supplemental informatigpresented aboweflects
Citigroupbés consolidated GAAP balance sheet by reporting
segment as afune 302010. The respective segment
information depicts the assets and liabilities managed by each
segment as of such date. While this presentation isafivted!
by GAAP, Citi believes that these r@AAP financial
measures enhance investorsodé understanding of the bal ance
sheet components managed by the underlying business
segments, as well as the beneficial irtdationship of the
asset and liability dynaies of the balance sheet components
among Citids business segments.
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CAPITAL RESOURCES AND LIQUIDITY

CAPITAL RESOURCES

Overview

Historically, Citi has generated capital by earnings from its
operating businesses. However, Citi may augment, andgl

the recent financial crisis did augment, its capital through
issuances of common stock, convertible preferred stock,
preferred stock, equity issued through awards under employee
benefit plans, and, in the case of regulatory capital, through
the issuace of subordinated debt underlying trust preferred
securities. Further, the i
business results, such as corporate and asset dispositions, as
well as changes in regulatory and accounting standards, also
affect Clewls.6s capital

Capital is wused primarily t
businesses and to absorb market, credit or operational losses.
While capital may be used for other purposes, such as to pay
di vidends or repurchase
its capital for these purposes is currently restricted due to its
agreements with the U.S. government, generally for so long as
the U.S. government
trust preferred securities.

Citigroupé6s
ensure that Citigroup and its principal subsidiaries maintain
sufficient capital consistent
applicable regulatory standards and guidelines, as well as
external rating agency considerations. The capital
managemet process is centrally overseen by senior
management and is reviewed at the consolidated, legal entity
and country levels.

Senior management is responsible for the capital
management process mainly t
Asset and Liability Comiittee (FInALCO), with oversight
from the Risk Management and Finance Committee of
Citigroupbs Board of Director
the senioimost management of Citigroup for the purpose of
engaging management in decisioaking and related
discwssions on capital and liquidity matters. Among other
things, Fi nALCOOGs responsi bil
financial structure of Citigroup and its principal subsidiaries;
ensuring that Citigroup and its regulated entities are
adequately capitalized consultation with its regulators;
determining appropriate asset levels and return hurdles for
Citigroup and individual businesses; reviewing the funding
and capital markets plan for Citigroup; and monitoring interest
rate risk, corporate and bank ligitid and the impact of
currency translation on ned.S. earnings and capital.

hr
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Capital Ratios
Citigroup is subject to the riskiased capital guidelines issued
by the Federal Reserve Board. Historically, capital adequacy
has been measured, in part, basedwo riskbased capital
ratios, the Tier 1 Capital and Total Capital (Tier 1 Capital +
Tier 2 Capital) ratios. Tier 1 Capital consists of the sum of
fifcore capital elements, d such
stockholdersé equity, ofimgy adju
interests, and qualifying mandatorily redeemable securities of
subsidiary trusts, principally reduced by goodwill, other
disalloweé;i int?ngi?_le assets, and disallowed deferred tax . .
s@fis. Y1 &1 C8&pfParPMalkdb! PR
Capital elenents, such as qualifying subordinated debt and a
limited portion of the allowance for credit losses. Both
measures of capital adeqsuacy a}re stated as %percentage of
Pisk-Relght®y ddsds, @SSt s T n CHTT0°S
In 2009, the U.S. banking regulators developed a new
measure of cgpt a | . ermed fTIi r Co
AN Ti%rtl %§p al Iesscnhan{m%ﬁeler%&t‘s, linf:ltﬁjixg % o u {‘n
qualifying perpetual preferred stock, qualifying noncontrolling
andatorily redeemable securities of
measures used

ratios ar %nd relied upon by U.S. banking

?eBu ators; rho%vQQ/Sr,V\fH)e)y dfe REARAP financial measures

for EC. purposes See, ACompo
REG P CoRyo8LT Rk REESTERIBRS
Ci t i gr oweghiesl asets asekprincipally derived

from application of the riskased capital guidelines related to
the measurement of credit risk. Pursuant to these guidelines,
on-balancesheet assets and the credit equivalent amount of
certain offbalancesheet exposures (v as financial

uaranhees, unflflnded lending commitments, letters of credit,

nt e vatige's) are gs&i&wé‘d@oooﬁe of sbvEr§ Br&s&ibeﬁ rri]sﬁ

weight categories based upon the perceived credit risk
associated with the obligor, or if relevant, the guararier
fature flfhg col afergl,'%?‘eé)tgnal' credit fafinB5P Risk €d
weighted assets also incorporate a measure for market risk on
covered trading account positions and all foreign exchange
anE commodity positions whether gr nagt carried.in the trading
Actolint Eclulel fro Vis‘i\\lls?eighte &slefs Eargnén)r) dssr?etg, th
such as goodwill and deferred tax assets, to the extent required
to be deducted from regul ator
Capital Under Regul atory Guid
Citigroup is also subject to a Levegaatio requirement,
a nonrisk-based measure of capital adequacy, which is
defined as Tier 1 Capital as a percentage of quarterly adjusted
average total assets.
To be fiwell <capitalizedodo wu
regulatory agency definitions, a bank diolg company must
have a Tier 1 Capital ratio of at least 6%, a Total Capital ratio
of at least 10%, and a Leverage ratio of at least 3%, and not be
subject to a Federal Reserve Board directive to maintain
higher capital levels. The following table setsfo h  Ci t i gr
regulatory capital ratios as of June 30, 2010 and December 31,
2009, respectively.

of
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Citigroup Regulatory Capital Ratios

Jun. 30, Dec. 31,

2010 2009
Tier 1 Common 9.71% 9.60%
Tier 1 Capital 11.99 11.67
Total Capital (Tier 1 Capital + & 2 Capital) 15.9 15.25
Leverage 6.31 6.87
As noted in the table above, Citigroup was dwell capitali:

under the federal bank regulatory agency definitions as of
June 30, 2010 and December 31, 2009.

Components of Capital Under RegulatoryGuidelines

June 30, December 31

In millions of dollars 2010 2009
Tier 1 Common
Citigroup common stockholdersé equity $ 154,494 $ 152,388
Less: Net unrealized losses on securities avaiaiieale, net of tai (2,259) (4,347)
Less: Accumulated net losses on cash flow hedgef tax (3,184) (3,182)
Less: Pension liability adjustment, net of fax (3,465) (3,461)
Less: Cumulative effect included in fair value of financial liabilities attributable to the change in own credi

worthiness, net of ta®’ 973 760
Less: Disallowed deferred tax asséts 31,493 26,044
Less: Intangible assets:

Goodwill 25,213 25,392

Other disallowed intangible assets 5,393 5,899
Other (776) (788)
Total Tier 1 Common $ 99,554 $ 104,495
Qualifying perpetual preferred stock $ 312 % 312
Qualifying mandatorily redeemable securities of subsidiary trusts 20,091 19,217
Qualifying noncontrolling interests 1,077 1,135
Other 1,875 1,875
Total Tier 1 Capital $ 122,909 $ 127,034
Tier 2 Capital
Allowance for credit loss€® $ 13275 $ 13,934
Qualifying subordinated def 22,825 24,242
Net unrealized pretax gains on availafilesale equity securiti€ 743 773
Total Tier 2 Capital $ 36843 $ 38,949
Total Capital (Tier 1 Capital and Tier 2 Capital) $ 159752 $ 165,983
Risk-weighted asset$” $1,024929  $1,088,526

(1) Tier 1 Cajital excludes net unrealized gains (losses) on avaifablsale debt securities and net unrealized gains on avaftakdale equity securities with
readily determinable fair values, in accordance with-biaked capital guidelines. In arriving at Tle€apital, banking organizations are required to deduct net
unrealized losses on availatitg-sale equity securities with readily determinable fair values, net of tax. Banking organizations are permitted to inidu@e in T
Capital up to 45% of net unrezed pretax gains on availabler-sale equity securities with readily determinable fair values.

(2) The Federal Reserve Board granted interim capital relief for the impact of ASED7CBmpensatiod Retirement BenefiisDefined Benefits Plan$ormerly
SFAS 158).

B The impact of including Citigroupds own credit r aencelectgdisercludedfromiTird f i nan
Capital, in accordance with ridkased capital guidelines.

(4 Of Ci toxirbately 849.fbillion of net deferred tax assets at June 30, 2010, approximately/l$llion of such assets were includable without limitation in
regulatory capital pursuant to rislased capital gdelines, while approximately $31lion of such @sets exceeded the limitation imposed by these guidelines
and, as fAdisallowed deferred tlaxCapisteals., o0Ciwteir g3 biliepdicthersaal pafeoed taxesdetesli yn g$ A t
primarily represented approximatel$.$ billion of deferred tax effects of unrealized gains and losses on avéitetsale debt securities and approximatelyl$2
billion of deferred tax effects of the pension liability adjustment, which are permitted to be excluded prior to dersmguthieof net deferred tax assets subject
to limitation under the guidelines. Citi had approximately $26 billion of disallowed deferred tax assets at D8te20@9.

(5) Includable up to 1.25% of riskeeighted assets. Any excess allowance for credgtds is deducted in arriving at Askighted assets.

(6) Includes qualifying subordinated debt in an amount not exceeding 50% of Tier 1 Capital.

(7) Includes riskweighted credit equivalent amounts, net of applicable bilateral netting agreem&a@8diillion for interest rate, commodity, and equity
derivative contracts, foreign exchange contracts, and credit derivatives as of June 30, 2010, compared with $64 5fidoerabeB1, 2009. Market risk
equivalent assets included in rgleighted assets amounted to $63.6 billion at June 30, 2010 and $80.8 billion at DeB&nR¥)9. Riskwveighted assets also
include the effect of certain other dfalancesheet exposures, such as unused lending commitments and letters of credit, anedefiticind such as certain
intangible assets and any excess allowance for credit losses.
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Adoption of SFAS 166/167 Impact on Capital

The adoption of SFAS 166/167 had a significant and
i mmedi ate i mpact on Citi
2010.

As described further in Note 1 to the Consolidated
Financial Statements, the adoption of SFAS 166/167 resulted
in the consolidation of $137 billion of incremental assets and
$146 billion of liabilities
Balance Sheet, includingsuritized credit card receivables on
the date of adoption, January 1, 2010. The adoption of SFAS
166/167 also resulted in a net increase of $10 billion in risk
weighted assets. In addition, Citi added $13.4 billion to the
loan loss allowance, increasedateed tax assets by $5.0
billion, and reduced retained earnings by $8.4 billion. This
translated into a reduction in Tangible Common Equity of
$8.4 billion, and a decrease in Tier 1 Common, Tier 1 Capital,
and Total Capital of $14.2 billion, $14.2 billi@md $14.0
billion, respectively, which were partially offset by net income
of $4.4 billion and $2.3 billion of qualifying mandatorily
redeemable securities of subsidiary trusts issued during the
first quarter of 2010.

The i mpact on CiosfrongtheaJanpafys
1, 2010 adoption of SFAS 166/167 was as follows:

As of January 1, 2010 Impact

Tier 1 Common (138) bps
Tier 1 Capital (141) bps
Total Capital (142) bps
Leverage (118) bps
TCE (TCE/RWA (87) bps

For more information, see Note 1 to the Consolidated
Financial Statements below.

Common Stockholdersdé Equity
Citigroupbés common stockhol
six months ended June 30, 2010 by $2.1 billion to $154.5
billion, and represented 8.0% of total assets as of June 30,
2010. Citigroupbés common
billion, which represented 8.2% of total assets, at December
31, 2009.

The table below summari zes
common st oc k huwihgdhe firss Hx menghe of t y
2010:

In billions of dollars

Common stockhol der 83162089q ui $152.4
Transition adjustment to retained earnings associated w

the adoption of SFAS 166/167 (as of January 1, 2010  (8.4)
Net income 7.1
Employee benefit plans and other activities 1.7
ADIA Upper DECs equity units purchase contract 1.9
Net change in accumulated other comprehensive incorr
(loss), net of tax (0.2)
Common stockhol dersd equi $1545

As of June 30, 2010, $6Wllion of stock repurchases
remained under Citi 0s
material repurchases were made in the first six months of

2010, or the year ended December 31, 2009. For so long as the

U.S. government holds any Citigroup common stockust
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stoc

preferred securities, Citigroup has generally agreed not to
acquire, repurchase or redeem any Citigroup equity or trust

preferredsqrurities, bther tlaah pusigant o sdmoitteridgdts u a

employee benefit plans or other customary exceptions, or with
the consent of the U.S. government.

Tangible Common Equity (TCE)
TQAEpas definedibyg Citigroup, GepreseBmmrsoa équitfesst e d
GoodwillandIntangible assetéother than Mortgage
Servicing Rights (MSRshet of the related net deferred taxes.
Other compani& may calculate TCE in a manner different
from that of Citigroup. Citi
30, 2010 and $118.2 billion at December 31, 2009.

The TCE ratio (TCE divided by riskeighted assets) was
11.8% at June 30, 2010 and 10.9% at Decembe?@9.

TCE is a capital adequacy metric used and relied upon by
industry analysts; however, it is a R@GRAAP financial
measure for SEC purposes. A

total stockholderso6 equity t
June 30, Dec. 31,
c & pillions ef dollary g t 2010 2009

Total Citigroup st o$ 154806 % 152,700
Less:

Preferred stock 312 312
Common equity $ 154,494 $ 152,388
Less:

Goodwill 25,201 25,392

Intangible assets (other than MSRs) 7,868 8,714

Goodwill-recordel as assets held for s
in Other assets 12 o)
Intangible assets (other than MSRS)
recorded as assets held for sale in O
assets 54 o)
Related net deferred tax assets 62 68
Tangible common equity (TCE) $ 121,297 $ 118,214
Tangible assets

PALRASSEY Uity i ncr e a®PHOUTHTGOAS
Goodwill 25,201 25,392

Intangible assets (other than MSRS) 7,868 8,714

k hdddvifebofidl astdis held¥orc wa s $ 152 4
in Other assets 12 o}
Intangible assets (other than MSRs)

h e rearbedamagsets heldforsglé inAtigr oup 6 s
assets 54 o}
Related deferred tax assets 365 386

Federal bank regulatory reclassification 0 5,746

$1,904,156 $1,827,900
$1,024929 $1,088,526

Tangible assets (TA)
Risk-weighted assets (RWA)

aut hori zed

TCE/TA ratio 6.37% 6.47%
TCE/RWA ratio 11.83% 10.86%
repurchase programs. No
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Capital Resources of Citigroupdbs Depository Institutions
Citigroupés U.S. subsidiary depository institutions are su
to risk-based capital guidelines issued by their respective

primary federal bank redatory agencies, which are similar to

the guidelines of the Federal Reserve Board. To be dAwelll
capitalizedo under current regulatory definitions, Citigro

depository institutions must have a Tier 1 Capital ratio of at
least 6%, a Total Capital (Tier la@ital + Tier 2 Capital) ratio
of at least 10%, and a Leverage ratio of at least 5%, and not be
subject to a regulatory directive to meet and maintain higher
capital levels.
At June 30, 2010 and December 31, 2009, all of
Citigroupébés U.tSorpubsstdiautyi depower e fAwell
capitalizedd under federal bank regul atory agency definiti
including Citigroupbs primary depository institution, Citi
N.A., as noted in the following table:

Citibank, N.A. Components of Capital and Ratios Under
Regulatory Guidelines

Jun. 30, Dec. 31,

In billions of dollars 2010 2009
Tier 1 Capital $ 1011 $ 96.8
Total Capital (Tier 1 Capital + Tier 2 Capital) 114.6 110.6
Tier 1 Capital ratio 14.16% 13.16%
Total Capital ratio 16.04 15.03
Leverage rati¢? 8.90 8.31

Q) Tier 1 Capital divided by each periodés quarterly adjusted average tot
assets.

Similar to pending changes to capital standards applicable
to Citigroupand its brokedealer subsidiariess discussed
below,the capital requirements applicd e t o Citi group6s
subsidiary depogity institutions may be subject thhangdn
light of actions currently being considered at both the
legislative and regulatory levels.

There are various legal and regulatory limitations on the
abil ity odubsi@arytdeppsitayinstibutions to pay
dividends, extend credit or otherwise supply funds to
Citigroup and its notbbank subsidiaries. In determining the
declaration of dividends, each depository institution must also
consider its effect on applicablekibased capital and
Leverage ratio requirements, as well as policy statements of
the federal regulatory agencies that indicate that banking
organizations should generally pay dividends out of current
operating earnings. Citigroup did not receive any dinis
from its bank subsidiaries during the first six months of 2010.
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The following table presents the estimated sensitivity of
Citigroupébés and Citibank,
$100 million in Tier 1 Common, Tier 1 Capital, or Total
Capital (umerator), or changes of $1 billion in rigleighted

in CitomgrGiupidblsank, N. A. 6s fi

only consider a single change to either a component of capital,
risk-weighted assets, or adjusted average total assets.

assets or adjusted average total assets (denominator) based on Accordingly, an eventiat affects more than one factor may

financial information as of June 30, 2010. This information is
provided for the purpose of analyzing the impact that a change

Tier 1 Common ratio Tier 1 Capital ratio

have a larger basis point impact than is reflected in this table.

Total Capital ratio Leverage ratio

Impact of $1 Impact of $1 Impact of $1

Impact of $100 Impact of $1 billion change billion change Impact of  billion change

million change billion change in Impact of $100 inrisk-  Impact of $100 in risk - $100 million in adjusted

in Tier 1 risk-weighted million change in weighted  million change weighted changein  average total

Common assets Tier 1 Capital assets in Total Capital assets Tier 1 Capital assets

Citigroup 1.0 bps 0.9 bps 1.0 bps 1.2 bps 1.0 bps 1.5bps 0.5 bps 0.3 bps
Citibank, N.A. o) o] 1.4 bps 2.0 bps 1.4 bps 2.2 bps 0.9 bps 0.8 bps

Broker-Dealer Subsidiaries

At June 30, 2010, Citigroup Global Markets Inc., a broker
dealer registered with the SEC that is an indirect wholly
owned subsidiary of Citigroup Global Markets Holdings Inc.
(CGMHI), had net capital, computed in accordance with the
SECO6s net c$a3bilionawhichrexcéeded the f
minimum requirement by %6 billion.

I n addition, c eeaterssubgidiatids ar€ i t
subject to regulation in the other countries in which they do
business, including requirements to maintain specifieddevel
of net capital or itsgleaerqui val
subsidiaries were in compliance with their capital
requirements at June 30, 2010.

Similar to pending changes to capital standards applicable

capital regime (Basel 1) and Basel Il followed by a thyear
transitional period.

Citi began parallel reporting on April 1, 201There will
be at least four quarters of parallel reporting before Citi enters
the threeyear transitional period. U.S. regulators have
reserved the right to change how Basel Il is applied in the U.S.
following a review at the end of the second year of the
trahstional perikdeand to retain the existing prompt corrective
action andeverage capital requirements applicable to banking
organizations in the U.S. Citigroup intends to implement Basel
i within the @imeframg requined Byshe U.6. cegudators.

Separate from the Basel Il rules for credit and

operational risk discusdeabove, the Basel Committee has
proposed revisions to the market risk framework that could

u n alse tead fioR@dgiandl eapital reguireGangs i(Baselllll).
b e | o wAlthaugh ot yetrgiified gy the BasebQommiteeroe W.$. s

to Citigroup, as discussed
Standards Devel opmentso
applicabl e t o-delertsubgdiaes ipthesU.S r o tegulators, the Basel lll final rules for capjieverage and

and other jurisdictionmay be subject tohangen light of the
recently enacted Doddrank Wall Street Reform and
Consumer ProtectipAct (Financial Reform Act) and other
actions currently being considered at both the legislative and
regulatory levels. Citi continues to monitor these
developments closely.

Regulatory Capital Standards Developments

The prospective regulatory capitahistiards for financial
institutions are currently subject sgynificantdebate,

rulemaking activity and uncertainty, both in the U.S. as well as
internationally. Citi continues to monitor these developments
closely.

Basel Il and Ill. In late 2005the Basel Committee on
Banking Supervision (Basel Committee) published a new set
of risk-based capital standards (Basel II) which would permit
banks, including Citigroup, to leverage internal risk models
used to measure credit, operational, and markktexxposures
to drive regulatory capital calculations. In late 2007, the U.S.
banking regulators adopted these standards for large banks,
including Citigroup.As adopted,he standards require
Citigroup, as a large and internationally active bank, to
comgy with the most advanced Basel Il approaches for
calculating credit and operational risk capital requirements,
which could result in a need for Citigroup to hold additional
regulatory capital. The U.S. implementation timetable consists
of a parallel calclation period under the current regulatory
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liquidity (Basel Il introduces new global standards and ratios
for liquidity risk measurement) are currently expected to be
published by January 2011,
earliest date for Basel Il implementation for credid an
operational risk.

Financial Reform Act In addition to the
implementation of Basel Il and Basel lll, the Financial Reform
Act grants new regulatory authority to various U.S. federal
regulators, including the Federal Reserve Board and a newly
created Financial Stability Oversight Council (Oversight
Council), to impose heightened prudential standards on
financial institutions such as Citigroup. These standards could
include heightened capital, leverage and liquidity standards, as
well as requiements for periodic stregssts The Federal
Reserve Board will also have discretion to impose other
prudential standards, including contingent capital
requirements, and will retain important flexibility to
distinguish among bank holding companies saglCitigroup
based on their perceived riskiness, complexity, activities, size
and other factors.

(o]

In addition,these al | ed A Col | i ns Amen
Financial Reform Act will result in new minimum capital
requirements for bank holding companies sucgiéigroup,
and could require Citigroup to replace certain of its
outstanding securities that a

Tier 1 Capital requirements, such as trust preferred securities,
over a period of time.
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FUNDING AND LIQUIDITY

General The talle below details the lonterm cebt issuances of
Citt groupds cash flows and | i guCitdroup guring the phs fivaquers. pr i mar i | y
generated within its operating subsidiaries. Exceptions exist

for major corporate items, such as equity and certain-long

term debt issuances, which take place at the Citigroup In billions ofdollars 2Q09 3Q09 4Q09 1Q10 2Q10
corporate level. Generally Ci t i 6s manage me n tDebgigsuedupdarg j g an d

liquidity is designed to optimize availability of funds as TLGP guarantee $17.0 $100 $100 $ %5
needed within Citios Duetgal anlaEbt Sé' W'troﬁtt ory structure.
various constraintgatlimit certainCitis ubsi di ar i es Ocmg'ﬂo

to pay dividends or otherwise makenfls availablé¢see Company/cr,e:Tt 74 126 409 13 509
iParameters for Intercompany 6&iefcigodpd Transferso bel ow)
Citigroupbs primary objecti vessudidarfes f undiony =agd 5l89 qa® doit y
management are established by entity and in aggregate across: Totgf® $345 $305 $19.8 $50 $5.1

(i) the parent holding company/broker dealer subsidiaries; a

(ii) bank subsidiaries. (1) Includes $8.5 billion issued through the U.S. governrsponsored

Currently, Citigroupds primar g‘ipa@“@@fr‘fqycé“@‘COBd*F'tFa@“tM 3L biiqy issyedpy | u d

. . ibank Pty. Ltd. Austral and guaranteed by the Commonwealth of
deposits, longerm debt and lonterm collateralized Australiaand other local country debt

finanqing, and equity, including pr?ferred_: trLfSt preferred (2) Includes $3.3 billion issued through the U.S. governrsgohsored
securities and common stock. This funding is supplerdente Department of Education Conduit Facility, and $1 billion issued by
by modest amounts of sheagrm borrowings. Citibank Pty. Ltd. Australia and guanized by the Commonwealth of

Australiaand other local country debt

Citi VI_eWS its depp,SIt base as its most ?tab_le, and lowest (3) Includes $1.9 billion of senior debt issued under remarketing of $1.9
cost funding sourceCiti has focused on maintaining a billion of Citigroup Capital XXIX and $1.9 billion of Citigroup Capital
geographically diverse retail and corporate deposit base that XXX trust preferred securities held yetAbu Dhabi Investment
stood at approximately $814 bilticas of June 30, 2010, as Authority (ADIA)hto enabée them to execute the florward stock purchase

; ot contract in March 2018nd June 2010, respectively
°9mpared with $828 billion at March 31, _2010 a‘_nd $836 (4) Includes $1.4 billion issued through the U.S. governrseonsored
billion at December 31, 2009he sequential decline in Department of Education Conduit Fatyiland other local country debt
deposits primarily resulted from FX translatiorxckiding FX (5) Includes $0.5 billion issued through the U.S. governmspohsored
translation, Citigroup deposiat June 30, 201f@emainediat Department of Education Conduit Facility, and $0.5 billion issued by

ascompared with théirst quarter of 2010. As stated above, g:}!s??;]l:(az% '(;Lder%:;ﬂfuﬁ?rg gléﬁ;ameed by the Commonwealth of

Citigroupds deposits are di Ve @)sSTheltabe@ddiudedtfe Bf&tdf fust PeferRddsélisfmbading a N d

regions, with approximately 63% outside of the U.S. $27.1 billion in 3Q09 and $2.3 billion in 2Q10
At June 30, 2010, lonterm debt and commercial paper
outstanding for CitigroupCitigroup Global MarketHoldings See Notel2 to the Consolidated Financial Statements for
Inc. (CGMHI), Citigroup Fundindnc. (CFI) and other further detail on Cingtermdebtup6s
Citigroup subsidiaries, collectively, were as follows: and commercial paper outstanding.
Structural liquidity, defined as the sum of deposaeg-
Citigroup term debt and stockhol dersd e
Parent Other Total assets, was 71% at June 30, 2Qt@hanged as compared
In billions ofdollars Company Non-bank Bank Citigroup ® with March 31, 2010 andomparedvith 67%at June 30,
Long-term deb® $189.1 $75.7 $148.5°  $413.3 2000.
Commercial paper ) 11.2 25.2 36.4 I'n addition, one of Citidos
is the cash capital ratio. Cash capital is a broader measure of
(1) Includes $101 billion of long-term debt and $25.2 billion of the ability to fund the structurally illiquid portion of

commercial papetelated to VIEs consolidated effective January 1, 2010 Citigroupos bal anceurestsackds t h a

with the adoption of SFAS 166/167. d its to | d its to loaBash ital
(2) Of this amaint, approximately $64.6 billion is guaranteed by the FDIC €posIts 1o loans or coré deposits 1o loanash capita

under the TGLP with $6.3 billion maturing in 2010, $20.3 billion measures the amount of lotgym funding (>1 year) available
maturing in 2011 and $38 billion maturing in 2012. _ to fund illiquid assetsLong-term funding includes core
(3) At June 30, 2010, approximately $18.6 billion relates to collatexhliz customer deposits, |0thrm debt and equity. IIquuid assets

adwances from the Federal Home Loan Bank. . T . AL L
include loans (net of liquidity adjustments), illiquid securities,

securities haircuts and other assets (i.e., goodwill, intangibles,

The $36.4 billion of commercial paper outstanding as of fixed assets, receivables, eté).June 30, 2010, the combined
June 30, 2010 reflects the consolidation of ¥ [iirsuant to Citigroup, the parent holding company, and CGMH Iya#
the adoption of SFAS 166/167 effective January 1, 20%0; t as the aggregate bank subsidiaries had an excess of cash
$10.2 billion at December 31, 200&s pre-adoption. The capital. In addition, as of June 30, 2010, the combined

VIE consolidation |d to an increase in baskibsidiary
commercial paper, while ndpanksubsidiarycommercial
paper remained at recent levels.

Citigroup, the parent holding company, and CGMHI
maintained liquidity to meet all maturing obligations
significantly in excess ¢ oneyear eriod without access to
the unsecured wholesale markets.
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Aggregate Liquidity Resources

Parent & Broker Dealer Significant Bank Entities Total
Jun. 30, Mar.31, Jun.30, Jun.30, Mar.31, Jun.30, Jun.30, Mar. 31, Jun.30,
In billions of dollars 2010 2010 2009 2010 2010 20 2010 2010 2009
Cash at major central banks $247 $9.5 $22.5 $86.0 $108.9 $110.0 $1107 $118.4 $132.5
Unencumbered Liquid
Securities 56.8 72.8 42.5 1434 128.7 53.3 200.2 2015 95.8
Total $81.5 $82.3 $65.0 $2294 $237.6 $163.3 $310.9 $319.9 $228.3

lending under Section 23A was approximately $26 billion,
As noted in the tabl e above, providedithg fuds gretcsllateradizgd appyopriately. | i qu i di
resources totaled380.9billion as of June 30, 201@ompared
with $319.9 billionat March 31, 2010 and $228.3 billi@i June
30, 2009 Excluding the impact of FX translation, the level of Funding Outlook
liquidity resources at June 30, 2010 was essentially flattothe Based on the curr entquiditt at us of

prior quarterThese amounts are as of quasad, and may resources discussed above, as
increase or decrease injaarter and intralay in the orthary deleveraging, stability in its deposit basedate and its
course of business. increased structural liquidity over the prior two years, Citi

AsofJune3p0 2010, Ciittisg raofufpidlsi aatamasenily ekpeatairéfidanceoply a portion ofts longterm
portfolio and broked e al er fic as 8&l.5bilox,d t odebtrhatudngi$201Q In addition, Citi does not currently
compared with $82.3 billion at Mar@1, 2010 and $65.0 expect to refinance its TLGP debt as it matures (as set forth in
billion at June 30, 2009. This includes the ldjty portfolio and note 2 of the longerm debt above)However, as part of its
cash box held in the U.S. as well as government bonds held by efforts to maintain and solidify its structural liquidity, as well as
Ci ti gr o ugedles entitiesonkhe tnited Kingdom and extend the duration of liabilities supporting its busineskes,
JapanCi t i groupbs bank subsi di a rthe &ulsyeanaf 2010&€it cuimegtly expegtatod issueo f
approximately $86 billion of cash on deposit with majentral approximately $18 billion to $21 billion in lorgrm debt
banks (including the U.S. Federal Reserve Bank of New York, (excluding local country debt), an amount that is $3 billion to $6
the European Central Bank, Bank of England, Swiss National billion higher than previouslgtated estimates. This $18 billion
Bank, Bank of Japan, the Monetary Authority of Singapore, andto $21 billion of expected issuancdess tharthe $35 billion of
the Hong Kong Monetary Authority), compared with expected maturities during the year (excluding local country
approximately $108 billion at March 31, 2010 and $110.0 debt). Citi continues to review its funding and liquidity needs
billion at June 30, 2009.hese amounts are in addition to cash and mg adjust its expected issuances for the remainder of 2010
deposited from the broketf e al er ficash b ox 0 doedadneket @hdiongor regulatory requirements, among

Citigroupbés bank subsi di ar iotherfaciorsso have significant
additional liquidity resources through uraimbered highly
liquid securities available for secured funding through private
markets or that are, or could be, pledged to the major central
banks and the U.S. Federal Home Loan Banks. The value of
these liquid securities was $14&iillion at June 30, @10,
compared with $128.7 billion at March 31, 2010 and $53.3
billion at June 30, 2009. Significant amounts of cash and liquid
securities are also available in other Citigroup entities.

In addition to the highly liquid securities listed above,

Ci t i gbaokwsybgidiaries also maintain additional
unencumbered securities and loans which are currently pledged
to the U.S. Federal Home Loan Banks an8. Bederal Reserve
Banks.

Further,Citigroup, as the parent holding compaogn
transfer funding, subject tertain legal restrictions, to other
affiliated entities, incltuding its bank subsidiaries. Citi.i
bank subsidiaries, such as its breklealer subsidiaries, can also
transfer excess liquidity to the parent holding company through
termination of interompany borrowings, and to the parent
holding company and otheffiliates i ncl udi ng Ci ti 6s bank
subsidiariesl n addi ti on, Citigroupd6s bank subsidiaries,
including Citibank, N.-tank, can | end to Citigroupbs non
subsidiaries in accordance wilection 22 of the Federal
Reserve Act. As of June 30, 2010, #mount available for
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Credit Ratings

Citigroupébés ability to access the capital mar kets and ot he
sources of fundsas well as the cost of thefsmds and its ability

to maintain certain deposits, is dependent on its credit ratings.

The table below indicates the current ratings for Citigroup. As a

result of the Citigroup guarantee, changes in ratings for

Citigroup Funding Incare the same as thosf Citigroup.

Citigroupébés Deum¢e30R@0OIi ngs as of
Citigroup Inc. Citigroup Funding Inc. Citibank, N.A.

Senior Commercial Senior Commercial Long- Short-

debt paper debt paper term  term
Fitch Ratings A+ F1+ A+ Fi1+ A+ F1+
Moodyds I nvestors Service A3 P-1 A3 P-1 Al P-1
Standar d(S&) Poor 6s A A-1 A A-1 A+ A-1
The credit rating agencies included in the chart above have the sze of selettrading books, anthiloring levels of reverse
each indicatethatthey are evaluating the impact of the repurchase agreemeleinding
Financal Reform Act on the rating support assumptions Citi currently believes that more severe ratings
currently included in their methodologies as related to large downgrade scenario, such as a4waich downgrade of the
bank holding companies. These evaluations are generally as a senior debt/longerm rating of Citigroup Inc., accompanied by
result of agenciesd belief t hadnentoh ec hFidmawnggiraald eRedffo rCm t A ogtr o L
increases the uncertaintygr@a r di ng t he U. S. ¢ papet/shorterm rating,could result in an additionall$6
willingness to provide extraordinary support to such billion in funding requirement in the form of cash obligations
companies. Consistent with such be#efl to bring Citi in and collateral.

line with other large bank§ & P and Moody &s r eviFsartha, as diumé 302010, a onaotch downgrade of
outl ooks on Citigroupdte s upp o thdsenibrdefbongitenmgratingé of Gitihank, N.acbuld e

negative in February and July of 2010, respectivélye result in an approximate3%6 billion funding requirement in
credit rating agencies have generally indicatedtheir the form of collateral and cash obligations. Because of the
evaluations of the impact of the Financial Reform Act could current credit ratings of Citibank, N.A., a enetch

take anywhere from several months to two years. The downgrade of its senior debt/logm rating is unlikely to
ultimate timing of thecompletion of the evaluations, as well as have any impact on its commercial paper/siemn rating.
the outcomes, is uncertain. The significant bank entitie€itibank, N.A., and other bank

Ratings downgrades by Fit c h veRidashave gggregatMiauidityréssurces @9 dilian,o r s
Serviceor Standar Poor 6 s coul d have mandhave adetailed conirgencty sunding plan that
funding and ligiidity through cash obligations, reduced encompasses a broad range of mitigating actions.
funding capacit and due to collateral triggers. Because of the
current credit ratings of Citigroup Inc., a enetch downgrade
of its senior debt/longerm ratingmay or may notmpact
Citigroup | nc. 06s -tarnoratimeby ane a | paper/ short
notch As of June 302010, Citi currently believes that one
notch downgrade of botie senior debt/lorterm rating of
CitigroupInc.andaoneot ch downgrade of Citigroup | nc.
commercial paper/shetérm ratingcould result in the
assumed loss of unsecdreommercial papg$10.6billion)
and tender option bondisnding ($1.9billion) as well as
derivative triggers and additional margin requirements ($1.0
billion).

Additionally, other funding sourcesuch as repurchase
agreements and other margin requiremémtsvhichthere are
no explicit triggerscouldbe adversely affected. The
aggregate liquidity resources of Citigroupébés parent hol din
company and broketealerstoodat $83.6billion as of June
30, 2010, in paras a contingency for such an event, and
broad rage of mitigating actions areurrently includedn the
Citigroup Contingency Funding Plan. These mitigating factors
include, but are not limited f@accessing funding capacity
from existing clients, diversifying funding sources, adjusting

o
(%]
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OFF-BALANCE -SHEET ARRANGEMENTS

Citigroup and its subsidiaries are involved with several types

of off-balancesheet arrangements, including special purpose

entities (SPESs), primarily in emection with securitization

activities inRegional Consumer BankiragndInstitutional

Clients Group Citigroup and its subsidiaries use SPEs

principally to obtain liquidity and favorable capital treatment

by securitizing cer tssets,mssistihg Ci ti groupdbés financial a
clients in securitizing their financial assets and creating

investment products for clientEhe adoption oSFAS

166/167 effective on January 1, 2010, caused certain SPEs,

including creditcardreceivablesecuritization trusts and

assetbhacked commercial paper condyttsbe consolidated in

Citids Fi narnowiralf uStteteeme mtfso.r mati on on Citi 0s
securitization activities and involvement in SP&e Note 1

and14to the Consolidated Financial Statements
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MANAGING GLOBAL RISK

Citigroupébés risk management f r ame wo wddinethindepemientrisk naragemengy c o
functions for each business and region, as well as-buasisess product expertise. The Citigroup risk mansmnt framework is
described in Citigr ou{dosthedistal year EndeR ®gceomber 3102009For m 10

CREDIT RISK

Loan and Credit Overview

Duringthe second quarter of 2010itigroupd aggregate loan
portfolio decreasetly $29.6billion to $6922 billion.Ci t i 6 s
total allowance for loan losses totaletb® billion at June 30,
2010, a coverage ratio of B2% of total loansdownfrom

6.80% at March 31, 2010 and up from 5.60% in the second
quarterof 2009

Duringthe second quarter of 2010itigroup recorded a
netreleaseof $1.5billion to its credit reserveand allowance
for unfunded lending commitmentsompared to 3.9 billion
build inthe second quarter of 200Bhereleaseconsisted of a
netrelease 0$683 million for corporatedans $253 million
releasen ICG andapproximately$400 million releasean
SAB), and anetreleaseof $827 million for consumer loans
mainly for Retail Rrtner Cards in Citi Holdingd,ATAM RCB
andAsia RCB(mainly a$412 million releag in RCBand a
$421 nillion releasen LCL). Despite the reserve release for
consumer loans, the coincident months of coverage of the
consumer portflio increased from 15.5 to 15.9 mbst
significantly higher han the yeaago level of 12.7 months.

Net credit losses of8B0billion duringthe second quarter
of 2010decrease®3.5billion from yearago levelgon a
managed basisThedecreaseonsisted o net decrease of
$2.2billion for consumer loansnfainly a$1.9 hllion decrease
in LCL and a$321 million decrease iRCB) and a decreass
$1.3 billion for corporate loan$$1.2 billion decreasén SAP
and a$126million decreasén ICG).

Consumer nofaccrual loangwhich excludes credit card
receivablesjotaled $B.8 billion at June30, 2010, compared
to $15.6 billion at March31, 2A0 and $5.8 billion at June
30, 2009 The consumer loa0 days or moredelinquency
rate was3.67% atJune30, 2010, compared to@1% atMarch
31, 2A0and 368% a year agolhe 30to 89 day past due
consumer loan delinquency rate wad636 atJune30, 2010,
compared to 39% atMarch31, 200 and 341% a year ago.
During thesecondquarter of 2010, both earlgnd laterstage
delinquenciesleclinedacross most ahe consumeloan
portfolios, driven by improvement in North America
mortgags. Delinquencies declined in first mortgagestirely
as a result ohisset saleandloans moving from the trial period
under the U.S. Treasuryms Home Affordable Modificatio
Program (HAMPY)o permaneninnodification

Corporate nofaccrual loans were $10 billion at June
30, 2010, compared to 0 billion at March31,2010 and
$12.5 billion a year ago.The decrease from the prior quarter
was mainly due to loasaleswrite-offs and paydowns, which
were partially offset by increasdsie to weakening of certain
borrowers

See belowdr a discussiono€ i t i 6asd ctedita n
accounting policies
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